How to Check Your Request for Certification Status Guide

1. Loginto your MyCSULB Single Signh-on account
2. Logintoyour MYCSULB Student Center app.
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3. Onceyou are logged in click on the top right corner of the “academics” box to open
the drop down menu and click “Veteran’s benefits” to go to your Certification
Request.

4. Selectthe term of which you wish to check the status of the certification for.
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5. Ifyou are certified for that term this pop up will appear:
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Certification request complete. (30520,4)

Your certification request for Fall 2026 has already been completed. To submit a change to certified classes, select the "Update Classes to Certify" button. Contact the Veterans Services Office if you have any questions or need to make
other changes.
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No further actions are required.

6. If not you will be able to check the status of your request by using the following bar:
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2264 Fall 2026 1 12.000

Sequence: This is the number of requests made by the student for a term. If an update is
made it will populate a new sequence number.

Status: Status is the current status of your request for the term. It has several possible
statuses:

Submitted: The student has submitted their request for certification.

In Review: The request for certification is currently being reviewed by the School Certifying
official.

Pending: The request is pending reporting to the VA. This does not mean that the requestis
complete.

Reported: The request has been reported to the VA.
Withdrawn: The student has withdrawn their request for certification.

Denied: The School Certifying official has found that the request cannot be completed.





