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What is Turnitin? How does it work?

Turnitin, a plagiarism detection service, uses a program to “fingerprint” documents and compare them to sources on the Internet. Turnitin has, in their words

compiled a massive database of digital material by continually cataloging and indexing online academic works with automated web robots. Online paper mills are a major focus of our searches. A complement to our Internet data-mining capabilities is our archiving function: papers from participating courses and other academic web sites are also indexed and stored in our secure, in-house database.

(http://www.plagiarism.org/faq.html)

What can it detect?

The first level of detection is to compare papers submitted by students to the class archive. The archive of papers held in the course database will compare papers ranging from current student papers to previous semesters. This will prevent papers from being recycled. The second level of detection is to compare papers within the entire turnitin database, which includes any faculty and/or students using turnitin.com nationwide.

The third level of detection is to compare papers within the digital paper mills online.

The fourth and final level of detection is to compare papers with all sources on the Internet.

For more information on Turnitin and academic integrity at CSULB, go to:

http://helpdesk.csulb.edu/turnitin.html
For CSULB’s policy on cheating and plagiarism, go to:

http://helpdesk.csulb.edu/popup/cheating.html 
For more FAQs on Turnitin, go to: 

http://www.plagiarism.org/faq.html 

GETTING STARTED WITH TURNITIN

Setting Up a Personal User Profile

In order to use Turnitin.com, you must first establish a personal user profile. (You will only need to complete the steps in this section once.)


1. Open a web browser on your computer. In the address location field, type in the URL: www.turnitin.com.


2. Click on the enter button to begin.


3. Click on the new user? button.


4. Enter an email address that you check frequently. The password you create here is for your turnitin account (not your email account). Click next. (* Remember: this password is unique to your turnitin profile and passwords are case sensitive!)


5. Before continuing on the next screen, please make a note of the email address and password for your Turnitin account.


6. Enter your personal information in the following fields and click next.


7. The following screen confirms the information entered. If it is correct, click next.


8. The final screen confirms the new user registration. Click login to continue.

Joining a Class

Once you have registered as a new user, you must log in to Turnitin to join a class. Your instructor will give you a class ID# and password for your class.  Note: You will only receive a ClassID and password for classes which use Turnitin.  If you do not have your ClassID or password, but are sure your class uses Turnitin, you will need to contact your instructor.  We recommend you join your classes well before the due dates of any assignments so that you will not miss deadlines due to technical problems.
1. Go to the login page at http://www.turnitin.com


2. Enter the email address and user password you used above. Select student as the user type. Click login.


3. In the upper left-hand corner of the screen, click on join new class.


4. You will be given a class ID# and password by your professor. Enter the class ID number and the class enrollment password.


5. Click submit.


6. Repeat steps 1 – 5 for each class ONLY IF your professors are using Turnitin. You will receive a different class ID# and password for each class from the professor.

MANAGING YOUR CLASS IN TURNITIN.COM

The Class Interface

Before showing you how to submit a paper, it is important to understand the interface for the class.

1. After logging in and joining a class or classes, you should see a list of the classes you are currently enrolled in that use Turnitin.


2. From the list, click on a class name (in blue).


3. Each class interface features a gray toolbar at the top that serves as the main navigation within your account.

· your classes – Lists all the classes you have enrolled in through Turnitin.

· change user type – Allows you to change roles if you have privileges.

· log out – Make sure you log out at the end after each session.

· user info – Change your name, address, phone, and password.

· help – Turnitin’s online tutorial.


4. The red toolbar serves as the navigation within your class.

· class porfolio – The default screen for your class. After you submit paper(s), the originality reports will be found in the portfolio.

· assignments – View assignment due dates, description, and instructions.

· turn it in! – Submit papers in this section. (See the next section, Submitting Papers.)

· peer review – View peer review assignments and peer reviews.

· calendar – View assignment submission and due dates.

· class notes – View lecture and/or class notes posted by your professor.

· preferences – Modify preferences globally for your account or for just within your class.

Submitting Papers

It is important to emphasize that CSULB is encouraging faculty use turnitin.com as a proactive approach to avoiding plagiarism. Submitting a paper is as easy as cutting and pasting from the digital copy of the paper into turniti. Once the paper has been submitted, an Originality Report is generated within 24 hours and made available to both the professor and you. You will not be notified that the Originality Report has been generated. It is your responsibility to login to your account to view/print the report.

1. To submit a paper to Turnitin, click on the turnitin! button on the red navigation bar.


2. The student name and student ID fields should be filled out for you. If not, fill out with the appropriate information. Type in the paper title. Select an assignment. Every submission must correspond with a given assignment. Only one paper may be submitted for each assignment.

3. In order to fill in the main text, abstract, and bibliography, you must copy and paste from the electronic or digital version of the paper.


4. To do so, minimize the current Turnitin browser window:


· For Windows users, click on the minimize button in the upper right corner of the window.

· For MAC users, click on the windowshade button in the upper right corner of the document.


5. Find and open your paper in Microsoft Word or the word processing program you used to create it.


6. Select the text by using the mouse to click and drag to highlight the appropriate text.


7. Once you have the correct text highlighted, copy the text.


· For Windows users, use the keyboard shortcut, CTRL+C.

· For MAC users, use the keyboard shortcut, C.


8. Maximize the Turnitin window to paste the text.


· For Windows users, click on the Turnitin window on the task bar (next to the Start button at the bottom of the screen).

· For MAC users, click on the windowshade button in the upper right corner of the word processing document.


9. Click in the main text field and paste the text.


· For Windows users, use the keyboard shortcut, CTRL+V.

· For MAC users, use the keyboard shortcut, V.


10. If your paper does not appear, make sure you have clicked in the main text field.

11. Repeat steps 4 – 9 for the abstract and bibliography if necessary.


12. Click submit.


Reading the Originality Report


Once the Originality Report has been generated by Turnitin, you can take a look at the details of the report in your class portfolio.

1. Click on the class portfolio button on the red navigation bar.
Your portfolio will list all papers submitted to Turnitin for this class.


2. One of the columns is labeled with an R.  This contains links to originality reports, once they have been generated.  Remember, it can take up to 24 hours for a report to be generated.


3. If there is an active link in the R column for a particular assignment, you can click on it to see the Originality Report generated by Turnitin.


4. Below is a sample Originality Report. You can view this online at https://www.turnitin.com/sample_report2.html. You will not be able to see the color-coding in the printed version.

	This is an Originality Report, taken from a paper actually submitted to Turnitin.com. We generate a report just like this one for every paper submitted to our service.


	
	 email this student:  jdoe@turnitin.com
[image: image1]
originality report
info 

author:
.
John Doe
ID:
.
23561-C
assignment:
.
4 - Topics in Neurobiology
uploaded:
.
5/10/00
title:
.
Schizophrenia - An Ongoing Struggle
word #:
.
1925
We found [5] documents, either within our local database or on the Internet, that contain similar or exact passages to those in your paper.
[image: image2]

	This section tells you how many similar documents we found and rates the paper's overall similarity to sources both online and in our in-house database.



	Each color-coded passage in the report has a corresponding live link to a source on the Internet. Clicking on a link opens a new window to that source. Depending on the results, users have the option of adding or excluding Web addresses to their search.


	
	links
The Internet addresses listed below contain passages that match text in the submitted paper. You can click on any of the links below to open a window to that Internet location, or select "dsc" (direct source comparison) to open a window that hones directly in on the passages in question. 

If you know of a particular link you would like to add to your search, click on "add link." If you would like to exclude a particular link and re-analyze this paper, check the corresponding box under "exclude" and click on "re-analyze."
URL
% of match
exclude
dsc
http://www.t2.net/schsask/ssmanual7.html
13%
[image: image3.wmf]
[image: image4]
http://www.schoolsucks.com/text/paper.cfm
8%
[image: image5.wmf]
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http://www.psy.plym.ac.uk/year2/schizophrenia/mann/htm
3%
[image: image7.wmf]
[image: image8]
http://www.salmon.psy.plym.ac.uk/year2/schizo2/htm
22%
[image: image9.wmf]
[image: image10]
database link 1
10%
[image: image11.wmf]
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(add a link to your search)
 

[image: image14.wmf]
(exclude selected links)

	Clicking on Direct Source Comparison not only opens a new window to the suspect source, but also color-codes and underlines the relevant passages, making comparison easy.



	In this case, the author starts with an original introduction.


	
	text
It is hard to comprehend the pain caused by a chronic disease like schizophrenia without personal experience-- either as a victim or by having a relationship with a victim. In actuality no individual is immune from schizophrenia, it affects individuals, families, communities, and society as a whole. My aunt's struggle with schizophrenia for twenty years has been challenging for our family, and with a lot of courage she shared her story with me. 

	.



	However, this interview with the student's "aunt" is actually from a book called Youth's Greatest Disabler, which the student found on the Schizophrenia Society of Saskatchewan website. Note how the passage was detected despite the student's attempt at subtle alteration (black text).


	
	It has been twenty five years since I first became mentally ill. As I approach forty-five, I find myself still struggling with the same symptoms, still crippled by the same fears and paranoia. I am haunted by an evasive picture of what my life could have been, whom I might have become, what I might have accomplished. My schizophrenia is a sad realization, a painful reality that I live with everyday. I probably inherited a predisposition to mental illness; my uncle was diagnosed as having dementia praecox, an earlier term for schizophrenia. In my last year in high school. I began to experience personality changes. I did not realize the significance of the changes at the time, and I think others denied them-but looking back I can see that they were the earliest signs of the illness. I became increasingly withdrawn and sullen. I felt alienated and lonely and hated everyone. I even considered suicide. I felt as if there was a huge gap between me and the rest of the world; everybody seemed distant from me. 

I reluctantly went off to college, feeling alone and totally unprepared for life away from home. I was isolated and had no close friends. As time went on, I spoke to virtually no one increasingly during classes. I was absent-minded, looking but not seeing, listening but not hearing. I forgot to eat and began sleeping in my clothes. Performing even the most routine activities, such as taking a shower, rarely even occurred to me. I had my first psychotic episode at the end of the semester. I did not understand what was happening and I was extremely frightened. The experience left me exhausted and confused, and I began hearing voices for the first time. I was admitted to a psychiatric hospital, diagnosed as having schizophrenia, treated with medications and released after a few months. During my late teens and early twenties, when my age demanded that I date and develop social skills, my illness required that I spend my adolescence on psychiatric wards. To this day I mourn the loss of those years. 

	.



	These paragraphs were taken from an online cheatsite called Schoolsucks.com. Because only ten percent of the total Schoolsucks.com paper was used, an instructor trying to track down these paragraphs manually would have great difficulty pinpointing them within the thousands of other papers located at the Schoolsucks.com website.


	
	Schizophrenia is defined as: a group of psychoses characterized by confused and disconnected thoughts, emotions, and perceptions. Schizophrenia is a brain disorder, which is identified by specific concrete symptoms. Schizophrenia is not a split personality, or multi-personality, and it has been proven that schizophrenia is not caused by childhood trauma, bad parenting, or poverty. Schizophrenia is marked by extreme thought disorder, and is usually treatable with medication. Given proper support, many people with schizophrenia can learn how to deal with their symptoms, and lead reasonably comfortable and productive lives. It is a very common disorder, which affects 1 out of 100 people in the world. Schizophrenia can affect people of any age, and it usually strikes young people between the ages of 16 and 25. It can also appear later in adulthood however, onset is less common after age 30, and rare after age 40. Although rare, there is a childhood form of the illness, it can be found in children as young as the age of 5. Schizophrenia does not discriminate. 

The disease affects men and women with equal frequency, the only difference is the common age that the onslaught of schizophrenia begins. For men, the age of onset for schizophrenia is often between the ages of 16 to 20 years of age. For women, the age of onset is usually later in life, on average between the ages of 20 to 30 years of age. While researchers do not know what directly causes schizophrenia, many pieces of the puzzle are becoming clearer. People with schizophrenia appear to have a neurochemical imbalance. Researchers study neurotransmitters, the substances that allow communication between nerve cells. Modern antipsychotic medications, now target three different neurotransmitter systems (dopamine, serotonin, and norepinephrine.). With modern brain imaging techniques (PET scans), researchers can identify areas that are activated when the brain is engaged in processing information. 

	.



	Sometimes, students use only small pieces of online papers, making detection by conventional methods virtually impossible. The advanced pattern-matching technologies behind Turnitin.com can locate all but the smallest fragments of text.

	Here, the author inserted false citations to make readers believe these passages were quoted from a valid source.


	
	Since the mid-1940's, there has been a great deal of research on the dopamine receptors in relation to schizophrenia. Thousands of chemical processes take place in a functioning neuron. The transfer of information is mediated by neurotransmitters that interact with certain receptors. Dopamine is a neurotransmitter that affects brain processes that control movement, emotional response, and ability to experience pleasure and pain. Dopamine activates receptors in the postsynaptic membrane to release an enzyme (adenyl cyclase), which converts ATP into cyclic AMP (cAMP). cAMP initiates chemical reactions that alter the permeability of the postsynaptic membrane and leads to the production of conduction along the neuron (Fig. 2). A study was conducted in which presynaptic dopamine function (measured by the uptake of fluorodopa) was observed by PET in the brains of seven schizophrenic patients and eight healthy people (controls). The fluorodopa influx constant was higher in the schizophrenic patients. Their receptors took up more fluorodopa. In conclusion, these alterations in presynaptic dopamine function constituted a part of the disrupted neural circuits that predispose people to schizophrenia. (Hietala 1995). Five dopamine receptors, D1 through D5, have been discovered. They can be grouped into D1 type (D1 and D5) and D2 type (D2, D3, and D4). The D1 receptors in the brain are linked to episodic memory, emotion, and cognition. These functions are disturbed in schizophrenic patients. In addition, D1 binding of dopamine was found to be lower in schizophrenic patients as compared to healthy subjects of the same age. D2 is the second most abundant dopamine receptor in the brain. D2 receptor blockade is the main target for antipsychotic drugs because there is a higher density of D2 in schizophrenic brains. (Sedvall Farde 1995). Many researches have confirmed that the drugs which increase dopamine activity should produce schizophrenia- for example, amphetamine and apomorphine, and the drugs which decrease dopamine activity should reduce schizophrenia- for example, chlorpromazine. In addition, other researchers discovered that normal communications between D1 and D2 receptors apparently break down in schizophrenic brains, triggering psychotic episodes. 

	.



	This final passage was lifted from another student's paper that we found in our in-house database. 


	
	Many are being stricken by this horrible disorder. Hopefully there will be improved treatments or even prevention methods to decrease the numbers of poor who have to live with this disorder. Even though there is no known cure for this disease, it gives us hope to know that there are much educated individuals who recognize that schizophrenia is a serious disease that need to be taken care of. The studies of human genome and the treatable methods are ongoing, therefore it is hopeful that effective treatments will be found in the future. 

	.



Bottom of Form

More Information 
About Turnitin:

http://helpdesk.csulb.edu/turnitin.html
About Plagiarism:

http://www.plagiarism.org
About Proper Citation (and Style Guides):
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About CSULB’s Policy on Cheating and Plagiarism
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