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Gerontology Program Awarded
AGHE Program of Merit Designation

The Academy of Gerontology in Higher Education awarded the CSULB Gerontology
cate and Minor Program of Merit designation in August 2020. Students that complet
undergraduate posbac Certificate or Minor will receive a separate certificate from AG
noting that they have graduated from a program of the highest quality. The CSULB (
cate is the 14th program in the country to gain this distinction.

Congratulations came from top leadership in Gerontology:
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Visit www.aghe.org for more information.




Caregiving during COVID

By: Alexandra Wilkinson & G@@aregiver Matthew Korn

Background| have had the honor of being a caregiver for the past 8 years. Along

with it came the great privilege of seeing my grandmother, Liz reach the incredible
age oW 93 year g ol d_. | Om i nspired every
to enjoy life. As a retired nurse that worked in the public health sector and public
schools, she has always been a powerful advocate for people and a role model to

me. She has always been there for me, whatever came our way. She now experiences
a |ife managing Al zhei mero6s di sease, an
there for her now. Being a caregiver has always been a road of many obstacles and
opportunities, however, the recent COYpandemic has transformed my caregiv-

ing experience in a way | never could have imagined. My family continues to learn

the new dynamic and take extra steps each day to keep our household healthy, safe,
and happy.

ObstaclesThe virus has clearly caused great concern for many, including my family
as my grandmother does have preexisting conditions that make her more susceptible
to the virus. Despite initial challenges, like limiting visitors which includes close family
members, and working remotely, my family has managed to maintain a sense of secu-
rity in our home. She continues to have lab appointments done safely at home and
teleconferences with her doctors to keep her safe and healthy. Thankfully, my grand-
mother is in very good health so ng@&rson physician visits or hospitalizations have
been necessary.

AVTINORENIRER™ O bst acl e NHEaE™ been my™agaed n d™e L ITre
COVID, not being able to remember what COY®Ds, can be particularly trying

and sometimes even scary. She relearns what the virus is several times a day and will
forget to take precautions. It is very important that we limit her exposure by cleaning
often and sanitizing everything we can. Thankfully because of her background in

public health she is quick to understand and ready to put on her mask to help out!

Opportunities:Thankfully, the pandemic has provided the opportunity to work full
time from home. This has directly translated into spending more time with my grand-
mother. Before the pandemic, either myself or my husband would be gone several
hours a day. Leaving the house for any reason, often resulted in her experiencing
anxiety, which has improved greatly now that we only leave the house for limited
amounts of time and very sparingly.

(continued on next page)



This pandemic has also brought my family cli
together, virtually, of course. In a time of gree

uncertainty, b D a v e
ability to band together for the greater good,
N IR hYBECEENC o s o il

family has put aside differences and sacrifice
in person time with my grandmother to keep |
safe and | have never been more thankful an
proud of them.

The increased time with my grandmother is [
haps the greatest part of an otherwise unsett
pandemic. This is time | never would have b
able to spend with her if | was working a trad
tional fulttime job. Giving back to her does n
repay all the good she has done for me thro R o
out my life, but it is a start. Although caregiving WI|| always be an unpredictable
road, COVIB19 has brought for us an abundance of new challenges and opportuni-
ties to grow and learn from one another.

O[3

Stay up to date by
following us on
Social Media!

Facebook:
www.facebook.com/CSULBGerontology

Instagram:
@agingcsulb

LinkedIn:
Search "CSULB Gerontology Program”

Facebook for Family and Consumer Sciences:
www.facebook.com/FCSdept
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Health Education

Resource Guide
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Findings indicate that caregiving is harder

during the Covid19 pandemic
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Recent Research Publications/
Presentations

Marshall, M.,DobbsOates, J., Kunberger, T., Greene, J. (In Press). The
peer mentor experience: Benefits and challenges in undergraduate
programsMentoring and tutoring: Partnership in Learning.

Marshall, M.(2020). Grandparents in Cultural Context. David W. Shw alb
& Ziarat Hossain (Eds.). 2017. New York, NY: Routledge. ISBN 978
1213821.88502.. Journal of Family Theory & Revig{R), 285
293

Seidel, A. J., Majeske, K.Marshall, M.(2020). Factors Associated with
Support Provided by Midd&ged Children to Their Parerfamily
Relation$9(2), 262-275.

Marshall, M.(2020).Servicelearning at your seat: Maximizing community
engagement while minimizing student st@adme presentation at
the ITLC Lilly Conference on Enhancing OnliS#&®rand Hybrid
Teaching and Learning.

Marshall, M., fTran, R*Duarte, E., *Clark, F\Weathersby, A.fHarrel,
K., *O0OIl son, S. (2020) Making the mc
moving into assisted living facilities. Oral presentation for the Califor-
nia Council on Gerontology and Geriatrics.

Claver, M , Kuo, T. & Goell er, C. (in pre
Using technology to partner in teachibmurnal of Strategic Innova-
tion and Sustainability

Wyte-Lake, T.Claver, M, JohnseKoenke, R., & Dobalian, A. (in press).
HomeBased Primary Careds role in sup
wildfires.Journal of Primary Care & Community Health

Wyte-Lake, T.Claver, M, JohnseKoenke, R., Davis, D., & Dobalian, A.
(2020). Hurricanes Harvey, Irma, and Maria: Exploring the role of
homebased care program®isaster Medicine and Public Health Pre-
parednessittps://doi.org/10.1017/dmp.2019.158

Claver, M, *Weathersby, A., Wilkinson, A., & *Smith, N. (November 2020).
Age Friendly Campus Inventory. Poster presented at Gerontological
Society of America, virtual.

Wyte-Lake, T.Claver, M, JohnseKoenke, R., Davis, D., & Dobalian, A.
(October 2020). Supporting the Home Care Client for Disaster: Best
Practices. Poster presented at California Council on Gerontology and
Geriatrics Annual Meeting, virtual.

Claver, M (February 2020). Zooming Across the Globe: Using Technology
to Partner in Teaching. Poster presented at LILLY Conference, San
Diego, CA.

*Graduate student cauthor



Cynthiads Surf Report by Cyi
Retirement is not the same for any of us, but in-
creasingly has become different for women. Finan-
ial retirement issues for women can be attributed
' to living longer than men; earning less on the dol-
| lar, taking time off from work for caregiving; work-
‘‘‘‘‘ Ing parttime
Here is a brief look at sites where the goal is help women navigate financial issues
that can occur in later life.
WISERWomends I nstitute for a Secure Retire
a nonprofit that works to help women, educators and policymakers understand the
i mportant |1 ssues surrounding womends ret.

sources on a variety of topics for successful aging including Social Security, Widow-
hood, Divorce, Health and Retirement Planning. One topic, Fraud & Scams against
older adults is especially concerning during Ct9id Recent studies have found

that financial fraud targeting the elderly is now a yearly $2.9BILLION business for
scammers. Help someone you know by knowing the signs and how to assist if finan-
cial fraud occurs: https://www.wiserwomen.org/category/resources/finafaizdl-
and-scams/ .

NCOAO National Council on Aging (https://www.ncoa.org/) is working to help older
women (and men) stay financially secure and independent longer by offering online
training toolkits for educators. A FREE Financial Fraud training, in collaboration with
WISER, comes with a-60nute training program and stéy-step facilitator guide

with slides, tips and materials to help create personalized programs. The goal is to
help educate older adults about good money skills and practices. The Savvy Savings
Seniors® financial workshop material can be accessed here: https://www.ncoa.org/
economisecurity/moneymanagement/budgeting/savvgavingseniorginanciai

education

And finally, The FFThe Federal Trade Commission (https://www.ftc.gov) offers
many resources for consumers regarding financial matters. One of their main con-
cerns is helping older consumers combat financial fraud in order to retain their sav-
ings and government benefits. Access to the Consumer Guide to Protecting Older
Consumers: (https://www.ftc.gov/system/files/documents/reports/proteciey
consumei®018-2019-report-federal-trade-commission/
pl144401_protecting_older_consumers_2019 1.pdf)



— ~—

- i L 4
e |
- Dreamcatchers CSULB

Impacts
"This club serves both its members and its dream,{catchers
beneficiaries in significant ways. It’s so : IB )‘ ‘

touching to be a part of it! This club is making
a lasting impact in the community around us
_I__ by partnering with local hospice agencies and
= social workers. | think it’s one of the few
clubs whose entire mission is to meet needs

outside of the campus environment...”
- Joshua Sneed, Member

CALMET
SERVICES

dream ;-(catchers
2 © 07 0p "

@dreamcatcherscsulb ~ @dreamcatcherscsulb /dreamcatcher dreamcatcherscsulb@gm
scsulb ail.com

Please visit our social media accounts or email
sofia.poulsenhodjat@student.csulb.edu for more information

https://www.dreamcatchersl.org/




CSULB Gerontology Academic Honor f essi
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SUPPORTING
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Faculty Kudos

’
Dh. Jh

PROFESSOR & ARCHSTONE FOUNDATION
ENDOWED CHAIR IN GERONTOLOGY/DIRECTOR
+'OF THE CENTER FOR SUCCESSFUL AQLNG

Y WWT VIRTUAL SUMMIT | SEPT. 16 - 19, 2020
REGISTER ONLINE: WONDERWOMENTECH.COM
#WEARELEGACY | #WWT2020
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was elected as the CHH

the Graduate Studies
will serve for two

po'mted as Vice

s. Dr. Claver was ap Qi

f the California Council

president © Ry
Geriatrics.

ontologY and

Ms. Miriam Henawatts was appointed
to the Climate Committee of the Acade




Congratulations Graduates!

Masters of Science in Gerontology

Kelsey Uyeda (Summer 2020): Tutti: Music and Physical Activity Curriculum for Older
Adults

Jesse Archer (Fall 2020): Caregiving in Quarantine: Evaluating the Impact of th#Covid
Pandemic on Adult Child Informal Caregivers of a Parent

Tatia Clark (Fall 2020)

Josephine Jogwe (Fall 2020): Fall Prevention Intervention for Older Residents in Subsi-
dized Housing

Anne Lam (Fall 2020): Program ofWiktlusive Care for the Elderly (PACE) and Cal Medi-
connect: A Comparison of Benefits

Veronica Maggiore (Fall 2020): Ensuring Effective Communication with People Living with
Dementia: Emergency Medical Technician Training

Amanda Paiz (Fall 2020): Health Education Resource Guide for Health Care Workers and
Individuals Experiencing Homelessness

Nicole Smith (Fall 2020): Ally Sensitivity Training for Instruction of OldéerfBditional
Learners in PeStecondary Education

Thesis and Directed Project abstracts will be posted soon to: www.csulb.edu/gerontology

Gerontology Certificate

Monica Manzo will continue her work with individuals with Autism Spectrum Disorder
(ASD)and explore opportunities to work with older members of the LGBTQ com
munity that have ASD.

Gerontology Minor
Prescilla Bernabe
Allysa De Guzman

Allison Edquid will start her new-tuthe job at Belmont Village Burbank (which was
her internship site!).

April Martinez will go back to school to complete AAs in Administration of Justice and
Social Justice Studies at Cerritos College while applying for a job.



Gerontology Program Recruitment Committee

We send a HUGE THANK YOU to the following alumni, students and current faculty members, w
have worked diligently during Summer and Fall 2020 to reach out to prospective MSG students.

John Fay, Lauren Gelgur, Miriam Helaits, Elena lonescu, Jacque Lauder, Melissa Ratto, Rose
Tran, Adriana Weathersby

Stay tuned for our ORecruit a Friendd cont e

Our Alumni are the BEST!

The CSULB Gerontology Program has an active alumni network that continues to support the Ge
tology Program in various ways. We thank the following alumni that have served as guest speake
for our classes: Elizabeth Dobson, Frances Ginder, Kathy Harrel, Miriafld&eaRosemary
Lewellen, Reath Melendez, Desirae (Gamboa) Moncayo, Monica Moore, Cynthia Schlesinger, Ne
Thierry, Christine Weber, and Ellen Wong.

We also thank our alumni that have served o
graduates: John Fay, Miriam Hen#latts, Desirae (Gamboa) Moncayo, and Cynthia Okialda.

It Takes a [Gerontology] Village

A number of neserontology Program faculty have supported our Gerontology Masters students
by serving on thesis/directed project committees: Dr. Josh Cotter (KIN), Dr. SusaiGiesarard
(ASEC), Dr. Wendy Reiboldt (FCS), and Dr. Barbara White (OLLI) and providing guest lectures: |
Joseph Aubele (Library), Mr. Omar Hussein (GSRC)

Community Support

Last, but certainly not least, our community experts greatly enhance our Program. We greatly ap-
preciate Lorena Ortega for serving on a thesis committee for a graduating MSG student this sem
ter, and the following community supporters, who served as guest speakers for our classes: Dr. T
Kim (Geriatric Psychiatrist), Ms. Susan Kohler (Connected Hearts, LLC), Dr. Cheryl Mathieu (Fou
AgingPro), Ms. Patty Mouton (VP Outreach &
San Filippo (SCAN Health Plan), Adriana Weathersiydqine Care Provider), and Alexandra
WilkinsorKorn (Dementia Care Partner).



,Making Waves at the Beach

The Age Friendly University Research Team (Dr. Claver, Alex Wilkinson, Adriana
Weathersby, Nicole Smith and Miriam Henan) had a busy summer advocating for
older learners at the Beach. Some of their accomplishments include:

1 Changing the name of the Senior Citizen Discount ProgranQioléheddult
Degree Prograngfor more information about this program, visit: https://
web.csulb.edu/divisions/students/uosr/arw/)

1 Meeting with representatives from ASI Senate, the CSULB Career Developme
Center, the CSULB Womends and Gende
source Center, BMAC, Academic Technology, and CAPS to discuss the inclusi
older learners in their services and programs

1 Accepting appointments to various CSULB committees and advisory boards tc
ensure that agériendliness is considered in discussions about diversity and incl
sion

1 Partnering with UMass, Boston to engage in research to assess areas of stren
- and opportunity on campus regarding afgeendliness

1 Developing an Older Learner Ally training for faculty and staff (Nicole Smith,

MSG)

OOK Boomer o6

0Ok Boomer.o It iIis the equivalent of apn e
born between 1946 and 1964) are out of touch or even insignificant. Although the phrase ha
existed since the miB90s, it was made popular as a retort to an older man who was speak-

ing negatively about millennials and Generation Z and is a phrase that has since shown up ¢
shirts, TikTok and even a univer si tyé\sAE

|ISo, whatds the big deal? We |ive in a i
each other. We are finding ourselves moved to protest and strike and boycott to demo

the unacceptability of all types eisms. Why does ageism seem to be the last acceptabl
ism?

The language we use is one of the ways we, knowingly or unknowingly, promote stere
So, |l etds be thoughtful about the | ang
made inclusivity a priority.




Alumnus Spotlight: Melissa Dillon,
MSG, Director of Garden House,
Merrill Gardens

Melissa Dillon graduated from the CSULB Mastg
Gerontology program in 2014 She has served in
the Senior Living industry for 13 years in variou
roles including Activities Director, Care Coordinator, Executive Director, and Cor-

porate Director of Memory CareShe chose to join the Gerontology Program

after a successful partnership with Dr. Maria Claver hosting service learning stu-

dents as volunteers at a local Senior Living CommAftey.graduation, she

was recruited to join an Administrators in Training program with Silverado Senior

Living, which led her to her dream fbExecutive Director of a Senior Living
communityAfter successfully growing a Senior Living community in Scottsdale,

Arizona from 40 residents to 110, she was offered another dream opportunity,

to write memory care programming for the then small company, MorningStar

Senior LivingToday, Melissa serves as the Director of Garden House for Merrill

Gardens Senior Livindn this role, she writes and implements dementia educa-

tion and evidencéased programs for the 63 communities Merrill Gardens sup-

ports offering memorycareMe | i ssa admits, o0l entered t
kicking and screamind.already knew | wanted to work in senior living and was

unsure how the program could improve my careevas the best career deci-

sion | have madel know | would not have elevated this quickly without this edu-

cat iMenl.i6ssads mission is to positively a
of people who understand and love people living with dementia a bit different-

ly.

My Internship at Lutheran Towers by Dulce Luna

| had the privilege to intern at Lutheran Towers during my final year at CSULB. Due to the fapid
spread of COVIELY9, the residents at Lutheran Towers had to stay indoors and practice sogal dis-
tancing. This, however, could also lead to social isolation and increase feelings of depressjon, stress,
and anxiety. Therefore, my supervisor, Chan Park (Resident Service Coordinator), created the
"friendly caller" program where interns took the responsibility of calling their assigned residents
weekly to connect them with resources, inform them on updates onl@@KW¢Dprovide comparg
ionship. Mr. Park provided a supportive mentorship and environment-tieva&tipment and skill
development. Other than learning remote work skills, the biggest impact was forming bonds with
the residents at Lutheran Towers. | learned a lot about their generation and formed meaningful
connections via phone that | would have not otherwise formed if it weren't for this opportunjty. |
highly recommend interning at Lutheran Towers for those who have interest in working with older
adults."




Gerontology Program Students/Alumni Teach OLLI Classes

The CSULB Osher Lifelong Learning Institute (OLLI) serves adults age 50 and older through
the offering of a wide variety of courses throughout the year. In 2021, OLLI celebrates its
25th Anniversary. Executive Director, Dr. Barbara White, has led OLLI into a virtual space
during the Covid19 pandemic. In its upcoming term, the following courses will be taught

via Zoom by Gerontology Program students and alumni:



