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Project Purpose & Description This project will be evaluated using quantitative approaches only. Data will be collected primarily Analvsi f Findi
This project aims to improve financial stability among older adults by educating them about through pre- and post-workshop surveys, using Likert scale questions to measure changes in natysis or rindings
common scams and providing them with a printed resource guide with information about knowledge, gonfldence, and coqurt levels. Additionally, fe.edback will be gathgred using scale- The findings from this project suggest that community-based educational workshops can
community resources available to them should they ever be victims of a scam. based questions to evaluate participants” and the community partner's perceptions of the play a vital role in increasing awareness, confidence, and proactive behaviors among older
workshop’s effectiveness. adults when it comes to financial scams. Although statistical significance was not achieved
| , based on quantitative analysis (p < 0.05), the improvements in participants’ self-reported
Social Problem & Target Pqu|ation ] | et - | knowledge and behaviors indicate meaningful practical impacts. Notably, the majority
~ | g g p— reported feeling more familiar with scams, more confident in recognizing and reportin
This project focuses on poverty, and its target population is older adults. Many older adults LA AL &£ ) undEPStaﬂdlﬂg - _B thgm, and morg likely to seek help and use community resourcess.J Incregasing pgﬂicipgnts’

experience technological difficulties, financial struggles, and social isolation, which make

. L awareness and willingness to access community resources shows that bridging information
them more susceptible to scams and vulnerable to living in poverty.

=) gaps through direct engagement can improve access to financial, mental health, and legal
Fg?o TE AN #m R gl | assistance. The available bilingual materials and interpretation ensure accessibility and

ALERT

A

5w 4 A v —e e VL | \ : inclusiveness, especially for vulnerable or underrepresented populations.
Scope of Social Problem C e QOGRS Y @ @ B‘ = | —
In the city of Stanton: e b i o s e | Limitations & Improvements
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* There are 12.9% of residents living in poverty compared to 12% in California. o E RESULTS |  :' Despite some limitations, such as the lack of a certified interpreter and inconsistent
attendance, self-reported outcomes showed a strong improvement. Future efforts should

« Though only 13.4% of the population is older adults, 15.8% of them live in poverty.
include professional interpretation, consistent attendance tracking, and incorporating

* 49.7% of the population is Hispanic, and 27.37% of the population Is Asian. support resources. Regular workshops, bilingual materials, and a larger sample with
Community Stakeholder Interviews: Pﬂl’thIpant Characteristics mixed-method feedback can enhance program effectiveness, accessibility, and broader

 Limitedr r vailable for older | h ffordable housing, financial - -

ted resources ava a,b 10 O.de adults, such as affordable housing, financia Example Table 1. Participant Characteristics (N=10) implementation.
support, and transportation services -

* Needs for educational programs on the prevention of scams for older adults and Variables & %
resources to help them recognize scams and cope after becoming a victim of scams
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Recommendations & Implications

Gender
TP 5 500 Practice
- T - ' » QOlder adults feel more confident asking for support now that they are more
Female 10 100.0
A"gnment to SPQCIallzatlon knowledgeable about scams. Older adults could benefit from regular educational

_ , _ _ o _ Race/Ethnicity’ (n=10) , _
This project aligns with our group members' specializations—Adulthood & Aging and | workshops in spaces they frequent, such as senior centers.

Integrated Health—as we adopted a multifaceted approach to addressing poverty among H'S_pan'C/L_étmo e hia
older adults. This strategy allowed us to target various aspects of their lives. Older adults Asian/Pacific Islander 3 300 Policy
are at greater risk of experiencing financial insecurity, which can lead to health challenges, White/Caucasian 2 20.0 = Policy should support community-based scam prevention programs for older adults,
reduced access to essential services, and increased social isolation. Native American/Indigenous 1 10.0 ensuring bilingual materials and professional interpretation. It should promote
Age (n=10) partnerships with healthcare providers and embed financial, legal, and mental health
PROJECT OVERV|EW, OBJECTIVES & OUTCOMES Mean Std. Dev. Min Max support in senior centers, primary care, and nursing homes to address gaps in services
260 1174 1 4 for those affected by scams.
Program Goal
S A T B D7 A Descriptive, Inferential, and/or Qualitative Results Resoarch | »
» |tis recommended that future research take a more in-depth approach by providing
Although there was an increase in the post-test mean scores, no statistical significance more than one workshop. Future research can also focus on providing detailed
- Long-Term Outcome Objective | was noted at p < 0.05 based on paired sample t-tests. However, the self-reported data workshops for each type of scam and preventative measures to take. Lastly, future
e revealed notable improvements, including several strong shifts in participant attitudes. After workshops should be provided in various languages to include a diverse population.

empowering them to recognize and protect themselves from potential financial harm

the workshop, 80% of participants strongly agreed that they were more familiar with
common financial scams, 80% strongly agreed that they would report scams, 90% strongly

Intermediate Outcome Objective agreed that they would reach out for help if they became victims, and 80% strongly agreed COMM U NITY PARTN ER
By April 2025, 50% of seniors will be aware of financial scams and frauds and know they were more aware of available community resources.

community resources that can assist them if they become victims.

Post-Survey Response to Outcome Questions on Familiarity, Reporting, Comfort, and C ity Of Stanto n
Awareness on Financial Scams (N=10)
Strongly o . ' Strongly Mission
: Disagree Neutral Agree
Disagree Agree . : : : . . : :
- . Familiarity with wﬁo 10% S’f)o,b To improve the quality of life for residents by strengthening neighborhoods, delivering
Initial Outcome Initial Outcome Initial Outcome Scams (n=1) (n=1) (n=8) superior services, embracing diversity, and making Stanton a desirable and safe city.
Objective #1 Objective #2 Objective #3 Confidence 20% 20% 60%
Recognizing Scams (n=2) (n=2) (n=16) L
By Apnl 2025, members By March 2025, seniors By March 2025, seniors Protective Steps 10% 20% 70% The City's motto
will increase awareness of will increase perceptions will increase their ability . (n=1) (n=2) (n=7) Community Pride and Forward Vision
T - - - - i i | % 10% 80% '
financial scams and fraud of the need for financial to recognize scams and Reporting Scams 10_ s e
as individuated bv pre- scams and fraud bv 90% avoid potential harm for ‘ (n — ) =1 (n _ob'
and pOSt-tCStS as indicated b:-' prc- and themselves and their ;(If‘?ll('ll"lg Out for l(?‘; 9(); Name of Collaborator Contributions
post-test. loved ones bv 102 as (‘zxﬂmuuit\' P “}00_. i 109, “;00_ '
"‘d‘::’ Ctd Treass ,3,\,,‘,",‘,‘!'?9??3. (n=1) {n=1) (n=8)
e Utilizing Community 20% 20% 60% . . .
R (n=2) iy @ - Ass[sted with developing workshop
Finding Community 10% 30% 60% Kendall Wilson CUFI’IC}U'UI’T] |
Resources in Stanton (n=1) (n=3) (n = 6) . : : = Provided guidance and feedback on the
: : Stanton Community Services Coordinator .
Reaching Out for 10% 20% 20% 50% . needs of Stanton community members
Community 3 = o Kwilson@stantonca.gov i : -
s e (n=1) (n=2) (n=2) (n=5) Contributed by providing the space for
Process Objective #] Process Objective #2 Process Objective #3 Information 10% 0% 30% 40% workshop
AVara Ly - (n=1) (n=2) (n=3) (n=4) = Supported with participant recruitment

A presentation will be A pre- and post-test will By March 06, 2025, Stanton

vested by Febauary be created by late sgniors will be presented
2025 to educate seniors February to collect data with a workshop on ACKNOWLEDGEMENTS
on potential financial on seniors knowledge of financial scams and frand o

scams and how to avaad scams before and after the af_Sta_nto? C§n1n1l1piF}' RESOU RCES
them presentation Ceater. Currently, it is We would like to acknowledge our community partner, Kendall Wilson, Stanton Community
unknown how many 3 5] . . . :
s e d . . Ll Services Coordinator and CSULB alumna, for her guidance, recruitment, support, and
L murhC pceoat City of Stanton — Community Resource 5 Ei¥i: - o
that day iEI'E ] contribution to the project’s success.
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