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The Housing Office(Services Provided Virtually)

Administrative Hub
Payments
College Service Centers

Family Educational Rights and Privacy Act (FERPA)
• Limits how we can share information with non-students 

Emails
• It’s important for residents to check their university email address for 

important communication from our office! ( @csulb.edu )



Maintenance, Custodial Services and IT

Technology Assistance
• Resident Assistants for Technology

Facilities Assistance
• Custodial Staff
• Facilities Mechanics and Trades
• Work Order System

Add Picture of Service 
Center



Keeping your student safe at The Beach

Building Security
• All residential buildings are locked 24/7.
• The only way to access residential buildings and student rooms is with a keycard 

(Student ID)
University Police
• University Police is in operation all day, every day. 
• 911 on campus or 562-985-4101
Safety Programs
• Campus Escort Services
• Blue Light Emergency Phones
• Residential Life On-Call staff
• Emergency Alert System
• Campus Safety Officers

We are a safe campus, but only if our residents do their part.



Who’s going to help your students?

Staff is available 24/7/365 to 
handle emergencies, resolve 

conflicts, and support our 
students



Who’s going to help your students?

Executive Director
Housing and Residential Life 
Corry A. Colonna, MA

Director, 
Residential Life
Fatou Olshanski, M.Ed.

Assistant Director 
Housing Student Conduct 
Sara Drischler, M.Ed

Assistant Director, 
Programs & Assessment
Cara Surkin, M.S.



Who’s going to help your students?

Joseph Briones, M.Ed
Area Coordinator

Katrina Pratts, M.Ed.
Area Coordinator



Brianna Guzman
Residential Coordinator
Buildings: N & P

Jordi Conte
Residential Coordinator
Building: Q

Patrick Reilly
Residential Coordinator
Buildings: H & M

Timothy Ibrahim
Residential Coordinator
Buildings: K & L

William Maxton
Residential Coordinator
Building: J

Yadira Terriquez
Residential Coordinator
Building: G



 Peer leaders who live in the 
buildings
▪ Friend, resource, role model, 

safety & security 
 Two-week training & on-going 

meetings/workshops
 Very Selective Process
▪ Recruitment for 2021-2022 TBD
▪ Outstanding Benefits

▪ Leadership development
▪ Room
▪ Board
▪ Pay

(Photo is from pre-COVID times)



What is a Residential Curriculum?
• An intentional approach to student learning and engagement in the residence 

halls
• A focused, intentional, and relevant programming model
• Professional staff create educational programming for RAs to execute
• Partnering with campus partners to get their expertise
• RAs focus on developing meaningful relationships with residents
• Mapped out for the year
• Easier to evaluate the effectiveness of our strategies



 Educational Priority:

▪ By living on campus, our students will become 
responsible, mindful, and engaged community 
members



 Learning Goals:
Descriptions of what we hope 
student learn from their experience

▪ Understanding of Self

▪ Cultivating Health and 
Wellness

▪ Connecting in a Diverse 
Community

▪ Fostering Academic Success

 Educational Strategies
Strategies are the range of 
educational activities, events, and 
touch points with students that 
provide opportunity for learning

▪ Meetings (Virtual)
▪ Ex: Floor meetings, Intentional Interactions, 

Conduct Meetings, etc.

▪ Active Programs (Virtual)
▪ Ex: Workshops, Excursions, Socials, Campus 

Partnerships etc.

▪ Passive Programs
▪ Ex: Bulletin Boards, Fliers, etc.



Student Conduct

• Philosophy
Intentional IMPACT on the behavioral development of our constituents.

• Purpose
To foster a HOLISTIC student development experience and encourage 
students to be responsible citizens, both on and off campus.

• Partnership
Working together to help our students succeed!

• Process
Impartial conduct process



Incident Report Submitted
Conduct Team Reviews 

Incident Report
Initial Conduct Meeting 

Request

Conduct Meeting

•Discuss incident

•Discuss academics, living on 
campus, etc.

Conduct Meeting Outcome

•Found Not Responsible

•Case Closed
•Found Responsible

•Educational Assignments

Resident Rights

•Appeal

•Conduct Appeals Committee 
•Uphold Outcome

•Amend Outcome
•Agree to Sanction(s)

Case Closed Follow Up



• Microwaves
• Refrigerators
• Alcohol & Drugs (no cannabis, CBD)
• Candles/Incense
• Wall tapestries
• Bed risers
• Fire hazards
• Pets
• Weapons



• What is Title IX?

• Answer: Title IX is a federal law that prohibits discrimination on the basis of sex in 
any education program or activity that receives federal assistance.

• Sexual Violence as Discrimination
• Gender Bias in Programs and Activities
• Athletic Equity
• Pregnancy Discrimination
• Sexual Harassment (Sexual Assault and other forms of sexual misconduct)
• Stalking, Dating, and Domestic Violence
• Sexual Orientation, Gender Identity Discrimination
• Retaliation

www.csulb.edu/TitleIX



Contact Us

Title IX Coordinator, Larisa Hamada
Larisa.Hamada@CSULB.edu
562-985-8256
www.csulb.edu/titleIX

Confidential Support, YWCA Advocate
Student Health Services
advocate@csulb.edu

ATOD /Violence Prevention Counselor
Student Health Services
562-985-1732

Counseling & Psychological Services (CAPs)
Brotman Hall 226
562-985-4001

CSULB Night Escort Program
562-985-4101

Campus Police
562-985-4101

mailto:TitleIXCoordinator@CSULB.edu
http://www.csulb.edu/titleIX
mailto:advocate@csulb.edu


Forty-Niner Shop, Inc.



Forty-Niner Shop, Inc.



Monday – Friday

▪ Breakfast: 7am-10am

▪ Lunch: 11am-3pm

▪ Dinner: 4pm-8:00pm

▪ Saturday-Sunday

▪ Brunch: 10:00am-2pm

▪ Dinner: 4:30pm-7:30pm



▪ Our menus are labeled with the 8 Common 

Food Allergens

▪ You can make an appointment with the dietitian 

to discuss your dietary needs

Sick Residents

▪ We have a special sick tray slip where students 

can get chicken noodle soup, jello, juices, 

crackers, etc.

Food Allergies & Special Dietary Needs



Stay Connected

View Dining Guide & Weekly Menu    

www.ShopTheBeach.com

→Dining → Residential Dining

Follow us on Social Media

▪ Facebook: CSULB Residential 

Dining @resdining

▪ Instagram: @49erShops

http://www.shopthebeach.com/


During Move-In

Beach Days Meals are 

On Us!



Rules, Regulations, and Processes



 Until further notice, access to campus property and facilities of Cal State 

Long Beach is restricted to authorized persons only.

• Complete a pre-entry health screening questionnaire. (students and 

employees; community members)

• The proper wearing of face coverings that cover the mouth and nose.

• Strict adherence to the rules of public distancing (maintaining at least 6 

feet of distance between persons, as a means of minimizing the 

transmission of pathogens).

• Strict compliance with all applicable federal and state laws, directives, 

and orders regarding the COVID-19 pandemic.

Any member of the public who refuses to comply is subject to expulsion from campus property and/or criminal 

prosecution for trespassing (CA. PC 602.6).

https://www.csulb.edu/onebeach/reuniting-the-beach

http://sso.csulb.edu/
https://www.csulb.edu/survey
https://www.csulb.edu/onebeach/reuniting-the-beach


 Students are not permitted to have guests who do not reside in their 
specific building. This includes residents outside of their assigned 
building and family members. Allowing others to access to the 
property may be dangerous or unsafe and could expose the 
community to COVID-19.

▪ Within the same building, residents can visit other resident rooms but should 
keep these interactions to a minimum and must follow face covering and 
physical distance guidelines. 

▪ No resident may have more than two guests in their room at one time.

▪ Students should keep track of people with whom they come in contact, in 
case contact tracing is required. 

▪ If residents are aware of someone violating the guest policy they should 

contact the HRL staff immediately by calling the service center or RA on-Call 
depending on time of day (don’t wait until after the guest has left).

Failure to comply with the guest policy will result in:

▪ 1st time: Residential Probation, 2nd time: Removal from Housing



 Students must wear a hands-free double-layered 
face covering designed to restrict droplet 
transmission in the following situations: 
▪ While in any spaces outside of their assigned suite or 

room; 

▪ While guests are present in their room (only guests who 
live in the building are permitted); 

▪ When answering the door; 

▪ Any time that physical distancing is not possible.

Failure to comply with the face covering policy will result in:

▪ 1st time: Warning,  2nd time: Residential Probation, 3rd time: 
Removal from Housing 



 Residents must utilize shared restroom facilities 
only one person in the restroom at a time to 
promote social distancing. 

▪ Residents must hang the color-coded “This Restroom 
is Occupied” sign on the exterior of both restroom 
doors while in the restroom. 

▪ Face coverings should be worn in the bathroom 
unless the activity does not permit it (e.g. brushing 
teeth, taking a shower)

▪ To protect themselves and others further, residents 
must clean restroom surfaces after use with HRL-
provided cleaning supplies



 Every residential student and staff member must complete the screening 
questionnaire every morning BEFORE leaving their suite. This questionnaire can 
be accessed through Single Sign-On (SSO) –COVID 19- Pre-Screen chiclet. Answer 
the questions as appropriate. 

▪ If NO is checked in all responses, the student will be allowed to go about their 
day.

▪ If YES is checked in response to any question, an auto-email is sent to SHS. The 
student will receive an online message that states “Please do not leave your 
room until contacted by SHS or cleared by a physician.” 

▪ SHS will contact students and determine the appropriate course of action 
(approved to go about your day, seek medical guidance, quarantine, etc.).

▪ If SHS determines students must quarantine, they will contact HRL to begin the 
quarantine/isolation relocation process. 

▪ If residents suspect they have COVID, they should contact HRL immediately



 Notify SHS and Housing
 Self Isolate and Wait for Instructions
 If need to isolate/quarantine-- Go Home if possible
 Move to Hillside Building
 Food will be delivered
 Participate in daily communication with SHS



a. Perform daily self-checks (i.e. temperature, symptoms, etc.)

b. Minimize returns home and off-campus excursions; limit to work, shopping, etc.

c. Frequently wash hands with soap and water for at least 20 seconds or use an 

alcohol-based hand rub with at least 70% alcohol.

d. Avoid touching your eyes, nose, or mouth with unwashed hands. 

e. Clean and sanitize surfaces in your room regularly. (Note: cleaning supplies for 

personal rooms are not provided by HRL – please bring your own cleaning 

supplies to maintain your student room (i.e. mini vacuum, wipes, etc.))

f. Open windows as much as possible to circulate fresh air into the room.

g. Practice good respiratory etiquette, including covering coughs and sneezes, even 

while wearing a face covering.

h. Get adequate rest.

i. Eat a well-balanced diet and stay hydrated.

j. Get a flu shot.

k. Keep track of people with whom you come in contact, in the event that contact 

tracing is required. 



 Housing and Residential life has planned a series of virtual 
programs designed to transition residents into CSULB and 
Housing

 Beach Days content and schedule will be available on the 
residents BeachBoard account

 Move-in (August 19th- August 21):
▪ Residential Life & Campus Partners Modules on your own

 August 22nd & August 23rd:
▪ Virtual Building Meetings
▪ Mandatory Health 101 workshops
▪ Social Programs (Movie Night, Room Decorating, etc.)



Fall 2020

August 24th - First Day Of Classes
September 7th - Labor Day, Campus Closed
November 11th - Veterans Day, Campus Closed
November 27th – Fall Break/Thanksgiving,

Residence Halls Remain Open but with limited 
services, Dining Halls Closed

December 2nd – Classes Resume
December 11-17th – Finals Period
December 18th – Residential Halls Close at 11:00 a.m. 



• Support but Empower Students to address issues 
and utilize resources

• Encourage students to remain on campus and 
become part of the community

• Give students a chance to make decisions
College is Adulting 101

• Don’t expect students to be exactly the same 
person they were before college; 

Otherwise, what’s the point?



Feel free to contact us

Office Name Hours Phone 

Counseling and Psychological Services 

(CAPS)

Monday through Friday, 

8:00 AM to 5:00 PM

24-Hour access to a counselor by phone 

(562) 985-4001

Student 

Health Center (SHS)

Monday, Tuesday, Thursday & Friday 

8:00 AM-5:00 PM 

Wednesday 9:00 AM to 5:00 PM 

Closed weekends and campus holidays 

(562) 985-4771

After-hours Nurse Advice line Nights, weekends, & holidays 1(800)240-7617

University Police (UPD)
24 Hours/Day, 

7 Days/Week Call 911
(562) 985-4101

Parkside Service Center
Monday- Friday: 8am-10pm, 

Saturday & Sunday: 10 am -10pm
(562) 985-4990



Feel free to contact us

Hours: Monday – Friday, 8 a.m. – 5 p.m.

Email: housing@csulb.edu

Phone: (562) 843-2031
(562) 760-0136
(562) 577-4948

Website: www.housing.csulb.edu



Have a great day!


