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The OPIE Team

The Office of Program and Institutional Effectiveness (OPIE) is your central resource for any
guestions regarding program review, assessment, or Nuventive, including access to the system
and to necessary data tables.

Pei-Fang Hung — Interim Vice Provost for Academic Programs

Sharlene Sayegh — Director of Institutional Assessment & ALO

David Sheridan — Coordinator for Assessment

Jody Cormack — Coordinator for Program Review

Tiffanie Graves — Data & Program Analyst for Institutional Effectiveness

Introduction to Nuventive

Nuventive is an Assessment Management System (AMS) adopted by CSULB in 2022. As an AMS,
Nuventive serves as a repository for assessment reports, program review self-studies, alignment
of outcomes, and feedback for all degree programs, academic support programs, initiatives, and
division reports.

As a repository, Nuventive facilitates the input, analysis, and longitudinal storage of institutional
data, including, but not limited to:

e Program-Review documents and Tableau data;
e Institutional and Strategic Planning assessment;
e (lass, Program, and GE assessment data, analysis, reporting, and feedback.

This training booklet is designed to help you submit your program’s annual assessment report.
Other booklets are focused on program review self-studies and data analytics.

If you have any questions about using Nuventive, please contact Sharlene
(Sharlene.Sayegh@csulb.edu).

If you have any questions about the assessment process, please contact David Sheridan
(David.Sheridan@csulb.edu).
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Accessing and Using Nuventive for Assessment

Step 1: Gain access to Nuventive. If you do not yet have access to Nuventive, email Sharlene
Sayegh who will provide access to relevant program areas.

Step 2: Once you have Nuventive access, you will see it as a chiclet on your SSO dashboard. Click
on that chiclet. If you don’t see the chiclet, you can always go directly to the site:
https://solutions.nuventive.com/ and sign in using your CSULB credentials.

AppS dashboard H Add apps ® Create collection ¥ Customize view

Apps  CSULB  acrobat  Health & Wellness Resources

~  Apps 3 Settings
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Step 3: Signing in to Nuventive. If you have already signed in to the SSO, you should not need
your login credentials.

N Nuventive Solutions

! Nuventive.

Achieve. Improve. Adapt.

© 2024 - Nuventive, LLC - Al rights reserved Privacy Policy
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Step 4: For assessment, choose the specific office doing the assessment, NOT your larger unit
unless the assessment is for that office.

Graduate| v
! Units

AA - Graduate Studies

AA - Graduate Studies - Graduate Center

AA - Graduate Studies - Thesis & Dissertation Office —

AA - Undergraduate Studies

4a. Your unit’s home screen (this looks different for each office):

E Nuventive. Improve Analytics Unit Outcomes Overview
Qutcome Status Reporting Period
Al
Unit Outcome Name ‘Outcome Assessment Method(s) Resuits  Use of Results
- ‘ : o T —
P Outcome description

o The long white section with your office name is a drop-down menu that lists all the
departments and programs you can access.

o The green bar (not visible on the home screen) lets you know what page you are visiting.

o The drop down on the left (=) is called the “hamburger menu.” From the hamburger
menu, you can access your program’s material.

o The green screen icons on the right allow you to work in full screen, %, or %. If you are
pulling data tables, it is recommended you use at least the % screen or the % right
screen (shown later).

o The chart in the middle of the screen lists the short title for your program learning
outcomes (PLOs) and where those PLOs are in the assessment process. The data will
display only if you have listed PLOs within Nuventive.

o The color codes tell us where you are in the assessment process. The green circles (@)
tell us that you have completed that component. The red diamonds ( ¢ ) tell us that you
have not yet completed that component.

o Note how the sample here shows all items have been completed for the year.
NB: Results on this page are updated every 24 hours, so you will not see an
immediate change when you complete a component or add a new outcome.
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Step 5: Making menu selections. There are two types depending if you are an administrative
unit (5a) or an academic-support unit (5b):

Image 5a — Administrative Units

E DAF - Department - Division of Administration & Finance | ~v

o _

Annual Report

e ventive. Improve Analytics Program Assessment

Data is refreshed overnight
Documents

tmant Outcome Status Assessment Method S.. Reporting Period

The selections under the hamburger (=) menu include:

Home — your program’s home screen. Please note, currently data analytics are not available.
Annual Report — our focus for today.

Reports — This drop down allows you to prepare and save multiple types of reports.
Documents — An important link, as the documents screen allows you to create folders and
update any documents to support your assessment efforts. The Documents link operates the
same as ONE Drive, Dropbox, Google Docs, or Box in terms of creating or uploading entire
folders or individual files.

NB: A feedback selection will soon be available. This is where responses to your report from
OPIE will be housed.

PwnNPE

Image 5b — Academic Support Units

= Academic Support - Sample |~
Home CLOSE

Academic Support Information

Annual Report v
Program Review v .

Feedback v ~

Documents

The selections under the hamburger (=) menu include:

1. Home —your program’s home screen. Please note, currently data analytics are available only at
the degree level on the homescreen.

2. Academic Support information — In this screen, you can update office information including
contact(s), mission, and website.

3. Annual Report — our focus for today. There are multiple sub-selections here, including the
annual report, mapping, and production of either the annual report or a more comprehensive
assessment report for multiple years.

4. Program Review — for writing your program / department self-study.

5. Feedback — this is where feedback on your assessment reports and your annual MOU reports
will be located.

6. Documents — An important link, as the documents screen allows you to create folders and
update any documents to support your program review and / or assessment efforts. The
Documents link operates the same as ONE Drive, Dropbox, Google Docs, or Box in terms of
creating or uploading entire folders or individual files.
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Step 6: Click the Annual Report and Results link. Note: This will say “Annual Report” for
administrative units, including divisions and colleges.

= Academic Support - Sample

Home

E AA - Graduate Studies - Thesis & Dissertation Office

Academic Support Information Home

Annual Report A
Annual Report

Annual Report and Results

_ Reports
Outcomes Mapping

Assessment Report Documents

Comprehensive Report: PLOs and Self Study

Step 7: Start a new assessment document. Use the green + buttons (©) to add additional
outcomes (7a). NB: If you have a blank screen that says “No Unit Outcome has/have been
entered” please follow the instructions (7b1 — 7b2), to enter those outcomes.

7a Your Assessment Report and Results homepage.

L
=3l Academic Support - Sample | v
h—/

Annual Report > Annual Report and Results

Academic Support Assessment — o
Planned Assessment Year(s)
2024 -2025 x |~
Showing 1 of 1
Qutcome 1 N. Support 6/17/24

Unit Outcome
Outcome description ...

Planned Assessment Year(s)
2022 - 2023; 2023 - 2024; 2024 - 2025

7b1 a department with no outcomes posted. Click on green + button (@) to enter your unit outcomes / goals

E\ AA - Graduate Studies - Thesis & Dissertation Office

Annual Report
Academic Support Assessment — o :
Outcome Status Planned Assessment Year(s)
View All v View All v

Showing 0 of 0

No Unit Outcome has/have been entered.
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7b2 Enter a short name for your outcome, like “sustainability”, then the longer, measurable
outcome, Planned Assessment Year (if you know it), and status. Then hit the “Save” button. Do
this for each of your outcomes. If you would like further explanation, click the @ button next to
any item for a pop-up window. Once complete, your page will now look like image 7a above.

Annual Report

New Unit Qutcome

In the ‘Mapping’ tab, please note which 10, Strategic Priority, and WSCUC Standard” this assessment most aligns to
ASSESSMENT METHOD(S; MAPPING RESULTS AND ACTIONS
V Urmoulwn:e .td;r:;e@ o
Unit Outcome (7) *
Planned Assessment Year(s) (1)

v

Outcome Status

Step 8: Filling in your assessment report for the outcome being assessed.

CL]

When all your outcomes are inputted, there are two ways to edit them and write up your
assessment report. Each outcome is written on what we call a “card.” You can double-click the
card (green arrow) and your assessment page will open. Alternately, click on the kebab ($)
menu on the far right of each card to open the report for the outcome you wish to assess.

= Academic Support - Sample

Annual Report > Annual Report and Results

Al ic Support it
Outcome Status Planned Assessment Year(s)
View All ~ 2024-2025 x ~
Outcome 1
Unit Gutcome

Qutcome description ..
Outcome Status
Active

Planned Assessment Year(s)
2022 -2023; 2023 - 2024, 2024 - 2025

‘ v

Showing 1 0f T

N. Support 6/3/25

Step 9: Verifying your outcome information and planned assessment year. Choose the current

academic year. Currently, we can accept two years of retroactive reports.

Annual Report > Annual Report and Results

Q, Outcome 1

In the ‘Mapping’ tab, please note which 10, Strategic Priority, and WSCUC Standard” this assessment most aligns to

= UNIT OUTCOME ASSESSMENT METHOD(S) MAPPING RESULTS AND ACTIONS

* des

Unit Outcome Name (7) *

Outcome 1

Unit Qutcome (3) *

Outcome description

Planned Assessment Year(s) (i)

2022-2023 X 2023-2024 %
2024 -2025 %
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NB: ALWAYS hit the save button when moving between sections or ending a Nuventive session.

Nuventive will warn you that you are about to leave without saving. If you want to save, just hit
“cancel” on this warning and go to the save button in the top right corner.

WARNING: You have unsaved changes on this page. Click 'OK' to leave this

page without saving your changes.

Step 10: Working on each section and inputting data. Make sure also to save occasionally while
in each section to ensure your work is not lost (personal experience).

There are four tabs for your assessment reports: Outcomes (10a), Methods (10b), Mapping
(10c), and Results (10d). These mirror the old assessment report template. Each section can be
worked on individually over time. We will look at each section.

10a The outcomes page provides information about the outcome and its planned assessment.
This should follow your own assessment plan. If you change the language of your outcome, you
can edit here. If the outcome is no longer relevant, you can delete or archive it (under status).

New Unit Outcome

In the "Mapping’ tab, please note which 0, Strategic Priority, and WSCUG Standard” this assessment most aligns to. X

UNIT OUTCOME ASSESSMENT METHOD(S) MAPPING RESULTS AND ACTIONS

Unit Outcome Name (1) *

Unit Outcome (1) *

Outcome Status

v

Planned Assessment Year(s) (i)
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10b Each outcome will have an assessment method. If the page is blank, you have not yet
created a method. Please use the green + button (@) to add an assessment method. To edit an
assessment method, use the kebab (3) menu or double click the card. If you use more than one
method during a cycle (eg: a direct method and an indirect method like a survey), you can add
them using the green + button (@) for each.

Q, Outcome 1 v

Enter details about the measures used to evaluate outcomes. Examples of direct assessments may be found at Annual Assessment Reports and Resources X

Showing 1 of 1

UNIT OUTCOME ® ASSESSMENT METHOD(S) MAPPING RESULTS AND ACTIONS —) (+]

it Direct assessment ... N. Support 7/29/24

If you used any indirect assessment (surveys, focus groups, reflections, etc.) to complement your direct assessments, briefly explain what you used and how you employed it.
Indirect ...

10b1 The components of the Assessment Method tab. Use the drop-downs to make your
selections for each aspect of your assessment.

Unit Outcome: Outcome description ... Hide Details T

* denotes a required fleld.
Briefly describe the direct assessment used. In other words, explain the evidence you used to determine whether you are meeting your goals.

Direct assessment ...

If you used any indirect assessment (surveys, focus groups, reflections, ete.) to complement your direct assessments, briefly explain what you used and how you employed it.

Indirect ..

Related Documents

Document Name Document Description o

There are no documents attached

The following are the components in this tab:

1. Direct / Indirect Assessment — from the drop down, choose whether your assessment is
a direct method (ie: data) or indirect (ie: perceptions, like surveys).

2. Related Documents — you can add documents from your documents folder (discussed
later) to supplement your report. These documents could be survey questions asked, a
rubric used for assessment, or the unit’s strategic plan.

10c Outcome Mapping. All outcomes should be mapped to the following: the Institutional
Outcomes, Beach 2030 Strategic Priorities, and finally WSCUC standards (our regional
accreditor). You can access mapping for each individual outcome (10c1 and 10c2) through your
assessment report. You can also access mapping for all your outcomes from the hamburger (=)
menu (10c3 and 10c4).
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10c1 When accessing your mapping while writing your assessment report, you will see only the
outcome you are assessing. The screen below is highlighted green to show that you are on the
mapping page. It is currently set to map (or align) your “Outcome 1” to one or more of the
institutional outcomes. Currently, Nuventive shows an “x” on all items. To map the outcome,
click on that “x” to highlight it (in green). Here we see that “Outcome 1” maps to 103 (Global

Engagement & Diversity).

To establish a relationship between your Outcome and Beach 2030, WSCUC Criteria, etc., click the cell where the two align and it will turn green.
Text in the map below may be truncated. To view the full text, hover over the three dots and a pop-up box will appear.

Be sure to click "Save” at the top right before navigating away from this screen,

UNIT OUTCOME ASSESSMENT METHOD(S RESULTS AND ACTIONS

Mapping/Alignment Options:

Academic Suppol
Institutional Outcomes v e g
Q, search by Keyword Outcome 1

1. Foundation Knowledge /

Competencies X
Demenstrate a strong liberal education
foundation in oral and written
communication, ...
2. Disciplinary (Knowledge &)
X

Competence |
Integrate foundational knowledge with
disciplinary or professional competency to
Succ...

3. Global Engagement & Diversity
Value equity, diversity, social justice, and
global citizenship and promote the publi...

4. Value DEIA
Promote and participate respectfully with ‘ X ‘
our diverse community. Actively engage in ...

5.Critical Thinking & Lifelong Learning

Integrate and engage in evidence-based X
decision making, life-long learning,

curiosity...

6. Wellness & Sustainability

e s o 3 SO . Sy Sy | ¥

10c2 As you can see, the drop-down menu provides multiple options. Select each item in turn to
map. Don’t forget to hit “save” at the top of the screen before leaving this section.

UNIT OUTCOME ASSESSMENT METHOD(S) RESULTS AND ACTIONS

Mapping/Alignment Options:

Institutional Outcomes ~

Academic Support Assessment

X = X Highlight to Align

¢ Institutional Outcomes Outcome 1

WSCUC Standards and Criteria for
Review X

1
(
[ Beach 2030: A Roadmap for the Next
f Decade

Comrmrmn noonmeny, o

2. Disciplinary (Knowledge &)

Camnatonoen | X |
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10c3 Academic Support Programs: You can also map all your outcomes at one time by choosing
the PLO Mapping link from the hamburger (=) menu.

ﬂ Academic Support - Sample

Home

Academic Support Information
Annual Report ~

Annual Report and Results

Outcomes Mapping

Assessment Report

Comprehensive Report: PLOs and Self Study
Program Review v
Feedback v

Documents

10c4 The Mapping page shows all of the outcomes together with all of the institutional
outcomes (or other element).

Annual Report > Outcomes Mapping

Outcome Status Planned Aszessment Year{s)
View a1 v ua-00s x v

Academic Support Assessment Add Note
X=X Highightto Algn

Outcome 1 Outcome 2
Ouicome description Office will develop and monitor.

10d: Results and Actions. Once you input your assessment method, you can then discuss the
results of your assessment, analyze your findings, and explain any actions (closing-the-loop
activities) you plan over the next assessment cycle. As with the other sections, use the green +
button (@) to open the tab and begin your discussion.

Program Ouicomes Assessment > Assessment Report and Resulis

Q Historical Research ~

Showing 8 of 0

PROGRAM LEARNING
OUTCOME ASSESSMENT METHOD MAPPING ® RESULTS AND ACTIONS

Papers will be assessed by department committee using a 4-point rubric developed by department and normed by faculty doing the assessment — o

L

No Results and Actions has/have been entered

Office of Program & Institutional Effectiveness (OPIE)
Nuventive Training—Annual Assessment Reports / Academic Support, Divisions, Colleges
Page 10



10d1 The components of the “Results and Actions” Tab

Annual Report > Annual Report and Results

Outcome 1

Unit Outcome: Outcor
Outcome Sta
Planned Ass
1f you used a

Hide Details T

ent Year(s): 2022-2023; 2023 - 2024; 2024 - 2025

irect assessment (surveys, focus groups, reflections, etc.) to complement your direct assessments, briefly explain what you used and how you employed it Indirect
Submission Date *

06/17/2024

Reporting Period (1)
2024-2025 v
Results () *
We found that students are more likely 1o engage with each other if our office provides supplementary support in the form of events scattered over the course of the academic year
How will you use the results used for impraving institutianal effectiveness of your office / college / division (haw are you “closing the loop)? (7) *
The frst thing we will do is to rearrange our calendar 1o more evenly distribute our events designed to support students. The second thing we will do is encourage students to engage with each other through activities for each event

Alignment

To which WSCUC Standsrd and Criterion/Criteria for Review is your unit (or this year's assessment) most elosely aligned? (1)

‘ v

Please explain briefly (note the specific Criterion for Review if relevant)

To which Institutional Outcome is this year's assessment most closely sligned?

y is this year' sligned?

Bdditianal infrrmation

The following components are in this tab:

1. Submission date: the date you complete your assessment report.

2. Reporting period: what academic year(s) this report covers

3. Results: This section is for a basic statement of your assessment report findings as well
as analyze the findings in the above section and what may have contributed to the
results.

4. Use of Results: This is your “closing-the-loop,” or analysis, section where you discuss
what may what you will be doing to improve outcome success in future years.

5. “Alignment” — Use the drop downs to respond. These are complements to the mapping
section and allow OPIE staff to pull data about institutional efforts.

6. Additional Information: includes charts / graphs and documents you wish to add.

10d2 A completed “Results and Actions” section. You can edit by double clicking the card or
clicking on the kebab () menu.

Q, Outcome 1

~
Reporting Period
2024-2025 x v
Showing T of 1
UNIT OUTCOME ASSESSMENT METHOD(S) MAPPING ® RESULTS AND ACTIONS
Direct assessment ... o
L 2024 - 2025 5. Sayegh 6/3/25
Resufts

We found that students are more likely to engage with each other if our office provides supplementary support in the form of events scattered over the course of the academic year.
How will you use the results used for improving institutional effectiveness of your office / college / division (how are you "closing the loop”)?

The first thing we will do is to rearrange our calendar to more evenly distribute our events designed te support students. The second thing we will do is encourage students to engage with each other through activities for each event.
Name of Person Reporting

N. Support
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Step 11: Using charts and data in your report. You may need data from the right-hand sidebar in
the Results and Actions tab. The image below explains the different elements to the sidebar:

Remember the full-screen,
- %, %5, % screen discussed
earlier? This section is where they come in
handy. The default is left %. As you see, the
L o images of supporting documents are available.

There are two links:

e The OPIE assessment glossary provides
definitions to common assessment
terms.

o e WSCUC Standards & Criteria for Review
provides language for each of the WSCUC
CFRs listed in the alignment drop-down
of the Results and Actions page.

Assessment Glossary

WSCUC Standards and Criteria fo..

11a. Copying / Pasting Data into the “Charts & Graphs” area of “Additional Information.” If your
office has developed charts to accompany your report, you can easily insert them into your
document. Use the screenshot function on your computer to copy the chart and paste it into
your document.

Charts & Graphs Press ALT + 0 for accessibility help

B I U A-B-| s xS H#)= 2 @A X

|image|

Some tips:

1. To screenshot using a Mac, use the screenshot function. Using a PC, press Windows
key+shift+S to copy your selection, then ctrl+v to paste.

2. Once pasted, the image may not fit. Use the expand (:2) symbol to open the section and
resize the image. Click the same button to go back to the document.

3. Choose each chart individually to copy and paste rather than trying to select all
elements.

4. If you are inserting your own tables using the in-text function, do not change the
default width for tables, or the sizing may not render correctly for printing.
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Step 12: To add supporting documents to your assessment report, make sure you upload them
first to your documents folder. Remember, you can access the documents folder from the
hamburger (=) menu on the top left corner of the screen (Step 5 image). The image below
shows multiple folders. You can add folders called “rubrics,” “surveys,” etc.

Home > Academic Support - Sample
[ O General
[C] O Internship Lists 2018 - 2025
[ O Policy Reports

[ 3O surveys

12a Once your documents are in your documents folder, you can attach them to your
assessment report in the Results and Actions page.

Annual Report > Annual Report and Results

Outcome 1

Unit Outcome:  Outcome description ... Hide Details T
Outcome Status: Active

Planned Assessment Year(s): 2022 - 2023; 2023 - 2024; 2024 - 2025
If you used any indirect assessment (surveys, focus groups, jons, etc.) 10 your direct , briefly expiain what you used and how you employed it.: Indirect .

Name of Person Reporting
N. Support

‘Submission Date *

06/17/2024

Reporting Period (7)

2024 -2025 b d

Results () *

We found that students are more likely to engage with each other if our office provides supplementary support in the form of events scattered over the course of the academic year.

How will you use the resufts used for improving institutional effectiveness of your office / college / division (how are you “closing the loop™)? (i) *

The first thing we will do is to rearrange our calgndar eevETTy OiSTIDULe our events designed to support students. The second thing we will do is encolirage ach other through activities for each event.

Documents

Document Name Document Description

documents attached
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Step 13: Run a printable version of your report. Your assessment report is now complete. The
next step is to download and distribute your report.

13a There are two ways to prepare your assessment report: you can go through the hamburger
(=) menu on the top left or use the dashboard links on the % screen to your right.

Academic Support Drop-Down menu

Home

Academic Support Information
Annual Report

Annual Report and Results

Outcomes Mapping

Assessment Report

Comprehensive Report: PLOs and Self Study

Program Review

Feedback

Documents

1T

BB

Going back to the hamburger (=) menu, you
can choose to prepare your assessment
report for downloading.

' Using the dropdown, you

can see different types of reports. An
Assessment Report or a Comprehensive
Report. Choose the former for annual
reports.

Administrative Units Drop-Down Menu

Home

Annual Report
Reports

Documents

Going back to the hamburger (=) menu, you
can choose to prepare your assessment
report for downloading.

' Using the dropdown, you

can choose “Reports” to run your report for
submission.
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13b When you prepare to run your report, use filters to ensure you are only producing a report
for the year you are assessing / reporting. See the filters below. Once you have chosen, run the
report.

o B O = X
Report Settings RUN REPORT )

Please use the filters below to customize the report

Planned Assessment Year(s)

View all ~
Reporting Period
View all ~

When you make your selection, the system will prepare your report:

Your report is being generated. There may be a short wait while the
process completes. Thank you for your patience.

If issues persist with this report,
please contact support@nuventive.com.

When complete, your report cover will look like this:

CALIFORNIA STATE UNIVERSITY

Annual Report

College - Sample
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A screenshot of a completed report. Note how information is divided into sections.

Assessment Report

Outcome 1

‘Dutcome description ...
Outcome Status
Active

Planned Assessment Year(s)
2024 - 2025, 2023 - 2024, 2022 - 2023

Mapping
; L (X Highiight to Align)
= 1. Engage All Students: Prepare students for their jpumeys to success in a fast-changing weorld with a rapidly
shifting economy and labor market . (X)

= 3. Promote Intellectual Achievement: Rigor, relevance and data-informed decision making are hallmarks of
our campus community and enrich cur development of knowledge and talent for California and beyond. (X)

Assessment Method(s)

Briefly describe the direct assessment used. In other words, explain the evidence you used to
determine whether you are meeting your goals.

Direct assessment ..

If you used any indirect assessment (surveys, focus groups, reflections, etc.) to complement your
direct assessments, briefly explain what you used and how you employed it.

Indirect ...

2024 - 2025

Name of Person Reporting

M. Support

Submission Date

061772024

Results

We found that students are more likely to engage with each otherif cur office provides supplementary
support in the form of events scattered over the course of the academic year.

How will you use the results used for improving institutional effectiveness of your office / college
I division (how are you “"closing the loop™)?

The first thing we will do is to reamange our calendar to more evenly distibute cur events designed to
support students. The second thing we will do is encourage students to engage with each other through
activities for each event.

Additional Information

While Nuventive will serve as a repository for your assessment materials, you may choose to
keep a printable version of your reports by downloading as a .Zip. Downloading as a .Zip ensures
that any attached documents are included in your downloaded report.

Reportlastrun 11142024 207PM < [B, © . X

CONGRATULATIONS! You have now completed your assessment report!
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