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What is the Purpose of an Interview?

Employers are trying to determine if you are a good fit 

for the position and the company

▪ Do you have the necessary skills and experience 

to be successful in the job?

▪ Is your personality a good match for the position 

and for the company?

You should also be attempting to determine if the 

employer/position is going to be a good fit for you

Presenter
Presentation Notes
Ultimately, employers hold interviews to figure out which candidate best fits the values and cultures of their companies. Interviewers aim to learn if interviewees have the skills, experience, and personality traits that would benefit their companies the most. I think it’s important that we’re clear on the purpose of the interview. Yes, it is definitely in order to meet you but the end goal is to meet in order to figure out which candidate best fits the values and cultures of their company. If you’ve been invited to an interview, the employer more than likely believes that you have the skills and experience they are looking for. The interview is meant to confirm these ideas and to see which candidate would benefit their company the most. Also keep in mind that you are also interviewing the employer. Remember that you bring a lot to the table so you want to see which company is a good fit for you as well.  



Before The Interview 

Presenter
Presentation Notes
Proper planning and preparation are key to successful interviews. Here are a few strategies that you can implement before your interview takes place. 



Research The Company
Where to look:

▪ Company website
▪ “About the Company” section
▪ Mission statement

▪ News articles
▪ Shows that you are knowledgeable of current events & invested in the company

▪ Glassdoor.com
▪ Company profiles
▪ Interview information
▪ One year unlimited access with .edu email address

▪ Social Media 

▪ LinkedIn 

Presenter
Presentation Notes
First, you should research companies that you’re interested in applying to. Most companies have “About Us” and “Mission Statement” pages on their websites. You can also use third party resources like news articles and sites such as Glassdoor.com to learn as much as you can before your interview date.



Presenter
Presentation Notes
Glassdoor.com will tell you all about a company’s work culture, turn-over rates, employee salaries, and more. Job seekers can access most of this site for free, and read company reviews from current employees. To begin, enter the name of a specific job or company that you’d like to learn about.



Presenter
Presentation Notes
For this example, we’re researching Hulu. Notice that there are several tabs at near the top of this page; "Reviews, Salaries, Interviews, Benefits, Jobs, and More. For now, we’ll focus on the “Interviews” tab.



Presenter
Presentation Notes
Here, you’ll learn about how difficult the average Hulu interview is, how applicants applied to work at Hulu, and how whether their respective interviews were positive, negative, or neutral. This format applies to most other companies listed on Glassdoor.com, even companies from other industries. 



Prepare For Common Interview Questions
Tell me about yourself.
▪ What do I want to make sure 

they know about me?
▪ Should serve as a summary of 

your education, experience & 
skills

Why do you want to work for us?
▪ What makes this company 

unique?
▪ How does working for this 

company align with my goals?

Presenter
Presentation Notes
Anticipating the sorts of questions that you’ll encounter during an interview is also crucial to your success. Here are several commonly asked interview questions that you can prepare for.More than likely, you’ll be asked to talk about yourself. Make sure that you prepare this in advance because talking about this off the cuff almost never works out. Under stressful conditions, most of us will rattle off on topics that may not be important to the employer. 



Prepare For Common Interview Questions
Tell me about yourself.
▪ State your name, major, and position you are seeking

▪ Relate your background to the employer’s needs - Think relevant 
skills, experiences, qualifications

▪ What can you offer the organization and what do you want the 
organization to know about you?

▪ Practice until the information is fluid and conversational – Not 
rehearsed 

Presenter
Presentation Notes
To provide some structure as you work on answering the question “Tell me about yourself” you might want to consider these elements to include. This is not a must, but howeveryou decide to address that question, make sure you create your response beforehand. 



Prepare For Common Interview Questions
Hello. Thank you again for inviting me to interview. As you may 
already know, my name is XXX and I am currently a senior studying 
Marketing at Cal State Long Beach. I am very excited to begin my 
career as a Market Research Analyst.  In a course at Long Beach 
where we conducted surveys, focus groups and in-depth 
interviews, I was able to develop skills in the field that I can apply 
to the position you are hoping to fill.  I helped XYZ Corporation 
rethink their university marketing campaign, and increase response 
rates by 10%.  I would love the opportunity to apply my experience 
and education in your organization



What is your biggest weakness?
▪ Avoid clichés and direct requirements of the job
▪ Talk about something you are able to change
▪ Focus on how you have already been improving and how you will 

continue to do so
Where do you see yourself in 5 years?

▪ Demonstrate that you have career goals
▪ Avoid topics that indicate you are likely to leave the company

Why should we hire you?
▪ Try reframing it as “How are you qualified for this job?”
▪ What unique skills and experience do you bring?

Prepare For Common Interview Questions

Presenter
Presentation Notes
Ideally, you’ll want to rehearse your responses to these questions without fixating on specific answers. Always remain calm, confident, and collected when you speak to an interviewer. 



careers.csulb.edu

Presenter
Presentation Notes
The Career Center’s website also has several interviewing tips and strategies. Visit our website at careers.csulb.edu, then click on the “Students” tab.



Presenter
Presentation Notes
Scroll to the bottom of the page, click on the “Jobs” tab, then click on the “Interviewing for the Job” link in the “Prepare” section. 



Presenter
Presentation Notes
Here, you’ll find many more suggestions and tips for interview prep. You can also learn which types of questions applicants can (and should) ask employers, as well as how to properly thank an interviewer.



Prepare For Behavior-Based 
Questions

S-Situation
• Describe the 

situation

T-Task
• What was the 

task at hand?

A-Action
• What action 

did you take?

R-Result
• Discuss 

positive 
results or 
lessons 
learned

STAR Method
“Tell me about a time when…”

Presenter
Presentation Notes
Also found on our website is information on Behavior-Based interviewing. These types of questions are commonly used by employers to gauge how interviewees handle certainscenarios. We suggest using the “STAR Method” when you encounter these types of questions. And quite honestly, this method can be applied to answering any question. 



▪ Consider why the employer is asking you this question
▪ Is he/she trying to assess skills/personality?
▪ Provide an example that demonstrates those skills

▪ What if you don’t have a good example?
▪ Provide the employer with the next best example you have
▪ If you can’t come up with any relevant examples, say what you would do if 

the situation were to occur

▪ Focus the majority of your answer on the “Action/Results” sections

▪ The result of your example doesn’t have to be a positive outcome; it could be 
an important lesson you learned

Behavior-Based Questions: Strategies

Presenter
Presentation Notes
Generally, you’ll want to be answer Behavior-Based Questions clearly and concisely. It’s also best to focus on the Action/ Result portion of your answer.



Behavior-Based Questions: Example

S-Situation/T-Task
• In my Business 

Communications class, we 
were assigned a group 
research project. One of the 
group members was often 
late to our group meetings or 
missed them altogether. This 
was causing resentment in 
the group, and we were 
struggling to stay on 
schedule. 

A-Action
• I spoke to this group member 

individually, and I asked her if 
everything was ok. She told 
me that she had been having 
car problems and that it was 
difficult to get to campus for 
our meetings. I 
recommended that we talk 
with the other group 
members and see if we could 
meet closer to this group 
member’s house. 

R-Result
• The rest of the group agreed 

to meet at a different 
location, and everyone was 
able to make it to the 
remainder of our meetings. 
We completed the project on 
time and earned an A. 

Tell me about a time when you had to deal with an uncooperative group member.

Presenter
Presentation Notes
Imagine that an interviewer asked you about an experience with an uncooperative group member/ coworker. Following the STAR Method will help you give an effective answer.



Practice, Practice, Practice!

Just because you know what you’re going to say doesn’t mean you 
know how you’re going to say it

▪ Record a practice interview with InterviewStream to observe your 
speaking patterns and body language 

▪ Schedule a virtual mock interview or interview coaching with a 
Career Counselor

▪ Practice with your friends and/or family depending on where 
you’re based at

Presenter
Presentation Notes
For interviews, practice genuinely makes perfect. We suggest using tools such as InterviewStream to record and observe your own habits, and scheduling virtual appointments to practice mock interviews with the CDC’s Career Counselors. Both options are available by logging into CareerLINK. 



sso.csulb.edu

Presenter
Presentation Notes
CSULB Students can use CareerLink to schedule meetings with Career Counselors, as well as access InterviewStream. To begin, start by logging into CSULB’s Single Sign-On Portal. 



Presenter
Presentation Notes
Now, scroll to the bottom of CareerLink’s landing page until you find a link to InterviewStream under the site’s “Prepare” section.



Presenter
Presentation Notes
Next, you’ll need to sign into InterviewStream using your CSULB Student email. 



Presenter
Presentation Notes
Once you’re logged in, you’ll have full access to InterviewStream. To begin, you’ll need to click on the “Conduct An Interview” button. 



Presenter
Presentation Notes
Selecting the “Created For Me” button will provide you with several options based on the Career Center’s suggestions. You can also customize your interview experience using a variety of settings later on.



Presenter
Presentation Notes
Scroll through the page until you reach the “General Interview 1” button. You’re also free to explore the other buttons on this page later on.



Virtual Interviewing

Presenter
Presentation Notes
Now we will go over some Virtual Interviewing tools. Due to current events, there may be a strong likelihood that you will use one of these tools to continue safe practices of social distancing if you plan on completing an interview soon. Despite them being virtual, it is important to prepare for the interviews as you would in person interviews, and perhaps prepare even more so in order to be ready for the unpredictable. 



Zoom

▪ Free

▪ Most likely to be used

▪ Available through 

Single Sign-On (SSO)

Presenter
Presentation Notes
The first tool that we will talk about is Zoom, which is free and is available through your single sign-on. Zoom is currently a popular choice and option for interviewers to usesince they know that many students have access to it. Due to this reason, it is recommended to get familiar with it, since you may also be using it as an alternative option for faceto-face classes during this time. But, we will show you the basics to introduce you all to Zoom.  



Presenter
Presentation Notes
As we went over how to login to your single sign-on earlier, this should look familiar. This time, you are going to click on the Zoom chiclet. This example may be showing a different order of chiclets for you, but just look for the blue icon that says “Zoom” as shown here.  



Presenter
Presentation Notes
Next, it will take you to a page that looks like this. Here is where you can look at your profile, meetings, webinars, recordings, settings, account profile, and reports. This is where you can view or adjust any of these if it is applicable. On your profile, you can include a profile picture and see your meeting ID and personal Zoom link. This link is what you will send to others if you host a meeting. Under the tabs on the left, there are tutorials available to you to further teach you how to use Zoom. On the next few slides, we will inform you of the essential tabs that you will most likely use for Zoom. 



Google Hangouts

▪ Free
▪ May need a Google 

account to access

Presenter
Presentation Notes
Next, we will go over Google Hangouts. Not only is this also free to use, but most of you may already have heard of it because of the popularity of Google applications. It is important to note that you don’t need a Google account to join a call, but you do need an account if you host one. If you have yet to use Google Hangouts, you will find it in your Google applications with others you may have used before, like Google Docs and Slides. 



Presenter
Presentation Notes
When you access Google Hangouts, the page will look something like this. In this application, you can do video calls, phone calls, and send messages. On the left, you can click on the icons to look at your contacts, conversations, calls, and settings. Now, we’re going to go over the video call features.  



Presenter
Presentation Notes
When you are in a video call, your page will look similar to this one with your icon showing. Like Zoom, you are able to mute and unmute your microphone, turn your screen on and off, and send messages during the call. You are also able to invite others to your call and make adjustments in your settings. When you are finished with your video call, you will click on the red icon to end your call.  



Skype

▪ Free
▪ Requires a 

Skype account 

Presenter
Presentation Notes
The last Virtual Interviewing tool that we will go over is Skype. Like the previous tools mentioned, Skype is also free and you need an account to use this one. Skype’s functions are similar to Zoom and Google Hangouts, but it is recommended to get experience using all of these in case an interviewer chooses to meet with you through one of these programs.  



Presenter
Presentation Notes
So this is what your Skype account could look like when you are running it. Similar to the previous programs that we went over, you can also chat with others and do video calls. You can also dial phone numbers, but you may need to pay if you are calling a phone number or landline. To join a call with your interviewer, make sure to follow their invite that they should have sent to you. 



Presenter
Presentation Notes
After accepting their invite, you’ll be taken into a video call with the interviewer. As you can see, the call looks similar to Zoom and Google Hangouts. Now that you have been shown the basics of these virtual interviewing tools, you are ready to participate in a virtual interview!   



Practice, Practice, Practice!

 Download the correct software well in advance of the 
interview

 Practice with a Career Counselor, family or friends
 Conduct a final test run a few days before the 

interview to check your equipment

Presenter
Presentation Notes
If you prepare in advance, virtual interviews can be less stressful than interviewing in person. 



Day of the Interview 

Presenter
Presentation Notes
Lastly, we’ll explore a few strategies for the day of your interview. These tips will mostly pertain to how you present and carry yourself during your interview.



Wear Professional Attire
▪ Know the company culture and dress 

accordingly

▪ When it doubt, err on the side of more 
professional and conservative 

▪ Avoid anything too casual, trendy, or 
revealing

▪ Don’t be a floating head!

▪ Groom your hair so that it’s not distracting

Presenter
Presentation Notes
Dressing for success is essential, no matter where you hold your interview. Above all else, dress professionally and conservatively in a manner that is in line with the company culture. By this I mean that more than likely if you’re interviewing with an accounting firm, what you decide to wear is going to be different than if you interview for a position in the  entertainment industry. One comment that I’ve heard a lot from students is that employers look very casual when they’re at our job fairs. That might be true, but you have to remember that they have the job – you don’t. It should be your goal to impress them not only with how you answer your questions, but how professional you look in appearance. To achieve that goal, men should wear dress shirts with suits or blazers with ties. If you don’t want to wear a suit, at the very least wear a dress shirt and tie. Women can wear a nice blouse with simple jewelry and makeup, a nice sweater set or a suit with a nice blouse. Don’t be a floating head! What do you think I mean by that? You want to make sure that the colors in your outfit don’t blend in with your background. Make sure there is some contrast so you don’t look like a floating head. Also, consider the types of pattern you will wear. Some may be more distracting than others so take a look at what you look like on camera. 



Interview Fashion Mistakes To Avoid

Presenter
Presentation Notes
These individuals are all wearing outfits that aren’t appropriate for an interview. Can you spot the issues with the outfits that these people are wearing? 



Be Prepared: Room Environment

▪ Conduct your interview in a clean room 
with a simple background 

▪ Close windows to prevent outside noise 
from coming in 

▪ Make sure that you’re the only person in 
the room > Make an “ON AIR” sign for 
your room 

▪ Check your lighting

Presenter
Presentation Notes
Presentation also extends to your room during a virtual or online interview. While you are the focus of the call and the video, remember that there will be background material that the viewer will see. Think about how your webcam is set up and what can be detected behind you. Are you in sitting so that a blank wall is behind you or is there a cluttered bookshelf or large painting behind you? The ideal location will have minimal clutter and should be pretty plain so as not to distract the interviewer. �Make sure you are in a quiet room where you won’t be disturbed. If there are too many distractions, the employer may think that you really don’t care for the interview so make sure that those distractions don’t happen. Finally, check to be sure you have enough lighting that doesn't create shadows or throw too harsh a look into your screen. One idea that usually work is to use a desk lamp that is pointed at you from behind your computer. If you have a lamp that swivels, that would be easy to adjust so that it’s pointing at you. 



Be Prepared: Technology
Video & Audio
 Be sure to check the quality of both 
 Have your camera at eye level

WiFi Connection
 Make sure that your WiFi is strong and stable - at 

least 2 bars - before going into the interview 

Electronics
 Turn off any electronics that could go off (e.g. cell 

phone, smart watch)

Presenter
Presentation Notes
Test out and troubleshoot all of your devices and recording equipment way ahead of your virtual interview by practicing with a friend or a Career CounselorThe microphones that come with your device may not provide the best call quality so make sure to practice beforehand. Consider elevating your camera to eye level. This seems to be the best level because it will capture you at a better angle. You can easily elevate laptop or tablet by resting it on a box or even your texbooks. Make sure that your WiFi is strong and stable before going into the interview. That may mean adjusting the location of where you will conduct the interview. Another option would be to close any unnecessary browser windows or apps on your device before starting your interview since they might use up some of your bandwidth and reduce your call quality.



Be Prepared: Materials

▪ Notes for potential and common 
interview questions, including your 
research on the company 

▪ A copy of your resume
▪ Examples of your work, if appropriate

Presenter
Presentation Notes
Here are several key items that you’ll want to have on hand when you go into an interview. Notes for potential and common interview questionsSometimes it is easier to have a few notes written down about what you'd like to talk about or topics that you want to discuss during your call. It's easy that way to scan your notes without losing direct contact with your interviewer or having long silences during your interaction. Also, keep an index card or notebook as well as a pen handy so you can jot down thoughts for additional comments you'd like to add during the conversation.A copy of your resumeUnder the pressure of the interview, you may forget key experiences that you’ve outlined in your resume. Have it on hand so that you can scan it quickly for a quick reminder. Examples of your workIf you have a portfolio of your work that you have converted to PDF files, you’ll want to have it handy just in case. The employer may ask you to email those soon after your interview



Have The Right Mindset
Be Present
▪ Be engaged in the conversation

Be Authentic
▪ Be yourself
▪ Don’t be afraid to ask for a moment before answering a question
▪ It’s okay to say you don’t know the answer to something

▪ Offer to look it up, and get back to the interviewer

Be Positive
▪ Talk positively about your experiences

▪ Don’t apologize or minimize your qualifications
▪ Never speak poorly of previous employers

Presenter
Presentation Notes
In the end, having the right mindset can make or break an interview. Always encourage yourself and remember that you’ve made it this far for a reason. As long as you give your best effort, you can hold your head high regardless of the outcome.Be engaged in the conversationLook into the camera when you’re speaking. It’s natural to watch yourself on your screen when you’re talking, but to the person on the other end it’s like you’re looking away from them. Also, don’t forget to smile throughout the interview. This might be overlooked during the unfamiliarity of conducting a virtual interview, but it’s one of the most important elements for engaging the employer. 



Ask Questions
▪ Asking questions shows that you’re invested 

▪ Sample questions:
• Why did you choose to work here?
• How would you describe your company 

culture?
• What is the natural career progression for 

employees with my skill set?
• What qualities do you think someone 

needs to excel in this position?
• What is the next step in the interview 

process?

Presenter
Presentation Notes
Interviews are two way streets. Employers look for candidates to ask them questions from time to time. Aim to ask specific and thoughtful questions when you get the chance.



After The Interview 

Presenter
Presentation Notes
Creating a lasting impression can also help you stand out as a potentially viable candidate. Here are several strategies that you can use after you’ve completed your interview.



Follow Up With A Thank You Email
Send a thank you email within 24-48 hours
 Reiterate your interest in and   

qualifications for the position
 If there was something you bonded with    

the employer over, make sure to mention
 Above all, keep the email concise

Presenter
Presentation Notes
Sending the person who interviewed you a concise and thoughtful thank you email is a great way to stand out. It’s also free, as opposed to buying and sending a thank you card.



Red Flags
A survey of employers indicates the following as the worst offenses by recent graduates 
during interviews (www.careerbuilder.com): 

1. Acting bored or cocky 

2. Dressing inappropriately 

3. Inadequate preparation for an interview 

4. Cell phones & other electronic devices 

5. Not asking good questions

6. Unprofessional online content posted through social media and blogs

7. Not sending a post-interview thank you note 

Others noted:

► Discussions about compensation before a 
job offer is extended 

► Repeatedly spamming employers with your 
resume and cover letter 

Presenter
Presentation Notes
Ultimately, your actions can speak louder than your words during an interview. According to a survey conducted by CareerBuilder.com, you’ll want to avoid committing these following mistakes.



Career Development Center
careers.csulb.edu

FOLLOW US 

@CSULBCareerCenter @CSULBCDC
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▪ Access information on writing your 
resume and preparing for the 
interviews

▪ Log in to CareerLINK via SSO to 
schedule virtual appointments for 
Resume Writing, Interview 
Preparation, Job Search and many 
more options!

https://www.facebook.com/CSULBCareerCenter
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