




























































California State University Long Beach 
Injury and Illness Prevention Program 

Procedure for Managing Work-related Injuries or Illnesses 

,r 

Does the employee want to seek 
medical attention and file a claim? 

I 
I I 

,r 

YES NO 

,r ' 

The appropriate Medical 
Authorization Form is to be filled out -
and given to employee. 

'-

Employee must fill out and sign a 
Workers' Compensation Claim Form 
(NCR form), lines 1 - 8, unless in -
need of immediate medical attention. 

./ 

Supervisor must complete the 
Supervisors Review Form and send 
to the Workers' Compensation 
Coordinator. 

'supervisor or ASM, whichever the ' 
department requires, will fill out and 
sign the bottom portion of the 
Workers' Compensation Claim Form, 
lines 9-17. 

,r REPORT INJURY 
IMMEDIATELY VIA 

PHONE (5-2366) OR FAX 
(5-7180). 

(The Workers ' Compensation Claim'\ 
form, Supervisors Review Form, 
and a work status note from the 
medical facility are to be faxed to 
the work comp coord . at 57180 
within 24 hours. The originals may 
either be walked over or sent 

\through inter-campus mail. 

-

-

-

-

/ ' 
Supervisor and employee will fill 

_ out the Accident Investigation 
Report. This report will be signed by 
the supervisor and the employee. 

'-

/ 

Send the Accident Investigation 
- Report to the Workers' 

Compensation Coordinator . 

\... 

You must call or email me 
immediately to notify me of a 

serious injury/illness of an 
employee or if an employee is 

transported via ambulance from 
CSULB! 

CHERYL VELASCO - 52366 

cheryl.velasco@csulb.edu 

Questions? 
Call Cheryl Velasco in 

Workers' Compensation 

5-2366. 

Injury and Illness Prevention Program-30 

Revised Feb 12, 201 O 



California State University Long Beach 
Injury and Illness Prevention Program 

Appendix C 

Work-Related Injuries 
Treatment Procedure 
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For Treatment ... 

• Issue authorization form for appropriate medical facility. 

• Complete the Workers' Compensation Claim Form (if treatment requested) 

• Notify College ASM or other designated supervisor/manager. 

• Report Injury to Workers' Compensation Specialist immediately. 

• Complete Supervisor's Review Form. 

Send or Take Employee to: 

Monday - Friday 7 AM - 6PM 
Memorial Occupational Medical Services 
1720 Termino Ave 
Long Beach CA 90804 
562-933-0085 

Emergencies 
Monday - Friday after 6PM 
Saturday/Sunday/Holiday 
J ,os Alamitos Medical Center ER 
3751 Katella Ave 
Los Alamitos CA 90720 
562-799-3213 

Any Questions? 
CALL 

Workers' Compensation 
Extension 5-2366 
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Appendix D 

Sample Training Record Roster 
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Type of Training: 
Training Conducted By: 
Location (Room and Bldg): 

Name Printed Title 

California State University Long Beach 
Injury and Illness Prevention Program 

Training Record 
Date: 

Length of Training: ----------

Department Hire Date Signature 
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Appendix E {Non-mandatory) 

Illness Prevention 
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California State University Long Beach 

Illness Prevention 

This non-mandatory, but recommended, strategy for illness prevention involves 
the basic steps listed below: 

• If you smoke, quit smoking. If you do not smoke, don't start. 
• Use alcohol and caffeine in moderation. Try to shift to low caffeinated 

or decaffeinated beverages. 
• Eat a healthy diet. Consult the Center for Disease Control and 

Prevention website or visit - http://www.choosemyplate.gov - to see 
the new recommendations for healthy eating. There are now 12 
different food pyramids to choose from, based on an individual's daily 
calorie requirements, and the amount of exercise they get. 

• Exercise regularly. While not everyone can ride a bicycle to work, or 
kayak, or run a marathon, it is always possible to fit exercise into a 
daily schedule. Walking is an excellent exercise method, and most 
people can integrate walking into the work routine. Current 
recommendations are to start a walking program goal of taking 2000 
steps per day. These do not need to be rigorous, but the rate should 
reflect your normal walking pace. Try to expand your step number at 
regular intervals, with the goal of doubling your step count in 3 
months, and an end step count of 8-10,000 steps per day. 

• Get plenty of rest. Your normal work and off-work activity should allow 
you to get a minimum of 7 hours undisturbed sleep per night. 
Obviously, persons with young families or who are caring for relatives 
at home may not always achieve this number, but eventually, seven 
hours per night as an average should be the goal. 

• Wash your hands! This simple step can do more to limit the spread 
of disease on campus than any other health behavior. Our hands are 
constantly exposed to bacteria and virus reservoirs, and we do not 
realize it. Such seemingly benign activities as shaking hands, opening 
a door, using a computer keyboard , turning on a faucet, turning on a 
light switch, or using a telephone can expose us to unanticipated 
sources of bacteria and other disease producing organisms. Hand 
washing technique is simple, and you should wash your hands after 
every restroom visit, before and after eating, or any time you are in a 
public venue. The following routine should be used for hand washing: 

o Turn on the water in the sink. Use hot water (not more than 120° F). 
o Wet your hands, then apply a copious amount of soap. 
o Rub your hands together to agitate and distribute the soap around 

all hand regions (between fingers, on the back of your hands, and 
around and under any jewelry). This activity should take between 
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35-45 seconds or about how long it takes to sing "Happy Birthday" 
twice. 

o Rinse your hands to remove latent soap and suspended foreign 
material. Do not turn off the water with your bare hand. 

o Extract towels from the dispenser (if it is not self-dispensing, use a 
paper towel remnant to activate the lever). Dry your hands 
completely, and use the soiled towel to turn off the water. Use the 
towel again to open the restroom door, and dispose of the towel in 
an appropriate receptacle. 

Taking these basic steps to a healthy lifestyle will mean you are better able to 
resist infectious disease. Taking these simple steps will also help to improve your 
general health, and ensure that both your work time and leisure activities will be 
more productive and enjoyable. 
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Appendix F 
Sample Training Matrix 

The following matrix (list) is compiled by the California Department of 
Occupational Safety and Health (Cal/OSHA) as a guide to review employee 
training requirements in accordance with Title 8 regulations. 
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SAFETY AND HEAL TH 
TRAl:\"ING AND INSTRliCTIO~ REQUIRKVIE~TS 

REFERENCED IN SUBCJUPTER 4 & 7, TITLE 8, CUJFORNI.4 CODE OF REGUL41JONS 
(August 2006) 

The following is a l ist of the instruction and training requirements contained in the Construction Safety Orders 
(Subchapter 4) and the General Industry Safety Orders (Subchapter 7) of Title 8 , Division 1, Chapter 4 (with several 
references contained in Chapter 3.2) of the California Code of Regulations. Also included are references to both 
Competent Person and Qualified Person. 

While every effort has been made to ensure the accuracy of the information presented, users are cautioned to refer to 
Title 8 and the specific sections of interest. This list is a guide only and not meant to be a substitute for -or a legal 
interpretation of - the occupational safety and health standards. 

Users may review Title 8 Regulations at http://www.dir.ca.gov/samples/search/guery.htm 

TRAINING TS SECTION FREQUENCY TYPICAL JOB Cal/OSHA PUBLICATION 
TOPIC OF CLASSIFICATION 

TRAINING 
Accident 3203(a)(7){F) Initial Supervisors/Accident Model Program(s) 

lnvestioation lnvestioators IIPP: 

For High Hazard 
Employers 

For Non-Hioh Hazard 
Employers 

For Employers with 
Intermittent 
Employees 

For Employers with 
lntem1lttent Workers 
in Agriculture 
(Enghsh & Spanish 

Guide to Developing 
IIPP 

Accident 3341{d){5) Initial Impacted Employees Lockout/Blockout 
Prevention Signs 
and Tags 

Acetylene & Fuel 1740(k){1) Initial Users 
Gas Safety 

Aaylonitrile (AN) 5213(0) Initial Exposed Employees 
5213 (appendix B) Annual Qualified Person 

Actinolile 5208.1 Initial Exposed Employees 
(Non-Asbestos) Annual 

Aoricullural 3441(3) Initial Involved Employees AgnculturaHndustrial 
Equipment & 3664(b) Annual Operators Tractors 
Tractors Farm Lal>or 

Contractors Guide 
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TRAINING 
TOPIC 

Anthophyllrte 
(Non-Asbestos) 

AsbestosfAsbestos 
Awareness 

Class HV 
Operations 

Building Inspector 
Project Designer 

Cement Pipe 

Asbestos 
Consultant 

Srte Survemance 
Technician 

Battery Handling/ 
Chanaino/Charaino 
Benzene 

Bloodbome 
Pathogens 

Boatswains Chair 
1,3-Butadiene 

Cadmium 

Carcinogens 
As Listed 

Chemical Hygiene 
for Laboratories 

Coke Oven 
Emissions 
Compaction 

Equipment 
Confined Spaces 

Marine Termmal 
Operations 

Cotton Gins/ 
Processing Mach. 
Control of 

Hazardous Energy 

California State University Long Beach 
Injury and Illness Prevention Program 

TS SECTION FREQUENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
5208.1(0) Initial Exposed Employees 

Annual 

1529(k)(9)(B) Initial Employees likely 
5208(j)(7)(6) Annual exposed =-PEL and 
1529 those who perform Class 

I-IV operations 
1529(0)(4) Initial Competent Person 

Annual 
341.9 Qualified Person 

341 .16 Initial Assigned 

341.17 Initial Exposed Employees 

341.15 Initial Certified Persons 

5185(a) Initial Assigned Employees 

52180) & (j)(3) Initial Exposed Employees 
Annual 

5193(g)(2) Initial Potentially Exposed 
Annual Employees 

1662(a) Initial Users 
5201(1)(2) Initial Exposed Employees 

Annual 
5207(m)(4) Initial Exposed Employees 

Annual 
1532 Competent Person 
5209(e)(5) Initial Exposed Employees 

5191(f)(2) Initial Laboratory Employees 
New Hazards 
Refresher 

5211(t) Initial Exposed Employees 
Annual 

4355(a)(2) Before Use Users 

5157(g) Initial Affected Employees 
5158(c)(2) Program Update 

Changes 
3463(b )(5 )(B) Exposed Employees 

4646 Qualified Person 

3314(j) Initial Authorized Employees 
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Cal/OSHA PUBLICATION 

Best Practices 
Approach for 
Reducing 
Bloodborne 
Pathogens 
Exposure 

Exposure Control 
Plan for Bloodbome 
Pathoaens 

Confined Space: Is It 
Sare To Enter 

Lockout/Block out 



TRAINING 
TOPIC 

Cranes & Other 
Hoisting Equipment 
Incl. MobdefTower/ 
Derrick 

Cranes/Hoisting 
Equipment - Marine 
Terminals 

Demolition 

1,2 Dibromo-3-
Chloropropane 
(DBCP) 
Diving Operations 

Elevating Work 
PlaUom1s and 
Aerial Devices 

Emergency Action 
Plan 

Emergency 
Procedures 
(Construction) 

Equipment and 
Machinery 
(Construction) 

Erection and 
Construction -
Bolting/Riveting/ 
Plumbing 

Structural Wood/ 
Steel Frame 
Steel Erection 

Ergonomics 

Ethylene Dibromide 
(EDB) 

California State University Long Beach 
Injury and Illness Prevention Program 

TS SECTION FREQUENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
5006.1(a) Initial Mobile and Tower Crane 
5006 Mobile & Tower Operators 
4966,4994, Cert.@ 5 yrs Qualified Person 
4999,5000, Authorized Employees 
5004, 5031 ,5043, 
5044 
3472(d)(3) Initial Operators 

1734 Qualified Person 
1735(u) 
1736 
5212(i)(3) & (n) Initial Exposed Employees 
5212 (Appendix B) Annual Qualified Person 

6052 Initial Assigned Employees 

3648(1)(7) Before Use Users 
3648(c) Authorized Personnel 
3646(C) 
3638(d) 

3220(e) Initial Impacted Employees 
Plan Update 

1512(d) Initial Assigned Employees 

1510(b) Initial Qualified Person 

1716 Initial Assigned Employees 
1716.1 Competent person 

Qualified Person 

1716.1(f)(1) 
1716.20) 
1710 
5110(b)(3) Initial - When Employees 1n affected 

Standard is job classifications 
Triggered (identical jobs) when 

standard is triggered 

52190) Initial Exposed Employees 
Annual 
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Cal/OSHA PUBLICATION 

Pocket Guide for the 
Construction Industry 
(English/Spanish) 
(Spanish Update 
Sheet) 

Back Injury 
Prevention Guide in 
the Health Care 
Industry for Health 
Care Providers 

Easy Ergonomics 

Ergonormcs m Acbon 

Fitting Task to the 
Person: Ergo for the 
Very Small Business 

Easy Ergo for the 
Computer User 



TRAINING 
TOPIC 

Ethylene Oxlde 

Excavation/ 
TrenchingJShoring 

Explosives 

Explosives -
Deteriorated 

Explosives Storage 
Magazines 

Fall Protection 

Fall Protection -
Date Palm Ops. 

Fire Brigades 
(Private) 

Fire Extinguisher & 
Fire Fighting 
Eauioment 

Fire Prevention 
Plan 
Fire Protection -
Fixed Extinguishing 

Systems 

Fire Protection -
Standpipe & Hose 
System Inspection 

First Aid 
First Aid & CPR 

First Aid 
(Construction) 

Flaogers (Traffic) 

Flammable Liquids/ 
Gasses/Vapors -
Industrial Plants 

Formaldehyde 

Fumigation-
General 

California State University Long Beach 
Injury and Illness Prevention Program 

TS SECTION FREQUENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
5220(J)(3) Initial Exposed Employees 
5220 AnnPndix A Annual 
1541 Competent Person 

5239 Initial Assigned Employees 
5322 
5329 Competent Person 
34420, 344.21 Licensed Blaster 

5240 Competent Person 

5256 Competent Person 

Initial Affected Employees 
Competent Person 

1671.1 Qualified Person 

3458 Competent Person 

3411(C) In itiaVQuarterty/ Assigned Employees 
Annual Refresher 

6151(g)(1 )-(2) Initial Assigned Employees 
Annual 

3221(d)(1 )-(2) Initial Exposed Employees 
New Hazards 

6175(b)(10) Initial Employees Assigned 
Annual Maintenance/Operation 

6181(b)(2) Exposed Employees 

6165(f)(2)( F) Initial Assigned Employees 

3439(b) Initial Assigned Employees 
6251(d)(2) Changes Supervisors 
3400(b) Every 2 years (or 
5157, 5158, 5193 as specified by 
3421, 6052 cert. organization) 

1512(b) & (d) Initial Assigned Employees 
Updated 

1599(f) & (g) Initial Assigned Employees 

5561 Qualified Person 

5217(n) Initial Exposed Employees 
Annual 

5221(b) Initial Exposed Employees 
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Cal/OSHA PUBLICATION 

Trenching Safety 
(Tailgate Topic) 

Pocket Guide for the 
Construction lnduslly 



TRAINING 
TOPIC 

Hazard 
Communication 

Hazardous 
Substance 
Contarners Clean/ 
Repair/Alter 

Hazardous Waste 
Operations & 
Emergency Resp. 

Hearing (Noise) 
Prolectors 

Conservation 

Heat stress 

Helicopter 
Operations 

I ndustria I/Liff 
Trucks (Forklifts) 
& Tractors 

Injury & Illness 
Prevention 
Program 

Inorganic Arsenic 

California State University Long Beach 
Injury and Illness Prevention Program 

TS SECTION FREQUENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
5194{b)(1) Initial Exposed Employees 

New chemicals or 
processes 

5166(a) Initial Assigned Employees 

5192 (e) & (q)(6) Initial Assigned Employees 
Annual Refresher Qualified Person 

5098(a)(4) Initial Employees Provided 
5097(d)(5)(A}&(B) Retraining Protectors 

5099(a) Initial 
Annual All Employees Exposed 

to =>85 dBA TWA 

3395(e) Initial Exposed Employees 

1901(c) Daily Briefing Involved Personnel 

3657(i) Initial, Annual Operators 
3664{b) Observed Unsafe 
3668 Operation 

Post Accident 
Equipment Change 
Workplace Change 
(Operator eval. @ 

3 years) 

3203(a)(7) Initial All Employees 
1509(e) Updated Supervisor Tailgates 

5214{m) Initial Exposed Employees 
Annual 
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Cal/OSHA PUBLICATION 

Guide to CA Hazard 
Communication 
Regulation 

Protect Yourself from Heat Illness 
(English/Spanish) 

Operating Rules for 
Industrial Trucks 
Poster 
(English/Spanish) 

Model Program(s) 
IIPP 

For High Hazard 
Employers 

For Noo-High Hazard 
Employers 

For Employers with 
Intermittent 
Employees 
(English/Spanish) 

For Employers with 
Intermittent Workers in Agriculture 

(EngUsh & Spanish) 

Guide to Developing 
IIPP 



TRAINING 
TOPIC 

Job Hazard(s ) 

LalJoratory Safety 
(See Chemical 
Hygiene) 

Laser Equipment 

Laundry/Ory 
Cleaning 

Lead 
Lead in 
Construction 

Lift Slab 
Construction 

LockouUBlockout 

Machinery and 
Eauioment 

Marine Ter inals 

Medical & Exposure 
Records - Access 

Metal Working 
(forging) 111achines 

4,4-Methylenebis 
(2-Chloroanillne) 

MBOCA 
Me!hylene Chloride 

Me!hylenedianiline 

Miter Saws 
Noise Exposure 

Openings/Holes -
Floors and Roofs 

Paper Converting/ 
Printing Machines -
Hand-Fed 
Engraving Presses 

Personal Fall 
Arrest/Restraint 
Sys ems 

Personal Protectlve 
Equipment 

California State University Long Beach 
Injury and Illness Prevention Program 

TS SECTION FREQUENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
3203(a)(7) Before Job All Employees 
151 O(a) & (c) Assignment 

New Hazards 
5191(f) Initial Laboratory Employees 

New Hazards 
Refresher 

1801(a) Initial Operators 
Qualified Person 

4494(a) Initial Assigned Employees 
Periodic 

5198(1) Initial Exposed Employees/ 
1531.1 (1)(1 )(C)--{D) Annual Supervisors 
1532.1(1) Exposed Employees => 

Action Level 
1722.1 Competent Person 

3314 Initial Affected Employees 
3314{i) When Upda ed Qualified Person 

1510(b) Before Use Qualified Person 

3463(b)(5)(B) Initial Exposed Employees 
3464{a)(1) Supervisors 
3462(b) &(d) Qualified Person 
3463, 3472 
3204{g)(1) Initial Affected Employees 

Annual 

4243(a)(6) Initial Operators/Malntenance 
Personnel 

5215{j) Initial Exposed Employees 
Annual 

5202(1) Initial & Exposed E ployees 
5202 (Appendix A) As Necessary Qualified Person 
5200(k)(3) Initial Exposed Employees 
1535 Annual 
4307.1(c) Initial Operators 
5099(a) Initial Employees Exposed = > 

Annual 85dBA TWA 
3212(b) Qualified Person 

4445(3) Initial Operators/Maintenance 
Changes P-ersonnel 

1670(b)(19) Competent Person 

3380(c) Initial PPE Users 
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Cal/OSHA PUBLICATION 

Guide to 
Develop ing IIPP 

Lead in Construction 
(Fact Sheet) 

Lockout/Blockout 

Lockout/Blockout 

Access to Medical 
and Exposure 
Records (poster) 
(English/Spanish) 

Power Press Safety -
Tool Box Topics 



TRAINING 
TOPIC 

Pesticide Safety 

Pile Driving 
Calif. Posting 
R~uirements 

Powder-Actuated 
Tools 

Power Presses 

Powered Platfor s 
(Installed for 
Building 
Maintenance 

Process Safety 
Manage ent 

Pulp, Paper and 
Paperboard Mills 
Railroad - Signs & 
Sianals 

Reinforcing 
Steel/Si ilar 
Projections 

Respiratory 
Protection 

Roofing 

Rope Access 
Equipment 

Rubber/ 
Co ,position 
Working Machines 

Scaffolds 

Supervisory Safety 
Trainino 

Tanks-Open 
Surface 

Traffic Control -
Flaggers 

Tree Work General 

Date Palm Oos. 
Tre olite 

( on-Asbestos) 

Vinyl Chloride 
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TS SECTION FREQU ENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
5194(h) Initial Handlers & Applicators 

New Hazards 
1600 Comoetent Person 
340 Initial All Employees 

1685(a)(1) Initial Users 
1689(a) Qualified Person 
4203(a) Initial Inspectors/Maintenance 
4203(b Annual Opera ors 
4208.1(m)(1) PSDI Operators 
4208 Qualified Person 
3298(a) Initial Assigned Em loyees 
3296 

Qualified Person 

5189(g) Initial Involved Employees 
Refresher & 

Suppleme I 
Certification 

4402 Initial Exposed E 1ployees 

3333(d) Initial Assigned Employees 

1712(f)(A) Qualified Person 

5144(c) & (k) Initial Users 
5144 Appendix A Annual 
&C 

1509(a) Initial 
1730(b)(8)-(9) Qualified Person 
3270.1(c) Initial Assigned Employees 

Annual Refresher 
3270.1 Qualified Person 
4592 Competent Person 

Test/Maintenance 

1637(k)(1) Initial Erectors a d 
1637 Dismantlers: 
1658(g) Qualified Person 
3203(a)(7}(F) Initial Supervisors 

Chanoe 
5154(j)(1) Initial Assigned Employee 

1599(f) &(g) Initial Flaggers 

3420(b), 3421(c) Initial Assigned Em loyees 
3423(a . 3427 Qualified Person 
3428(a 
3458 
5208.1(11) Initial Exposed E ployees 

Annual 

5210(j) Initial Exposed E. ployees 
Annual 
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Cal/OSHA PUBLICATION 

Po·wer Press Safety 
(Tailgate Topic) 

Resp. Protection in 
the Workplace 

New Respira or Reg. 
(Fact Sheet) 

Roofing Safety 
(Tailgate Topic) 



TRAINING 
TOPIC 

Welding & Cutting 
Sae - otWork 

Wheels or Rims -
Servicing 

Window Cleaning 

California State University Long Beach 
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TS SECTION FREQU ENCY TYPICAL JOB 
OF CLASSIFICATION 

TRAINING 
4799 Initial Welders 
4848(a Fire Watchers 
1537(a) Quali fied Person 
3326(c) Initial Service Perso n el 

3282(d) &(f) Initial Assigned Employees 
3286(a)(2) 

Qualified Person 

Cal/OSHA PUBLICATION 

Servicing Single, Split 
Rim & MultiPiece 
Rim Wheel (Tailgate 
Topic) 

A qualified person is a person designated by the employer; and by reason of training , experience, 
or instruction has demonstrated the ability to perform safely all assigned duties; and , when 
required is properly licensed in accordance with federal, state, or local laws and regulations. 

Examples: Mobile Crane and Tower Crane Operators 5006.1 (a) 
Scaffold Erection and Dismantl ing Supervisors 1637(k)(1 ) 
Demolition 1736 

Competent Person 

A competent person is a person who is capable of identifying existing and predictable hazards in 
the surroundings or working conditions that are unsanitary, hazardous, or dangerous to employees. 
The competent person has the authority to impose prompt corrective measures to eliminate these 
hazards. 

Examples: Excavation - Inspectors 1541 
Fall Protection Plan implementers and supervisors 1671 .1 
Lift Slab Construction 1522.1 

The Cal/OSHA Publications website contains additional publications that may be of interest. To 
review, download, or order free educational materials, go to: 
www.dir.ca.gov/dosh/puborder.asp 
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