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HSc 411B: “Health Education & Cultural Competence” (Matza)
Introduction

As the student population becomes more ethnically and culturally diverse, especially in California, it is imperative that teachers are especially sensitive to cultural and ethnic needs related to health care and health education. Keep in mind that all of us have certain ‘gaps’ in our knowledge of different cultural beliefs, mores, etc, but we should be cautious to assist our students and make them feel safe and cared for while in our classrooms.

The following exercise will help classroom teachers practice everyday problems related to kids today. These problems were adapted from: Gropper, R. (1996). Culture and the Clinical Encounter: An Intercultural Sensitizer for the Health Professions. Intercultural Press, Inc, Yarmouth Maine. 
Objective: Students will practice role playing classroom problems related to student culture.

CTC Standards: 10a, iii, iv,v; TPE 8,9.

Role Playing and Cultural Competency

Instructions: Assembly in groups of three and assume three roles for the problems described below. Role play (1) The Teacher (2) The Student and (3) The Recorder. The recorder does not talk nor interrupt the communication between teacher and student. Recorder writes specific statements, gestures, cultural cues etc., observed that occurred during the observation. Remember, the recorder only documents observations, and does not make any judgments on perceived behavior.


A. Role play each of the problems below and be prepared to demonstrate and or discuss your interactive sessions in front of the entire class for a general critique.

B. Recap in the sequence described below under ‘Recap.’

Problem 1

“The Nigerian Student”  Goochie Lamoochie, a student from Nigeria  who has been in the U.S. for six months, turns in an essay on HIV/AIDS and the lack of medical care in Africa. In reading the paper, Mr. Lopez, her history teacher, discovered that several paragraphs from the report were written without crediting the material to its source. Your principal recently told all faculty members to be cautious and watch for student plagiarism.  What, if anything, should Mr. Lopez do?  

Problem 2


“The Filipino Student.” Dr. Okuda teaches a health services class to high school seniors in the ROP program. Most of the students are adults, but several seventeen-year-olds are present. One day she started raising her voice to a young Filipina female student, Martha De La Cruz, for not completing the proper paperwork while working at a local hospital. The student was taught that accurate recording keeping was critical for proper patient care.  Martha said nothing, but just giggled during their interaction.”  How should Dr. Okura respond?
Problem 3

“The Student with the Ulcer” An Egyptian Muslim, Ali-Kashmir Mohammed, comes to Miss Killabrew’s period one math class. He told her that he was absent yesterday because, after an examination at the hospital, he was diagnosed as having a duodenal ulcer. Ali walked up to Miss Killabrew, a left handed African-American, who handed him a piece of red licorice for doing good work on his trigonometry quiz. Miss Killabrew noticed that Ali threw the licorice in the trash before leaving the class. How do you explain Ali’s behavior?
Problem 4

“The Wrong Grade.” Luz is a Puerto Rican student enrolled in Mr. Jackson’s health education class. Mr. Jackson returns a recent examination to the students with the incorrect answers marked with a red X. When Luz reviewed her test, she realized that Mr. Jackson marked several of her correct answers as wrong and deducted points. Her grade would change from a C to a B if Mr. Jackson made the adjustments, but Luz says nothing and accepts the examination grade as is. How do you explain Luz’s behavior?
 Problem 5
“The Head Tap.”  Hai Doan, a Vietnamese girl, is a very hard working student in your French class and has recently earned a 99% score on her translation of a French report. You posted grades and told the class how proud you were of Hai’s work. You then tapped her gently on the top of the head and proclaimed that she did an outstanding job. Hai immediately started to withdraw and tear up in front of the class. How do you explain  Hai’s  behavior?
Problem 6

“In Control.”  Terrance Jones, a freshman in your ceramics class has diabetes. The school nurse helps him with his medication, but sometimes he seems like he acts drunk. Miss Wheezie, your department, chair thinks he is on drugs. Terrance told you he was absent yesterday because he had to see his doctor who told him that his insulin management has improved, and he may be a candidate for an insulin pump. The boy was confused, because his mom, Mrs. Jones, said that, “The doctor said you are all cured of diabetes and  won’t have to take the insulin much longer.”  She reiterated that Terrance won’t have to miss school since she won’t take him back to the doctor again. How do you explain  Terrance’s  behavior? His mother’s behavior?
Recap
Recap your sessions in the following order. (1) Student (2) Teacher and lastly, (3) The recorder reads back observations. 
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