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Education

Master’s Degree (4.0 GPA overall)
Industrial-Organizational Psychology

California State University Long Beach (CSULB)

Completed May 2004

· Thesis research completed at LAUSD; entitled “Range Restriction of Ratings”; completed May 2004; nominated for Best Thesis Award (soft and hard copy available). Received Robert J. Newman (full) Scholarship for the full 2-year program

· Received Graduate Equity Fellowship both years and Dean's Honor Roll each semester
· Received the CSULB Outstanding Master's Graduate Award for the Department of Psychology

· Developed a SME Item Review Training Program for Cooperative Organization for the Development of Employee Selection Procedures (CODESP)

· Developed a rationally derived measure of typical performance for the construct of hoarding in my test construction course

· Conducted organizational development interventions, specifically team building and role analysis, at the Los Angeles Unified School District (LAUSD)
Bachelor’s Degree (3.95 GPA overall)

Psychology major; Business minor

University of Southern California (USC)

Completed May 2002

· Undergraduate education completed in 3 years

· Major: Psychology (GPA: 4.00); Minor: Business Administration (GPA: 4.00)

· Graduated Summa Cum Laude with straight A’s

· Renaissance Scholar; Dean's Honor Roll each semester

· Received the award for the highest GPA on the Women’s Varsity Rowing Team

· Conducted honors research over a period of two years with Dr. Brian Lickel of USC
Experience

Vice President of Human Resources / Administration
Greater Irving-Las Colinas Chamber of Commerce

Current position (January 2007 – present)

· Responsible for all Human Resources and Administration functions
· Manage team consisting of the Comptroller, Director of Legislative and International Affairs, Office Coordinator, and a team of interns
· Served as the Chamber liaison to the Education committee, Education Foundation, Technology Leadership Council, and Leadership Irving-Las Colinas Program
· Graduated from the Leadership Irving-Las Colinas program (Class of 2008)
· Completed the TEDC-Basic Economic Development Course (Graduated 2007)

Lead Human Resources Specialist
Personnel Selection Branch

Los Angeles Unified School District (LAUSD)
August 2005 – December 2006
· Completed job analyses (working with SMEs at all levels and all HR departments to determine and revise classification descriptions and salary structure), ran statistics, created reliable and content-valid assessments (including assessment centers, structured interviews, written knowledge tests, performance tests, and other selection methods), and trained hiring managers at all levels of the 80,000-member organization to determine and evaluate if job applicants’ competencies were sufficient for the critical tasks of the position

· Trained and developed new staff in the Personnel Selection Branch
· Completed “The 7 Habits of Highly Effective People” training - Stephen R. Covey, 32 hours (Graduated 06/08/06)

· Completed “Focus:  Achieving Your Highest Priorities” – Pryor, 8 hours (Graduated 04/26/06)

· Completed “Train the Trainer” training - Bob Martin, 6 hours (Graduated 08/23/06)

· Super User for “SAP BTS E-Recruit” training – LAUSD (Completed 12/06)
· Completed “Dealing with Difficult People” training - Pryor, 8 hours (Graduated 10/06/05)

Vice President

Conferences; 1-year term

Personnel Testing Council of Southern California (PTC-SC)

January 2006 – December 2006
· United local HR professionals by researching member interests and securing appropriate I-O Psychologists to present at two annual conferences, while boosting attendance through local businesses and speaking at local universities to spark student interest in the field.

Adjunct Professor

Industrial-Organizational Psychology

Pepperdine University

January 2006 – December 2006
· Engaged undergraduate college students in I-O Psychology by preparing and delivering weekly lectures, reading assignments, semester application projects; and encouraging them to participate in professional conferences such as PTC-SC and SIOP
Contract Human Resources Consultant

Performance Assessment Services

Southern California Edison (SCE)
May 2004 – July 2005
· Consulted to multiple internal business unit clients, providing expert advice regarding employee selection/development, leadership assessment, organizational assessment, and other workforce management issues
Human Resources Intern (Examining Assistant)

Personnel Selection Branch

Los Angeles Unified School District (LAUSD)
July 2003 – May 2004
· Conducted job analyses to create reliable and content-valid testing methods to determine and evaluate if job applicants’ competencies were sufficient for the critical tasks of the position

· Conducted research for my Master’s Degree thesis to satisfy graduate school requirements and serve as a benchmark analysis for the organization
Human Resources Intern

Talent Solutions

Aon Consulting

July 2003 – May 2004
· Aided in the coordination and administration of employee selection batteries on as as-needed basis during my second year of graduate school
