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Captioning Help and Resources
Companion Video: Caption Help and Resources
Captioning Not Generating
Once a video is uploaded, it can take up to two days to generate captions. When the captions are generated, the ‘CC’ icon will appear in the Kaltura video player.
[image: Screenshot of the Canvas page “Shark Safety At the Beach (Kaltura)” showing the embedded shark safety video. The Closed Captions (CC) button in the player controls is highlighted with a red box, while an overlay reads, “Checking back on the Kaltura Media Player the next day…”]
If captions have not been generated, it is possible an error has occurred. You can remedy the situation by doing any of the following:
Uploading to Kaltura Again
Follow the video upload process again for the video that is giving you captioning errors. Sometimes the reupload allows the captioning to run for the new video. Be sure to delete your old video with the caption generating error to prevent linking the non-captioned video in your courses. You can delete the old video by going to your ‘My Media’ and selecting the trash can icon to the right of the video you would like to delete.
[image: Screenshot of the Canvas “My Media” page showing a list of published videos. Two shark safety videos appear at the top, including one titled “(DELETE ME) Shark Safety - What to do if you see a shark,” with edit and delete icons on the right.]
[image: Close-up of the media management icons in Canvas, including analytics, edit, and delete. The cursor is positioned over the trash can Delete icon.]
Ordering Captions
You can order new captions manually for your videos by doing the following:
1. Going to ‘My Media’ from the Canvas global navigation bar
[image: Screenshot of the Canvas Dashboard showing course cards. The “My Media” icon in the left navigation bar is highlighted with a red box, with the “My Media” label displayed beside it.]
2. From your media library, select the media that you want to order captions for to get to the media page
[image: Screenshot of a Kaltura “My Media” video details page for “(CAPTIONS FAILED) The exoskeleton that helps people with disabilities walk again.” The page shows the video thumbnail, title, author and date, Details, Attachments, and Share tabs, plus Back and Actions controls and a text description below.]
3. Select the ‘Actions’ button then ‘+ Captions & Enrich’ to get to the caption ordering menu
[image: Screenshot of a Kaltura “My Media” video details page for “(CAPTIONS FAILED) The exoskeleton that helps people with disabilities walk again.” The “ACTIONS” dropdown button near the center-right is highlighted with a red box, with the cursor positioned over it.]
[image: Screenshot of a Kaltura “My Media” video details page with the “ACTIONS” menu open. The “Caption & Enrich” option is highlighted, with other menu options including Edit, Publish, Analytics, Launch Editor, and Delete.]
4. From the order caption menu select the blue ‘+ Order’ button
[image: Screenshot of the Kaltura Caption & Enrich page showing existing caption requests, including one Ready and one Error status. The “+ Order” button near the upper right is highlighted with a red box and the cursor positioned over it.]
5. Take note of the options for ordering captions. You can keep the default settings of machine, English, captions, and turnaround time. Please note that the turnaround time is estimated for a 15 minute video. If your video is longer than 15 minutes then the captioning may take longer.
[image: Screenshot of the Kaltura “Order Captions & Enrichment Services” form. A red box highlights the settings for Service set to Machine, Source Media Language set to English, Feature set to Captions, and Turnaround Time set to 30 minutes.]
6. Select the blue ‘Submit’ button to submit the request for captioning
[image: Screenshot of the Kaltura “Order Captions & Enrichment Services” form with machine-generated English captions selected and a 30-minute turnaround time. The teal “Submit” button near the bottom is highlighted with a red box and the cursor positioned over it.]
7. Once submitted, you will see the captioning progress in the request menu
[image: Screenshot of the Kaltura Caption & Enrich page showing existing caption requests. The newest request, dated March 18, 2026, is highlighted with a red box and shows Machine captions in English with a Pending status.]
Once the request has been completed, the captions will be available for your video!
Beach Captions
Beach Captions is a tool created to help our community caption YouTube videos.
Accessing Beach Captions
You can access Beach captions by signing into your CSULB SSO account and selecting the ‘Beach Captions’ tile.
[image: Screenshot of an Apps dashboard with “BeachCaptions” entered in the search field. The BeachCaptions app appears in the search results and is highlighted with a red box, with the cursor positioned beside it.]
Requesting Captions
1. In the Beach Captions site, select ‘+ Add URLS’ button in the top left of the page
[image: Screenshot of the BeachCaptions web app showing requester information, an “Add URLs” button, and a Video Conversion Queue. Several videos are listed with Completed status, along with columns for requester details, creation date, smart player, transcript, and actions.]
2. In the Add URLs menu paste in each YouTube video that you want captions for on their own separate line
[image: Screenshot of the BeachCaptions “Add Video URLs” dialog. Two YouTube links are entered in the Paste URLs text box, with a message indicating “2 URL(s) detected” and an “ADD VIDEOS” button at the bottom right.]
3. Select the ‘Add Videos’ button in the bottom right of the menu to submit the caption request
[image: Close-up of the BeachCaptions “Add Video URLs” dialog showing the yellow “ADD VIDEOS” button highlighted with a red box, with the cursor positioned over it.]
The page will show you a confirmation of how many video requests you sent in.
[image: Screenshot of the BeachCaptions dashboard with a “Videos Added” confirmation dialog. The message states that 3 videos were added from manual input, and the confirmation button is highlighted with a red box and cursor.]
Downloading Captioning File
Once the captions have finished processing, you can download the caption file known as an SRT file.
To download the SRT file you go to the video you want under ‘Video Conversion Queue’ and select the paper icon underneath the ‘Transcript’ column.
[image: Screenshot of the BeachCaptions video conversion queue showing several completed jobs. The cursor is positioned over the Transcript icon for the top completed video, with columns for status, creation time, Smart Player, Transcript, and Actions.]
The SRT file will be downloaded to your computer. Please do not make any edits to the file.
[image: Screenshot of the BeachCaptions conversion queue showing completed video jobs. The cursor is positioned over a Transcript download icon with the tooltip “Download transcript (.srt),” and the browser’s download menu shows recently downloaded SRT files.]
Using a SRT File in Kaltura
1. Go to your ‘My Media’ in Kaltura and find the video you made the SRT file for and select the ‘pencil’ edit icon
[image: Screenshot of the Canvas “My Media” page showing a list of published videos, including “Kaltura Youtube Video Embeds,” “Canvas Group Training for College of the Arts (COTA),” “The exoskeleton that helps people with disabilities walk again,” and “Shark Safety - What to do if you see a shark.”]
[image: Close-up of the media management icons in Canvas, including analytics, edit, and delete. The cursor is positioned over the pencil-shaped Edit icon.]
2. Select the ‘Captions’ tab
[image: Screenshot of a Kaltura media editing page showing the video “Canvas Group Training for College of the Arts (COTA).” The “Captions” tab below the video player is highlighted with a red box and the cursor positioned over it.]
3. Select ‘Upload captions file’
[image: Screenshot of a Kaltura media editing page with the “Captions” tab selected. The “Upload captions file” button is highlighted with a red box and the cursor positioned over it, above a table listing an existing English SRT caption file.]
4. Select the ‘Browse’ button and upload the SRT file from your computer
[image: Screenshot of a Kaltura “Upload a captions file” dialog. The “Browse…” button for selecting a caption file is highlighted with a red box, with additional fields for Language, Accuracy, and Label below.]
5. Change the language to the language the captions are in, typically, English
[image: Screenshot of a Kaltura “Upload a captions file” dialog showing a green “Upload Completed!” confirmation. The Language field is set to English, Accuracy is set to 100%, and Save and Cancel buttons appear at the bottom.]
6. Since the captions may not be 100% accurate set the captioning accuracy to 85% (You can change the accuracy after editing the captions)
[image: Screenshot of a Kaltura “Upload a captions file” dialog showing a green “Upload Completed!” message. The Language field is set to English, and the Accuracy field is set to 85%, with Save and Cancel buttons at the bottom.]
7. Label the captions ‘Beach Captions’ so you know the captions are from BeachCaptions
[image: Screenshot of a Kaltura “Upload a captions file” dialog showing a green “Upload Completed!” message. The Language field is set to English, Accuracy is set to 85%, and the Label field contains “Beach Captions,” with Save and Cancel buttons at the bottom.]
8. Select the blue ‘Save’ button to save the changes
[image: Screenshot of a Kaltura “Upload a captions file” dialog showing “Upload Completed!” The Language is set to English, Accuracy to 85%, and Label to “Beach Captions.” The Save button is highlighted with a red box and the cursor positioned over it.]
9. Set the Beach Captions as the default by selecting the ‘Set as default’ button next to the correct captions
[image: Screenshot of a Kaltura media page with the “Captions” tab selected. Two English SRT caption files are listed, including “Beach Captions” at 85% accuracy. The “Set as default” link for the Beach Captions row is highlighted with a red box and the cursor positioned over it.]
10. Select the ‘Edit Captions’ button
[image: Screenshot of a Kaltura media page with the “Captions” tab selected. Two English SRT caption files are listed, including “Beach Captions” at 85% accuracy, and the cursor is positioned over the “Edit Captions” button above the table.]
11. In the caption editor make sure you are editing the Beach Caption captions
[image: Screenshot of the Kaltura Closed Captions Editor with the caption track dropdown expanded. The menu shows two options, “English - English” and “English - Beach Captions,” highlighted within a red box.]
[image: Screenshot of the Kaltura Closed Captions Editor with “English - Beach Captions” selected. Timestamped caption segments are displayed below, along with Search, Edit details, Replace, and Add speaker controls.]
12. Proceed editing the captions as needed as shown in our editing caption guide
13. It is recommended to delete unused caption files in the ‘Captions’ tab to prevent confusion in the ‘CC’ icon in the video player.
[image: Screenshot of a Kaltura media page with the “Captions” tab selected. Two English SRT caption files are listed: “English” at 81% accuracy and “Beach Captions” at 85% accuracy, with “Beach Captions” marked as the default track.]
[image: Close-up of the Kaltura Captions table showing caption management actions. The X-shaped delete icon for the 81% accuracy caption track is highlighted with a red box.]
[image: Screenshot of a Kaltura video player with the captions menu open. The menu lists Off, English, and Beach Captions, with the cursor positioned over the caption controls near the bottom of the player.]
14. Make sure to change the Label of your Beach Captions to English or the language it is captioned for by selecting the pencil icon to the right of the captions. The language label will ensure users can select the correct option the video player
[image: Screenshot of a Kaltura media page with the “Captions” tab selected. Only one English SRT caption track remains, labeled “Beach Captions,” marked as the default, and showing 85% accuracy.]
[image: Screenshot of a Kaltura “Edit captions” dialog. The Language field is set to English, Accuracy to 85%, and the Label field contains “Beach Captions,” with Cancel and Save buttons at the bottom.][image: Screenshot of a Kaltura “Edit captions” dialog. The Language is set to English and Accuracy to 85%. The Label field is being changed to “English,” with autocomplete suggestions for “English” and “English (American),” and Cancel and Save buttons below.]
Instructional Design Help
Our team of instructional designers are available to assist you with your Kaltura and caption needs if you run into issues with these steps.
To connect with an instructional designer, please email us with your issue at AST-ID@csulb.edu.
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