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South Park Project Description

« Conducted community needs assessment
« Developed online "South Park Resource Guide"
« Created paper version in English and Spanish

 Presented and demonstrated online resource guide to
South Park Coalition

« Administered survey at South Park Coalition meeting

« Distributed resource guide to community on multiple
days

« Participated in a neighborhood resource fair

« Conducted an evaluation



South Park
Community Assessment

 Itis estimated 175,861 people live in the City of Santa Rosa
with 3,190 people residing in the South Park neighborhood
(U.S. Census Bureau, 2022a)

« 72% of residents are Latinx (U.S. Census Bureau, 2022).

« South Park has been designated as an equity priority area,
due to the residents being in the lowest 25th percentile for
socioeconomic status, and in the highest percentile for
people of color (M. Burgis, personal communication,
November 6, 2024).



Community Partner

Cityof
@,S antaRosa
= C

’ CALIFORNIA
South Park

Community Building
Coalition

COALITION



Project Development/Implementation

Residents in the South Park neighborhood are unaware

of how to access available community resources.

GOAL #1 COAL #2
To increase/gain knowledge for the residents of South Park  To increase the skills/knowledge of South Park Coalition members by
to access community resources to oddress barriers troining them an how to maintoin o community Resource Guide, both

online und printable o-copy

Outcome Objective#1 Outcome Objective #2 Outcome Objective #3  Outcome Objective #4
inital/intermeditate (by Long Term April 2026  initial/intermediate (by Long Term (by April
April 2025) April 2025) 2026)
» Implement cutreach + Annually community « South Park » South Park Coalition
event Residents of outreach event Coalition members will
South Park will have ' Residants'ot South Park members will demonstirate improved

: know of the evoiloble - -

increased knowledge . have increased proficiency in updating
communily resource

of community . : skills on how te the online community
A « South Park residents

: access online ite,

engagement increase resources website

with community community

resovrces resourceas




Methods of Evaluation

Quantitative methods were used to assess how accessing the
South Park Resource Guide improved knowledge, build skills,
and shaped perceptions.

These include:

« Tally process used to assess number of paper copies of
resource guide distributed at resource fair

e Survey data collected

« Website visitor count using Google Analytics used to tract
number of hits to website



Summary of Key Findings of Evaluation

« Atotal of 13 participants attended the South Park Coalition
meeting on 03/19/2025 and completed the survey:

» Knowledge: 77% of attendees strongly agreed and 15%
agreed because of the presentation, they are more
knowledgeable about how to find information about
community resources using the website.

» Skills: 69% of attendees strongly agreed and 23% agreed
that they gained more skills on how to navigate the
community resource website.

» Perceptions: 77% of attendees strongly agreed and 23%
agreed they are more likely to use the website to find out
about community resources.



Knowledge, Skills & Perceptions

As a result of this presentation, | am
more likely to use the website to
find out about community resources

South Park Coalition Survey results:

As a result of this presentation, | am more
knowledgeable about how to fine out information
about community resources using the website.

8%

15%

Stronly Agree Agree mDisagree m Stronly Dsagree

As a result of this presentation, | gained
more skills on how to navigate the
community resource website

8% | A >

m Strongly Agree m Agree H Disagree Strongly Dis No answer

m Strongly Agree Agree m Disagree Strongly Disagree




Resource Guide Knowledge

* Website QR code distributed in

5K

community
» Website address published in
South Park newsletter i\ /,’\ | .
* Promotional materials distributed f' / h A \A
at resource fair /\/ M& U\.,' ‘/ Myf /,\ LAM/\J». 5

» 41 Spanish + 23 English = 64

# of Paper Resource Guides Distributed

Website start date: 02/19/2025
Website end date: 04/30/2025
» Number of pageviews: 2K



https://sites.google.com/view/southpark95404/

Future Recommendations & Implications

 Incorporate local businesses to help support and fund
the development of a resource guide

« Begin fundraising earlier

« Confirm branding earlier, including our team images and
community partner images

« Maintain communication between all group members
and all community partners

« Encourage the strengthening of community partner
relationships

 Prioritize the use of bi-lingual communication
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