Abigail Castiglione

 (626) 487-2170  l  abbie.castiglione@gmail.com
Education
California State University, Long Beach, 2008-Present
· Graduate Student; Industrial/Organizational Psychology (MS)

Current GPA: 4.0

DePaul University; Chicago, IL, 2004

· Bachelor of Science; Business Management/Human Resource

Cumulative GPA: 3.4
Professional Experience
Los Angeles Universal Preschool






       5/2009-Present
Human Resources Intern


· Perform data collection and research required for California Performance Excellence Application

· Assist with the planning and implementation of an employee recognition program

· Participate in the planning and development of an employee engagement survey

· Assist with the development and implementation of a supervisory training program

· Perform research and collect data for a compensation study

· Assist with Human Resources records audit

California State University, Long Beach





        9/2008-Present

Graduate Assistant

· Instruct a psychological research methods laboratory class

· Prepare lesson plans and presentations to facilitate the understanding of course material

· Proctor and grade student exams and assignments

Children’s Hospital Los Angeles






       1/2008-9/2008 

Project Analyst 

· Developed a measurement instrument assessing disaster preparedness knowledge of hospital personnel
· Assisted with a content validation study for the disaster preparedness measurement instrument
· Conducted a Program Effectiveness Evaluation for the Pediatric Disaster Resource and Training Center
· Collected, complied, and evaluated data  from emergency disaster drill simulations 

· Assisted with a disaster preparedness research project by evaluating and analyzing data 
· Organized data to be to be included in reports and presentations
· Coordinated and facilitated conference event planning including: speaker procurement, participant tracking, and updating informational databases

California State University, Long Beach

Research Assistant                                                                                                               
         2007-2008

· Conducted literature reviews

· Recruited research subjects

· Collected, compiled, and maintained data

· Analyzed data using statistical software

· Developed a measurement instrument to assess perceived support of policies in a student population

Bovis Lend Lease, Inc; Los Angeles, CA





        2006-2007
Executive Assistant

· Composed and developed correspondence and meeting minutes

· Maintained, calendared, arranged, and scheduled internal and external meetings

· Functioned as a liaison between executives, company personnel, and clients

· Assisted with coordination and facilitation of employee recognition programs

· Supervised, trained, and participated in the development of administrative staff

Milio’s Hair Design; Chicago, IL






        2002-2006

Front Desk Manager & Human Resource Coordinator 

· Interviewed, hired, and trained all salaried employees

· Directed company meetings and workshops, which included agenda planning and overseeing progress of action items

· Conducted new-hire orientations and maintained personnel files

· Processed payroll and resolved any benefits issues

Additional Information

Special Knowledge and Skills

· Experience with Job Task Analysis projects

· Experience conducting Situational Judgment interviews (SJIs) and assessing interrater reliability 

· Experience assessing program effectiveness using qualitative data analyses

· Strong experience working with Microsoft Word, Excel, PowerPoint, Outlook, & SPSS
· Experience analyzing qualitative and quantitative data
Affiliations

· Society for Industrial/Organizational Psychologists

· Society for Human Resource Management

· The Honors Society of Phi Kappa Phi

· Vice-President of Industrial/Organizational Psychological Student Association
Relevant Coursework

· Psychological Measurement Theory and Test Construction

· Advanced Research Methods in Industrial/Organizational Psychology

· Statistical Design and Analysis

· Multivariate Statistical Analysis

· Personnel Selection

· Organizational Psychology

· Cognitive Psychology

· Psychological Test Assessment

· Intermediate Research Methods in Psychology

· Human Resource Management

· Organizational Behavior

