
What action do you need to take? 

 

Any email task or email trigger where the user has manually created the legacy response report 

URL needs to be migrated to use the new single response report solution.  

There are 2 ways to switch to this new solution: 

1. Create an email task via Workflows and enable the “Include Response Report” option. 

This will automatically include a response report link in your email. 

2. Use an embedded data field in your email task to pipe in the new single response report 

URL. The format of the piped text is {srr://SingleResponseReportLink} 
This migration must be completed before January 15, 2024. Legacy single response URLs will no 
longer work after that date. 
 

 
 

 

 

 

 

 

Questions?  

If you have a question about how to start using the new single response 
report solution, please visit the Email Task support page. If you’d rather 
speak to a specialist, please log onto the Customer Success Hub.  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Factions-module%2Femail-task%2F&data=05%7C01%7CAurora.Luksetich%40csulb.edu%7C10a128a98dfb48f72d8a08dbe60e59ee%7Cd175679bacd34644be82af041982977a%7C0%7C0%7C638356721532466356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cnEFeE5ylTsUeD3cA%2F8pwGco5FGHp7jfmhNims%2BETDk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Factions-module%2Femail-task%2F%23ResponseReport&data=05%7C01%7CAurora.Luksetich%40csulb.edu%7C10a128a98dfb48f72d8a08dbe60e59ee%7Cd175679bacd34644be82af041982977a%7C0%7C0%7C638356721532466356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nnbEstmkc2pnX7%2Bk7M2t8oqH6%2Bu%2FLpk%2F%2Fg2%2F7gnJPbk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Factions-module%2Femail-task%2F%23ResponseReport&data=05%7C01%7CAurora.Luksetich%40csulb.edu%7C10a128a98dfb48f72d8a08dbe60e59ee%7Cd175679bacd34644be82af041982977a%7C0%7C0%7C638356721532466356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nnbEstmkc2pnX7%2Bk7M2t8oqH6%2Bu%2FLpk%2F%2Fg2%2F7gnJPbk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport-portal.qualtrics.com%2Flogin%2F%3FQ_Language%3DEN&data=05%7C01%7CAurora.Luksetich%40csulb.edu%7C10a128a98dfb48f72d8a08dbe60e59ee%7Cd175679bacd34644be82af041982977a%7C0%7C0%7C638356721532466356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=defCF6AuR9t1Nf3J2Y1U6coh3j%2BlWjLPJoKGyAbBw6s%3D&reserved=0

