 Exam, Spring 2005

Management Information Systems 

Dr. Robert Chi

Short answer questions (100 points)

Please use word to type and print out your answers
1. Choose a well-known company and describe three decisions that must be made: one at operational level, one at tactical level and one at strategic level.

2. Explain the difference between digital transmission and analog transmission in terms of

a. Repeaters/Amplifiers used

b. Digital/analog signals used

3. ABC restaurant uses a database system to manage its daily transactions. The following table is an example of the information collected in a transaction. Please draw ER diagram to illustrate the relationships between entities

	Order#
	Item
	Unit price
	Quantity
	Togo
	Cashier
	Rank

	1
	Burger
	$2
	2
	Yes
	John
	Senior

	1
	Coke
	$1
	1
	Yes
	John
	Senior

	2
	Burger
	$2
	2
	No
	Mary
	Senior

	3
	Coke
	$1
	3
	No
	John
	Junior

	3
	Fry
	$1
	1
	No
	John
	Junior

	3
	Coffee
	$0.5
	1
	No
	John
	Junior

	4
	Coke
	$1
	3
	Yes
	Mary
	Senior

	4
	Fry
	$1
	2
	Yes
	Mary
	Senior


4. Explain the difference between one-key encryption and two-key encryption?

5. Design a network system (in terms network configuration and hardware) to facilitate FedEx package online tracking system.
















