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HUMAN RESOURCES PROFESSIONAL
Industrial/Organizational Psychology Graduate Student at CSU, Long Beach with progressively-responsible applied experience in training, job analysis, recruitment, personnel selection, and classification.  Recognized for a results-oriented approach to work opportunities while maintaining a positive attitude and a focus on process improvement.
Core professional competencies include:
· Analysis and Problem Solving
· Using Technology 
· Attention to Detail
· Strong Statistical Skills
· Customer Focus

· Innovativeness

· Continuous Learning
· Relationship Building
· Presentation Skills

· Writing
Significant Accomplishments
· Training Workshops: Developed and delivered training workshops on effective communication and career development to 30+ trainees at Bassett USD and Hacienda La Puente USD with consistently positive feedback.  Currently developing an interactive sexual harassment prevention training to be delivered as part of thesis research.
· Research: Extensive experience analyzing data with various statistical analyses. Participated in the undergraduate Honors Psychology program at CSU, Chico and conducted research on the relationship between absenteeism and personality. Currently conducting research for graduate thesis on the effectiveness of sexual harassment prevention training methods.
· Presentations:  Demonstrated ability to deliver clear, organized, and persuasive messages while facilitating two three-hour classes on leadership development and resistance to change within organizations.  Extensive experience presenting to groups using Microsoft PowerPoint and other media. 
· Writing:  Demonstrated ability to gather, compile, and present information clearly and in an organized manner while constructing numerous research papers and an undergraduate thesis paper. Developed two written case studies on organizational development issues at the Isabel Patterson Child Development Center and Hacienda La Puente USD.  
· Test Construction and Validation:  Developed numerous written employment examinations and structured oral interviews while working at Hacienda La Puente USD.  Used content validation and item analysis to evaluate the psychometric properties of tests.
· Graduate Coursework: Issues in Training, Personnel Selection, Organizational Development, Test Construction, Multivariate Statistics, Organizational Behavior, & Compensation Administration
Education

Master of Science in Industrial/Organizational Psychology - ABT
California State University, Long Beach, December 2009
· Coursework completed in May 2009
· Thesis topic: Sexual Harassment Prevention Training Methodology
· J. Robert Newman Scholarship recipient




Overall GPA – 3.9

Bachelor of Arts in Psychology 

California State University, Chico, May 2007
· Participant in Psychology Honors Program
· Member of Psi Chi - National Honor Society in Psychology
· Robert C. Byrd Scholarship recipient
· Dean’s List







Overall GPA - 3.5
Professional Experience

Human Resources Analyst Intern, Personnel Commission, May 2008 – Present
Hacienda La Puente Unified School District; City of Industry, CA

Responsible for the completion of technical personnel-related work in the areas of selection, classification, training, and compensation.  Duties include:

· Developed and delivered a professional development training workshop in skills needed to be an effective job seeker to the District’s Adult School students and classified employees.
· Displayed individual and group facilitation skills while conducting interviews with Subject Matter Experts, department representatives, and briefing interviewer rating panels.
· Demonstrated exceptional customer focus while interacting with clients and District staff.
· Interpreted State and Federal employment-related laws, guidelines, and regulations, Personnel Commission Rules, and operating procedures to staff department representatives and candidates.
· Planned, supervised, and participated in the administration and rating of performance tests, work sample tests, interviews, and other selection methods.

· Conducted analyses to determine examination plans by developing and administering surveys and questionnaires, conducting interviews, and coordinating and leading focus groups.

· Developed and designed recruitment literature including bulletins, advertisements, and brochures; and assisted in the design and implementation of recruitment campaigns.
· Planned and conducted statistical studies and made recommendations based on the results of such studies.
Skills Training Evaluator, Highway Safety Research Center, June 2008 – Present
University of North Carolina; Long Beach, CA

· Demonstrated competency in group presentation while conducting motorcycle skills training evaluation for the Motorcycle Safety Foundation.

· Exhibited significant attention-to-detail and high regard for data integrity while observing and scoring trainees on motorcycle skills circuit.
Preschool Teacher, August 2003 – May 2007
Chico Community Children’s Center; Chico, CA

Discovery World Child Development Center; Chico, CA

· Demonstrated skills in problem solving, interpersonal communication, and conflict resolution while working with children ages 6 months to 10 years.

· Gained experience with observation and assessment of developmental skills, and with recognizing and interpreting behavioral patterns.
