NEW! Anthem Total Health Connections

Helping you and your family feel

confident and protected

Employees enrolled inan Anthem medical plan
have access to Total Health Connections which
provides you and your family with a dedicated
Family Advocate — a personal health champion
who offers proactive, compassionate, and no-
cost support for everyday and emergency health
needs. They can help you:

= Find and schedule care with top doctors and
facilities in your plan

= Manage preventive care and chronic
conditions

= Understand and use your health plan
benefits

= Getquick preapprovals for urgent treatments

= Access in-house clinical experts who
collaborate with your doctor to create a
personal care plan

Focus on your whole health

Whole health also includes your mental health,
along with social and community needs. Your
dedicated Family Advocate can also connect
you with community resources to help with
food, childcare, transportation, and other
social, financial, or mental health concerns.

Get Started Today

Download or log in to the SydneyS™ Health
mobile app or visit sydneyhealth.com to get
started.

Watch the video to learn more about how to
get connected with your Family Advocate and
access the resources available via the
SydneyS™ Health app.

A connected health record

You and your Family Advocate, doctors, and
pharmacist all have access to the most up-to-
date information on your health in a single
record. These reaktime insights can help
improve your care and may lower your
healthcare costs over time.

SydneyS™ Health App

Chat with your Family Advocate on our SydneySM
Health mobile app. The SydneyS™ Health app
also gives you a quick way to:

= Useyourdigital ID card

= Track your health goals and activities

= Check costs and view health plan details

= Access virtual care through video visits or
chat
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