Students: How to Install and Use

Respondus Lockdown Browser

Installing Respondus LockDown Browser

If you have not installed Respondus LockDown Browser, you must
follow these steps before you will be allowed to begin your quiz:

1) Log intoBeachboard
2) Find your course

3) Clickon the Quizzesbuttoninthe NavigationBar.

CSULB beachboard =~ ATS SAMPLE COURSE

Course Home Content Classlist Dropbox Quizzes Discussions

ATS SAMPLE COURSE

4) Select the desired Quiz.

Current Quizzes and Exams

Sample Quiz - Requires Respondus LockDown Browser + Webcam *—

Always Available

5) Click on the Download and install the latest version of LockDown Browser
link. If you’ve already installed it, just click the blue Launch LockDown
Browser button. Your computer will check to see if it’s installed. If it’s not, it
will direct you to install it oncemore.

| Quiz Requirements

‘ You must use the Respondus LockDown Browser to take this quiz.

Download and install the latest version of LockDown Browser

| K
Launch LockDown Browser
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6) ClickonInstall Now.
Note:Ifyouhaveneverused RespondusLockDownBrowser/Monitorbefore,
you can watch a short video to learn about what itis and how it works.

! Respondus Step: 1 of 2
‘ Assessment Tools for Leaming Systems
‘ Before You Install: Terms & Conditions:
This brief video explains the basic features By clicking the "Install Now" button, you
of LockDown Browser and why it's used at acknowledge that you have read and agree
your institution. to the Respondus Inc. License Agreement

Note: Your antivirus software must allow
you to install software.

e Install Now

Total size: 72.2 MB

System requirements
Do you need the Windows version?

Are you a computer lab manager?

7) Onceyou’vedownloadedRespondus,youwillseethethankyoupage.Find
thedownloadedfile onyourcomputerandruntheinstallation. Followthe
onscreeninstructions.

Respondus Step: 30f 3

Assessment Tools for Learning Systems

LockDown Browser

piv iy

Thank you for ing LockDown

System requirements
Do you need the Windows version?
Are you a computer lab manager?
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8) Onceit’s installed, click on the quiz in your Brightspace course once more.
Now, click on Launch LockDown Browser. It should automatically launch and
redirect you to the page where you can start the quiz. Click on Start Quiz!

Instructions

Note: All restrictions on the availability of this quiz have been bypassed for this preview.
You can "Save" your response to each question as you work through the quiz. When you navigate to the Next Page or Previous Page, all your responses
on the current page will be automatically saved.

Before you submit the quiz, you will have the opportunity to return to questions that you may have missed or have not yet answered.
You can submit your quiz responses at any time.

When you have finished reviewing these instructions, click on "Start Quiz" to begin Attempt 6.

Note: Your quiz may take a few minutes to be set up.

-

9) Now, you will be prompted to either continue with a webcam, or, if you are
in a computer lab or testing center, then proctor will enter the password to
access the quiz or exam for you. If you are taking an online or hybrid class
and taking this quiz or exam from home, you will leave the button that says:
“l want to use a webcam” selected. Click Continue.

This exam can be taken without a proctor if using a webcam (Respondus Monitor).
r you can go to a proctored location designated by the instructor.

I want to use a webcam (Respondus Monitor).
I'm at a proctored location
Enter proctor password here:

10)You willnow walkthrough the sign-in process foryour proctored exam.
ThefirststepistoAgreetothe Termsof Use. Click Agree.

Terms of Use
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11)Next, you will have to perform a webcam check. If you see your webcam
videointhewindow,clickYes.Ifyou’rehavingaproblemwithyourwebcam,
click No. The system will walk you through some steps to try and
troubleshootthis.

Webcam Check

Q& QA

Webcam Check

Do you see your image in the window?

E‘ Step 2 WEBCAM CHECK
Step 3 STUDENT PHOTO
Step 4 SHOW ID 1
Step 5 ENVIRONMENT CHECK
Step 6 ADDITIONAL INSTRUCTIONS

Step7 Begin Exam

Note: Ifyouwebcamis notdetected, butyouthinkeverythingis pluggedin
correctly, clickthe greenrefresh button or click the Try Again button to try
andre-activateit.

COuGe A

f -

We're unable to detect 2 webcam with your computer. If using an external webcam, plug it in now and select "Try Again."

i e i

You may also need to allow Respondus to have access to your webcam
and microphone. Click on Allow, and check the Remember box. Then click
Close. This should activate your webcam.
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Adobe Flash Player Settings

Privacy @

Allow local to access your camera and
microphone™

® © Allow O & Deny
[vl Remember Advanced... l

2 B L R o]

12)The next step willbe to record ashort five second video of yourself. This will
make sure that your webcam and microphone is working properly. Click
Record Five Second Video. You can now watch the briefrecordingto make
sureitplays.Ifeverythinglooksgood, clickContinue.

QU@

QU@L A

Webcam Check

1 necessary, adjst your camers and/or

Al !

§
i

13)The next step is to take your picture. This is so your instructor can verify
who you are. So, make sure to sit up straight and ensure that you are nice
and clearinthe picture. Whenyou’reready, click Take Picture. Youcanclick
Try Againas manytimesasyoulike. Note: Havinga brightlightbehind you
will make you appear darkin the picture, so please choose alocation to
take your examthatiswelllit. Click Continue whenyou’re happywithyour

picture.

Student Photo

Position your face so it fills most of the picture window below.

Look into the camera and dlick "Take Picture.”
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14)Next, you will have to show your Student Photo / a picture ID. Please make
sure this is a clear picture, and that you hold your ID close enough to the
camera so your instructor canidentify who you are and see your name.
When you’reready, clickTakePicture.YoucanclickTryAgainifyouneedto.

Show ldentification

Hold your identification to the camera and select "Take Picture.”
(Only use the type of identification indicated by your instructor).

15)Next, youwillneedtoperforman Environment Check. Thischeckittomake
sure that you do not have any un-approved items during your quiz or
exam. Click Start Recording. Please pan your camera left and right, and
tilt the cameraup and down. Show your desk and immediate
surroundings. When you’re finished, click Stop Recording. You can watch

Note: If your instructor is not able to determine whether you have un-
approved items around you, they may decide to flag your exam. This may
resultin having toretake the exam, or worse, impact your grade. You should
take your exams by yourself with no one else around. If someone walksin on
you during your exam, simply askthem to leave and explain to the camera
that someone walked in. (This does happen on occasion, so just make sure to
explainthatsomeone walked inand then left.
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Environment Check
e et ey ot e e o i e
Click “Start Recording” and siowly tilt/pan your webcam so 2 brief video can be made of the area around your computer. (If the webcam is built into the monitor, just do your best to show the surrounding area. )
Cick “Stop Recording”™ when finsshed.
) o ensmomerr o
ot e

ST Beginmam

Youcancheckyourrecordingbyclickingthe play button. Ifeverythinglooks
good, clickContinue.Youcanclick TryAgainifyouthinkthevideodoesnot
accurately show yourenvironment. Ifthevideo doesn’tload, clickthe green
refresh button at the top of your screen.

Webcam Checx.

QOLEY

Environment Check

Watch the video to ensure it was recorded properly. Then click "Continue.”
If necessary, select "Try Again” to record another video of your surroundings.
) steps environment cHeck
Step 6 ADDITIONAL INSTRUCTIONS

Step7 Begin Exam

It's not working

16)The next step is Additional Instructions. This is where your instructor will
indicate any special directions that you have for your quiz or exam.
Sometimes, this willinclude being allowed to have ascrap sheet of paper,
or a calculator. Please make sure to check with your instructor FIRST to
see whatis allowed and notallowed for your quiz orexam.

Page 7 of 11




Students: How to Install and Use

Respondus Lockdown Browser

17) Ok, you’re all set! Click Begin Exam when you’re ready.

Begin Exam

The exam will now begin. Good luck!

Step 5 ENVIRONMENT CHECK

’ Step 7 Begin Exam

Onceyouarefinished withyourexam, you will be able to close LockDown
Browser.You willgeta pop-up window askingifthere wereanyissues with
the exam. If you had technical problems of any kind, please fill this out and
click Submit Feedback. If everything went well, leave this on “All went
smoothly”, and click Submit Feedback.

Fe

‘eedback x
=9 A

@éw

Your webcam recording is complete!

How did LockDown Browser and the webcam work during this session?

© Al went smoothly. No issues to report.
Some minor issues, but nothing too serious.
Ouch! I had significant problems (describe below).

Provide feedback to Respondus if you experienced a technical problem with LockDown Browser.
Instructors DO NOT see this feedback, so don't comment on the exam content itself.

Submit Feedback
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Avoiding Issues with Respondus LockDown Browser/Monitor

1)

2)

3)

4)

Make sure that you do not have any programs that would use your
webcam or microphone before launching Respondus LockDown
Browser. For example, Skype, FaceTime, any kind of Instant Messaging
program, etc... This can prevent Respondusfromloading properly.

It is important that you have the most recent version of Respondus
LockDown Browser installed. If you haven’t used Respondus for a while, it
may not work if you have an outdated version. Remember, you can always
download the latest version by navigating to your quiz using a standard web
browser. (Firefox, Chrome, Safari). You will see a download link.

Quiz Requirements

fou must use the Respondus LockDown Browser to take this quiz.

Download and install the latest version of LockDown Browser

Launch LockDown Browser N\

Respondus LockDown Browser/Monitor utilizesthe AdobeFlash Playerto
initiate the webcam. If your webcam fails to load, try updating to the
latest version of Adobe Flash Player.
https://get.adobe.com/flashplayer/

Make sure you have a strong internet connection. If you are on WiFi, make
sure that you have a consistent connection. If your internet connection is
weak, you should NOT attempt the exam until you have a stable
connection.
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Trouble during the exam?

If you have problems downloading, installing, or taking a quiz or exam with
Respondus LockDown Browser, contact your instructor or the I.T. Help Desk. You
can also click the Help Center link from within LockDown Browser.

Q0OE R oo o @ o

(") Brightspace 4

Click Run System Check:

Qeu&

LockDown Browser Help Center

Some LockDown Browser exams require that stucents additionaily record themselves with 2 webcam and micropnone. Use the "Pre-exam Webcam Check” 1o ensure that the wecam and micophone is working correctly on this computer. If you

ity
encounter prodiems when using LockDown Browser, use the "System 8 Network Check” 2nd "Knowledge Base” to troubleshoot the problem.

Pre-exam Webcam Check

Run 2 diagnostic of your computer system anc network

Knowledge Base

Answers to common protlems; pius other resources

Next, click Report an Issue.

GRuGe 2
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Onthenextscreen, tellRespondusspecifically what’s happening. Make sureto
checktheboxthatsays“lUnderstandandAgree....” ThenclickReportanlissue
in the bottom right:

_Hep Cerser

QOuZ QA

Report a LockDown Browser Issue to Respondus

Describe your problem with 2s much detail 2s possible, induding the steps you've taken to resolve it. (We understand you may be frustrated, but please be kind.)

ex0eran0ed 2 Crosem 5n Tae Emwonment Chack whet e we0oam wouS 201 EACINERS O7CE | Corded T8 0. T wonT 8 e Corbaue T e et Se0.

Name ooy S
Email 1oy sre@zos acansa. (We will never spam you!)

Re-enier Emal s sticn s s O TE B AT D g e SO,

@ 1 understand and agree that details from the System Check and prior LockDown Browser sessions will be transmitted to Respondus, Inc. Click here for more details.

Ifyouemail support@uakron.edu, this willopenaHelp Deskticket. Or,youcan
gotoyourcourse home pagein Brightspace and findthe Need Help widget. Just
remember that our help desk is limited in what they can troubleshoot
because they are notenrolled in your class, and the Respondus software is
secure, so they can’tsee what’s happeninginyour quizorexam. Itisbest to
contact Respondus through the Help Center button at the top of the LockDown
browserscreen.

Make suretoinclude yourinstructor’s name, the fullname of the course, and

the name of the quizyou are trying to take in your ticket. Be specific so we can
help you!
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