
Benefits Enrollment Form for Auxiliary Organizations Association – 
CSULB Research Foundation 
Hartford Life and Accident Insurance Company 
One Hartford Plaza, Hartford, Connecticut 06155 (A stock insurance company) 
The Hartford® is The Hartford Financial Services Group, Inc., and its subsidiaries. 
Instructions: 1) Please print clearly with blue or black ink and provide complete information.  (Missing information causes delays.)  2) Please review the 
applicable benefit highlight/summary information for each product prior to electing coverage.  You (employee) and your dependent(s) (if applicable) are 
only eligible for coverage as allowed by the applicable group policy.  3) For each coverage, please check the appropriate box(es) to elect or decline 
coverage and enter amounts where necessary.  4) Please sign and date the form.  5) Submit the form as instructed by your benefits administrator by the 
enrollment deadline.  (Do not submit or send the form directly to The Hartford.) 

EMPLOYEE INFORMATION 
Name (FIRST MI LAST) Employee ID Date of Birth (MM/DD/YYYY) 

Date of Hire (MM/DD/YYYY) Salary/Earnings 

Group Policy Number: 
402909 

LONG TERM DISABILITY INSURANCE 
Coverage for 
Employee Only Benefit Amount Monthly Premium Amount 

(Cost per Pay Period – 12/Year) 
Elect 

Coverage 
Decline 

Coverage 
Employee 60% of earnings, up to $5,000 each month Paid by Employer   
Additional Information: 

Your benefit amount is based on your earnings; therefore, your benefit and premium amount will change as your earnings change.

BASIC TERM LIFE AND ACCIDENTAL DEATH & DISMEMBERMENT (AD&D) INSURANCE 
Coverage for 
Employee Only 

Benefit Amount Monthly Premium Amount 
(Cost per Pay Period – 12/Year) 

Elect 
Coverage 

Decline 
Coverage 

Employee Option 1:   2 x annual earnings, up to $257,000 
Option 2:   $50,000 Paid by Employer  

Additional Information: 
The benefit amount available to you (employee) under this plan is subject to a reduction schedule beginning at age 65.
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Your employer provides, at no cost to you, basic life and AD&D insurance in an amount 
equal to 2.5 times your annual earnings to a maximum of $257,000

. Life insurance pays your beneficiary (please see below) a benefit if you die 
while you are covered. 

This highlight sheet is an overview of your basic life and AD&D insurance. Once a group 
policy is issued to your employer, a certificate of insurance will be available to explain 
your coverage in detail. 

What is basic life and 
AD&D insurance? 
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AFFORDABLE 
Take advantage 

of employer-offered 
preferred rates

FLEXIBLE 
Set up a simple 

payroll deduction

SENSIBLE 
Protection for your family 

and your paycheck

 
LIFE INSURANCE

IT’S ALL 
ABOUT 
FAMILY.

THE RIGHT PLAN FOR WHEN YOU CAN NO 
LONGER MAKE PLANS
Choosing to have Life insurance is among the most important decisions you can 
make for your family. It’s an uncomfortable topic to consider, but if they were to 
suddenly lose you they would also lose your paycheck. Their expenses? Those 
wouldn’t go away. With a lump sum payout, Life insurance can help provide 
income and financial support to help your family with:

FAMILY PROTECTION WITH LONG-TERM BENEFITS
Adjusting to the sudden loss of a loved one is difficult enough without the 
financial fallout resulting from the loss of their income. With a lump sum payout 
that can be used in whatever way necessary, Life insurance can help your family 
to maintain the lifestyle you worked so hard to build for them. It could make a 
huge difference when your family needs it the most.

Immediate costs
• Burial
• Funeral expenses

Ongoing bills
• Rent/mortgage
• Auto loans
• Credit card debt

Future expenses
• College tuitions
• Retirement savings
• Elderly parent care

TRUST IN THE HARTFORD1

60+ YEARS
HELPING TO PROTECT
15.7M FAMILIES2



CASE STUDY3

A TRAGIC CHANGE OF PLANS
Jonathan was excited that summer was coming.  
He was getting the pool ready for his three sons 
and all of their friends to enjoy and was planning 
a surprise weekend getaway for him and his 
wife Elaine.  Then, three days after celebrating 
his 46th birthday, Jonathan suddenly died from 
a brain aneurism. His family’s life was thrown 
completely upside down.

In an instant, Elaine was a widow facing the 
challenges of burying her husband, raising her 
three boys on her own, keeping their house and 
somehow maintaining their lifestyle. Jonathan’s 
death was devastating, but his foresight and 
planning in having Life insurance helped to ease 
his family’s burden. Jonathan’s life insurance 
covered his final expenses and helped to pay off 
the remainder of the mortgage on their home. 
With those pressures gone, Elaine was able to 
focus more clearly on the emotional needs  
of her boys.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting company Hartford Life and Accident Insurance Company. Home Office is 
Hartford, CT.   All benefits are subject to the terms and conditions of the policy. Policies underwritten by the underwriting company listed above detail exclusions, limitations,  
reduction of benefits and terms under which the policies may be continued in force or discontinued.  © 2021 The Hartford. 

Life Form Series includes GBD-1000, GBD-1100, or state equivalent.
1 https://www.thehartford.com/about-us/ethics-compliance; viewed on June 28, 2021.
2   Based on The Hartford’s internal data of covered employees as of May 31, 2021.
3 This benefit example is fictitious and for illustrative purposes.
4 Services are offered through vendors which are not affiliated with The Hartford and these services are not insurance. The Hartford is not responsible and assumes no liability for 
the goods and services described in this material and reserves the right to discontinue any of these services at any time. Services may vary and may not be available in all states.  
Visit www.TheHartford.com/employee-benefits/value-added-services for more information.
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To learn more, visit TheHartford.com/resources/life

Business Insurance
Employee Benefits
Auto
Home

As families care for their lives after a loss,  
Life insurance can help to care for the rest. 

You may also get these value-added  
support services4

ONLINE WILLS - AN ONLINE TOOL FOR DRAFTING YOUR WILL

BENEFICIARY COUNSELING  - COMPASSIONATE EXPERTISE  
TO HELP COPE AFTER A LOSS 
• EMOTIONAL SUPPORT 
• LEGAL SUPPORT 
• FINANCIAL SUPPORT

EMERGENCY TRAVEL ASSISTANCE - IN CASE AN ACCIDENT 
OCCURS WHILE TRAVELING

EXPRESS PAY PROCESS - PAY DEATH CLAIMS IN AS LITTLE  
AS 48 HOURS

FUNERAL PLANNING - COST COMPARISON SERVICES  
AND ONLINE TOOLS



ADDITIONAL SERVICES FROM THE HARTFORD

MORE BENEFITS THAN YOU MIGHT EXPECT.

HFEVLC

CSURMA AORMA 



Prepare. Protect. Prevail.®

Visit THEHARTFORD.COM/EMPLOYEEBENEFITS

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries including issuing companies Hartford Life Insurance Company and Hartford Life and Accident Insurance Company. Home office is 
Hartford, CT.

1  Funeral Concierge Services are offered through Everest Funeral Package, LLC (Everest). Everest and the Everest logo are service marks of Everest Funeral Package, LLC. Everest is not affiliated with The Hartford and 
is not a provider of insurance services. Everest and its affiliates have no affiliation with Everest ReGroup, Ltd., Everest Reinsurance Company or any of their affiliates.

2  Beneficiary Assist® is offered through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services.

3  EstateGuidance® services are provided through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. A simple will does not cover credit shelter trust, 
printing or certain other features. These features are available at an additional cost to you.

4  Travel Assistance and ID Theft Protection and Assistance are provided by Europ Assistance USA. Europ Assistance USA is not affiliated with The Hartford and is not a provider of insurance services. The Hartford’s 
Privacy Policy is available at: http://thehartford.com/online-privacy-policy.

ADDITIONAL SERVICES FROM THE HARTFORD con’t.

WILLHLF

GLD-09012
402909

The Hartford is not responsible and assumes no liability for the goods and services described in these materials.

4344 NS 11/17 © 2015 The Hartford Financial Services Group, Inc. All rights reserved. 6646553



Check with your benefits manager for more information on  
The Hartford’s Funeral Concierge

Business Insurance
Employee Benefits
Auto
Home

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and Hartford Fire 
Insurance Company. Home Office is Hartford, CT.  © 2020 The Hartford

Services may not be available in all states. Visit www.thehartford.com/employee-benefits/employees for more information.

Funeral Concierge Services are offered through Everest Funeral Package, LLC (Everest). Everest and the Everest logo are service marks of Everest Funeral Package, LLC. PriceFinder is 
a service mark of Everest Information Services, LLC. Everest is not affiliated with The Hartford and is not a provider of insurance services. Everest and its affiliates have no affiliation 
with Everest ReGroup, Ltd., Everest Reinsurance Company or any of their affiliates. The Hartford is not responsible and assumes no liability for the services provided by Everest 
Funeral Package, LLC as described in these materials and reserves the right to discontinue these services at any time. Services may vary and may not be available in all states.  
Visit https://www.thehartford.com/employee-benefits/value-added-services for more information.

4210 10/20 © The Hartford

Losing a loved one is one of life’s 

most shocking experiences. To help 

you through this difficult time, your 

employer offers The Hartford’s 

Funeral Concierge Services.1 

This service helps you make 

confident, informed decisions, 

understand your options, and stay 

within budget at a difficult time.

PEACE OF MIND WHEN  
IT’S NEEDED MOST

GROUP BENEFITS
FUNERAL CONCIERGE SERVICES

WE CAN’T ALWAYS PREDICT,  
BUT WE CAN PREPARE. 

To learn more about  

The Hartford’s Funeral  

Concierge Services,  

call: 1-866-854-5429 or visit: 

everestfuneral.com/hartford  

and use code: HFEVLC

FEATURES

24/7 Advisor 
Assistance  

•  Round-the-clock access to expert advisors
•  Personal support from licensed funeral directors

PriceFinderSM 
Research Reports 

•  The only nationwide database of funeral home prices
•  Detailed online price comparisons

Pre-Planning Tools •  Document and store your wishes so they can be shared 
with your family when needed

Online Planning 
Tools 

•  Unlimited use of online funeral planning, research, 
and knowledge tools

At-Need Family 
Support

•  Communicate your personal funeral plan with  
your selected funeral home, removing your family 
from a sales-focused environment

•  Cost negotiation often resulting in significant 
savings

Hartford  
Express Pay

•  Delivers benefits in as little as 48 hours
•  Allows beneficiaries to use proceeds immediately 

for funeral expenses



EVEN THE BEST PLANNED TRIPS CAN BE FULL 
OF SURPRISES

The best laid travel plans can go awry, leaving you vulnerable 
and, possibly, unable to communicate your needs. When the 
unexpected happens far from home, it’s important to know 
whom to call for assistance.

If you are covered under a group policy with The Hartford, 
you and your family may have access to Travel Assistance 
Services provided by Generali Global Assistance.1

With a local presence in 200 countries and territories around 
the world, and numerous 24/7 assistance centers, they are 
available to help you anytime, anywhere.

GOOD TO GO: MULTILINGUAL ASSISTANCE 24/7

Whether you’re traveling for business or pleasure, Travel 
Assistance services are available when you’re more than 
100 miles from home for 90 days or less.2,3 As long as you 
contact Generali Global Assistance at the time of need, 
you could be approved for up to $1 million in covered services.4

SERVICES FROM HERE TO THERE

Travel Assistance begins even before you embark, with pre-
trip information, and continues throughout your trip. See the 
list of services in the chart on the back of this page. 

TRAVEL ASSISTANCE
If you are covered by your employer’s group 
policy from The Hartford and you need pre-trip 
information, emergency medical assistance or 
personal assistance services while traveling, 
contact Generali Global Assistance.

Have a serious medical emergency? Please 
obtain emergency medical services first 
(contact the local “911”), and then contact 
Generali Global Assistance to alert them to 
your situation.

Call: 800-243-6108  |  Fax: 202-331-1528
Collect from other locations: 202-828-5885

WHAT TO HAVE READY: 

• Your employer’s name

• Phone number where you can be reached

• Nature of the problem

• Travel Assistance Identification 
Number: GLD-09012 

•   Your Policy No. # 
(Policy Number can be obtained through your 

Human Resources department.)

Snap a photo with a mobile device to capture information above.

1

TRAVEL ASSISTANCE & ID THEFT PROTECTION SERVICES

TRAVEL ASSISTANCE & ID THEFT 
PROTECTION SERVICES



The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting 
companies Hartford Life and Accident Insurance Company and Hartford Fire Insurance Company. Home 
Office is Hartford, CT. © 2020 The Hartford
1  Travel Assistance and Identity Theft services are provided by Generali Global Assistance (GGA). 

Generali Global Assistance is not affiliated with The Hartford. Generali Global Assistance may modify 
or terminate all or any part of the service at any time without prior notice. None of the benefits 
provided to you by Generali Global Assistance as a part of the Travel Assistance and Identity Theft 
service are insurance. This brochure, the Travel Assistance and Identity Theft service Terms and 
Conditions of Use, and the Identity Theft Resolution Kit constitute your benefit materials and contain 
the terms, conditions, and limitations relating to your benefits. These services may not be used 
for business or commercial purposes or by any person other than the individual insured under 
The Hartford's group insurance policy. The Hartford is not responsible and assumes no liability 
for the goods and services described in these materials and reserves the right to discontinue 
any of these services at any time. Services may not be available in all states. Visit 
https://www.TheHartford.com/employee-benefits/value-added-services for more information.

2  Coverage includes spouse (or domestic partner) and dependent children under age 26.
3  Services are available in every country of the world. Depending on the current political situation in 

the country to which you are traveling, GGA may experience difficulties providing assistance, which 
may result in delays or even the inability to render certain services. It is your responsibility to inquire, 
prior to departure, whether assistance service is available in the countries where you are traveling.

4  The Combined Single Limit (CSL), or amount of money available to the insured under the Travel 
Assistance Program, is $1 million. One service or a combination of the services may exceed the CSL. 
The insured is responsible for payment of any expenses that exceed the CSL. Note: Certain Accidental 
Death and Dismemberment programs may offer different CSLs. Please consult with your Human 
Resources Manager for more details.

5  Insurance Information Institute, www.iii.org/fact-statistic/identity-theft-and-cybercrime, viewed on 7/6/2020.
6  You must be at least 100 miles from home and have available credit on a designated bank card. 

Emergency cash is charged as a cash advance, and emergency airline tickets are charged as a 
purchase to your credit card account and are all subject to that account’s finance rates.

7  Generali Global Assistance provides the described personal services to you in an emergency, 
but you are personally responsible for the cost of air fare not approved as medically necessary 
by the attending physician; food, hotel and car expenses; and attorney fees. Emergency cash 
advances and bail advancement require your personal satisfactory guarantee of reimbursement 
provided through a valid credit card.

DISCLAIMER: Service Exclusions and Limitations: Generali Global Assistance (GGA) services are eligible 
for payment or reimbursement by GGA only if GGA was contacted at the time of the services and 
arranged and/or pre-approved the services. Certain terms, conditions and exclusions apply; 
for further information refer to the website listed or call GGA at the number provided.

EMERGENCY 
MEDICAL 

ASSISTANCE3

•  Medical referrals
•  Medical monitoring
•  Medical evacuation
•  Repatriation
•  Traveling companion 

assistance

•  Dependent children assistance
•  Visit by a family member 

or friend
•  Emergency medical payments
•  Return of mortal remains

PRE-TRIP 
INFORMATION

•  Visa and passport 
requirements

•  Inoculation and immuni-
zation requirements

•  Foreign exchange rates
•  Embassy and consular referrals

EMERGENCY 
PERSONAL 
SERVICES7

•  Medication and eyeglass 
prescription assistance

•  Emergency travel 
arrangements6

•  Emergency cash6

•  Locating lost items
•  Bail advancement

IDENTITY THEFT 
ASSISTANCE

•  Prevention Services
    –  Education
    –  Identity Theft 

Resolution Kit

•  Detection Services
    –  Fraud alert to three 

credit bureaus

•  Resolution Guidance 
and Assistance

    –  Credit information review
    –  ID Theft Affidavit Assistance
    –  Card replacement

•  Personal Services
    –  Translation
    –  Emergency cash advance*

IDENTITY THEFT ASSISTANCE – AT HOME AND WHILE TRAVELING
The 2019 Identity Fraud Study, released by Javelin Strategy & Research, found that 3.3 million identity fraud victims in 
2018 were responsible for some of the liability of the fraud committed against them, nearly three times as many as in 2016. 
Moreover, these victims’ out-of-pocket fraud costs more than doubled from 2016 to 2018 to $1.7 billion.5 Generali Global 
Assistance helps protect you and your family from its consequences 24/7,2 at home and when you travel. In addition to 
prevention education, this service provides advice and help with administrative tasks resulting from identity theft.

* Cash advance available when theft occurs 100 miles or more from your primary residence. Must be secured by a valid credit card. 

Check with your benefits manager for more information 
on Travel Assistance & ID Theft Protection

Business Insurance
Employee Benefits
Auto
Home

TO CONTACT IDENTITY 
THEFT ASSISTANCE
Call: 800-243-6108
Listen for the Identity Theft 
option

Fax: 202-331-1528

Collect from other locations: 
202-828-5885

4213 NS 08/20



PROFESSIONAL HELP AFTER A LOSS 
OR TERMINAL ILLNESS

Beneficiary Assist provides you, your eligible 
beneficiaries and immediate family members 
with unlimited 24/7 phone access. 
This includes:

•  Legal advice, financial planning and emotional 
counseling for up to one year from the date the 
claim is filed.

•  Up to five face-to-face sessions* or equivalent 
professional time for one service or a combination 
of services.

HANDLING A SPECTRUM OF NEEDS 
WITH COMPASSION AND EXPERTISE

ComPsych GuidanceExperts� are highly trained 
master's level clinicians who listen to your concerns with 
compassion and refer you to the right resources for:

• Grief and loss

• Stress, anxiety and depression

• Relationship/marital conflict

• Problems with children

• Job pressures

• Substance abuse

FINANCIAL INFORMATION 
AND RESOURCES

Certified public accountants and certified financial 
planners can help with any financial concerns you 
may have, including:

• Managing a budget

• Estate closure

• Retirement impacts

• Tax questions

• Getting out of debt

CARING SUPPORT WHEN 
YOU NEED IT MOST

GROUP BENEFITS
BENEFICIARY ASSIST® COUNSELING SERVICES

1
The Buck’s Got Your Back

If you’re covered under The Hartford’s Group Life 

or Accident insurance policy, you have access to 

Beneficiary Assist® counseling services provided 

by ComPsych.1



LEGAL SUPPORT AND RESOURCES

Licensed attorneys are available to help you with any legal uncertainties 
that may arise, offering private consultations for the following:  

• Estate and probate

• Debt and bankruptcy

• Real estate transactions

• Family law

If additional legal representation is needed beyond the face-to-face visits, 
you can be referred to a qualified attorney in your area. You may qualify 
for a 25 percent reduction in the attorney’s customary fees by using the 
ComPsych Network.

HEALTH ADVOCACY SERVICES AND SUPPORT

Health care support services through HealthChampion� 3 are available if 
you have become disabled from an accident or are diagnosed with a critical 
illness, offering support like:

•  Guidance through your health care options

•  Connecting you with the right resources

•  Advocating for time and fair resolution of issues

If additional medical support is needed, you have unlimited access to 
HealthChampion� specialists who walk you through all aspects of your 
health care issue, helping to ensure you're fully supported.

Check with your benefits manager for more information on  
Beneficiary Assist Counseling

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and Hartford Fire Insurance 
Company. Home Office is Hartford, CT. © 2019 The Hartford.

*   California residents are limited to three prepaid behavioral health counseling sessions in any six-month period. Except for acute emergencies and other special circumstances, additional 
sessions for California employees are available on a fee-for-service basis.

1   Beneficiary Assist® is offered through The Hartford by ComPsych® Corporation. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. The Hartford is 
not responsible and assumes no liability for the goods and services provided by ComPsych and reserves the right to discontinue any of these services at any time. Services may not be 
available in all states. Visit https://www.thehartford.com/employee-benefits/value-added-services for more information.

2  This case illustration is fictitious and for illustrative purposes only. 

3   HealthChampion� services are provided through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. The Hartford is not 
responsible and assumes no liability for the goods and services provided by ComPsych. Services may not be available in all states. Visit https://www.thehartford.com/employee-benefits/ 
value-added-services for more information.  HealthChampion� specialists are only available during business hours. Inquiries outside of this timeframe can either request a call-back the 
next day or schedule an appointment.
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LEARN MORE 
Want to know more? Call 800-411-7239

When you need it most, Beneficiary Assist counseling  
services will be here to help.

(Snap a photo with a mobile device to capture information above.)

SOLID FOOTING

Greg’s sudden death at the age of 
42 came as an enormous blow to 
his wife, Sharon. Besides the shock 
and grief, Sharon had to struggle 
with debt and claims to Greg’s 
estate by children from a former 
marriage. She went back and forth 
between anger and depression. 
Through Beneficiary Assist, she 
was able to link up with counselors 
who listened compassionately and 
referred her to a grief expert. She 
also used the legal and financial 
counseling resources to get solid 
answers to complex questions.2


