Suspected or Positive
COVID-19 case

Student/Faculty/Staff informs

Student Health Services (SHS) of
positive COVID-19 test.

SHS will conduct exposure investigation (including
all classes and campus locations student visited)
and notifies COVID-19 Coordinator. COVID-19
Coordinator notifies LBDHHS. SHS staff notifies
BBS of any campus locations student visited as
well as Department Chair.

If student resides in on-campus Housing a unit
will be provided for 14 day isolation period - See
Housing Plan for details regarding on-campus
quarantine/isolation protocols for residential
students (hyperlink to HRL Plan when live)

Students not residing on campus will be advised to
self-isolate at home for 10-14 days.

The student will be advised by health officials
(their own provider or SHS staff) when they can
return to campus.

Administrator and/or ASM to notify COVID-19
Coordinator and/or designees (via SHS-COVID19@
csulb.edu), and HR/FACULTY Affairs.

SHS staff will conduct exposure investigation.

SHS will direct employee to quarantine or isolate
at home and contact their healthcare provider. SHS
will notify ASM and/HR re: dates of quarantine and

identify other potentially exposed individuals.

The employee will be advised when they may
return to work (usually 10-14 days) by their medical
provider. SHS will follow up with employee to
provide clearance to return to campus.

Appropriate administrator/ ASM will:

Provide telework if possible
If the employee is unable to conduct their
work from home, they may be eligible to take
COVID-19 related paid leave (CPAL, FFCRA)
contact HR/Faculty Affairs to coordinate.

If the exposure occurred on campus, the
Appropriate Administrator and/or ASM
should consider the illness under Workers’
Compensation and handle accordingly.

SHS staff and/or ASM will notify BBS for
room cleaning and provide necessary
communications to students/faculty/staff
regarding need to close spaces.
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