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ACADEMIC TECHNOLOGY SERVICES 

Support and Consultations 
For hours of operation, visit csulb.edu/ats-contact. 

• Canvas Help....................................... Canvas@csulb.edu 
• Instructional Design......................... ATS-InstructionalDesign@csulb.edu 
• Classroom Tech Help....................... ATS-CSS@csulb.edu 
• ISPACE................................................. ISPACE@csulb.edu 
• Horn Center Computer Lab........... ATS-HornLab@csulb.edu 
• Media Design & Production............ ATS-Media@csulb.edu 
• Qualtrics Survey Design.................. ATS-Qualtrics@csulb.edu 
• SPOT Course Evaluations............... ATS-Survey@csulb.edu 
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Professional Development 
• Technology Skills Workshops 
• Customized Group Training 
• Online Course Design 
• Quality Matters Certifications 
• Affordable Learning Materials 
• Al in Teaching and Learning 
• Course Materials Accessibilty 
• LinkedIn Learning Skills Training 

Innovative Learning Spaces 
• 360° Theater 
• 3D Printing & Scanning Lab 
• Extended Reality Lab 
• Motion Capture Recording 
• Podcasting Studios 
• Video Recording Studios 

Equipment Reservations 
• Classroom & Event Audio-Visual 
• Learning Glass Recording 
• Remote Lecture Recording 
• Whisper Room Audio Recording 

Canvas Tools Integrations 
• Digital Credentials & Badges 
• Cloud Media Management 
• Gradescope / Grading 
• Immersive Reader / Accessibility 
• Merlot / OER Database 
• Poll Everywhere / Engagement 
• Publishers (D1TA & Others) 
• Respondus Lockdown Browser 
• TidyUp & UDOIT / Accessibility 
• Turnitin / Academic Integrity 

Supported Software 
• Adobe Creative Cloud 
• Camtasia / Screencasting 
• Qualtrics / Surveys 
• Qualitative Research Tools 
• Mathematica /Computation 
• Matlab / Computation 
• SAS / Statistics 
• Snagit / Screen Capture 
• SPSS & Amos / Statistics 
• Zoom / Video Conferencing 

A C A D E M I C T E C H N O L O G Y S E R V I C E S ( A T S ) 



Academic Technology Services guides the 
CSULB campus in leveraging technology 
that effectively supports and inspires 
teaching, learning, and business processes. 

CSULB.EDU/ATS 

https://CSULB.EDU/ATS



