» Serves as advocate for students, emphasizing
ethics, mentoring, caring services and techno-
logical innovation.

DISABLED STUDENT SERVICES

Brotman Hall, Rm. 270 (BH-270)
(562) 985-5401 * www.csulb.edu/dss
» Provides direct support services and programs
that enhance educational opportunities and
equity for students with disabilities.
» Offers technical assistance support, accessibility
expertise and employment assistance.
» Promotes campus understanding and support of
students with disabilities.

EDUCATIONAL EQUITY SERVICES

Liberal Arts building 1, Rm. 119 (LA1-119)
(562) 985-2928 » www.csulb.edu/ees
» Provides access, academic support, financial
assistance, personal guidance and retention
services to low-income, first-generation college
students, migrant students and students from
underrepresented groups.

ENROLLMENT SERVICES

Brotman Hall, Rm. 101 (BH-101)
(562) 985-5471 « www.csulb.edu/enrollment
» Provides information and services for admis-
sion, registration (including summer session),
changing majors, academic records and
transcripts, academic appeals and graduation
requirements and status.

FINANCIAL AID
Brotman Hall, Rm. 101 (BH-101)
(562) 985-8403 « www.csulb.edu/financial-aid
» Provides information on grants, scholarships,
loans, work study and financing options.

INTERNATIONAL EDUCATION

Brotman Hall, Rm. 201 (BH-201)
(562) 985-4106 * www.csulb.edu/cie

» Provides services and assistance to CSULB
international students on I' and J visas.

» Provides information on immigration status,
campus policies and procedures, health insur-
ance issues, housing assistance and other issues.

» Offers students the opportunity to study
abroad while making progress toward their
academic degree.

MULTICULTURAL CENTER

Faculty Office building 3, Rm. 3 (FO3-003)
(562) 985-8150 * www.csulb.edu/mcc
» Provides cross-cultural communication training.
» Provides diversity workshops, lectures, forums
and lending library.

OMBUDS OFFICE

Foundation building, Rm. 140 (FND-140)
(562) 985-5983 » www.csulb.edu/ombuds
» Provides a confidential and neutral venue for
clarifying issues, exploring options and infor-
mally resolving campus-related problems.

SCHOLARSHIP INFORMATION

University Student Union, Rm. 238 (USU-238)
(562) 985-2549 » www.csulb.edu/scholarships
» Maintains scholarship information and advises
students on how to search and apply for schol-
arships.
» Administers and awards campus scholarships as
necessary.
» Assists organizations with scholarship develop-
ment and fundraising efforts.

STUDENT HEALTH SERVICES

Student Health Services building (SHS)
(562) 985-4771 » www.csulb.edu/shs

» Provides medical services including in-house
lab, x-ray and pharmacy.

» Offers nutrition counseling, HIV testing/
counseling, sexual health workshops, substance
abuse prevention programs and health promo-
tion outreach activities.

STUDENT LIFE AND DEVELOPMENT
(CLUBS AND ORGANIZATIONS)
University Student Union, Rm. 215 (USU-215)
(562) 985-4181 * www.csulb.edu/studentlife
» Provides extensive developmental, leadership, ser-
vice and involvement opportunities for students.
» Provides student leader orientations, organi-
zational consultation and program approvals
for more than 300 recognized student orga-
nizations, including fraternities and sororities,
cultural clubs and religious groups.

STUDENT TRANSITION &
RETENTION SERVICES (STARS/SOAR)

Foundation building, Suite 160 (FND-160)
(562) 985-5515 » www.csulb.edu/soar
» Offers a range of programs, services and oppor-
tunities to assist new and continuing students
with on-going orientation, retention program-
ming and leadership development opportunities.

TECHNOLOGY HELP DESK
Horn Center Lobby (HC)
(562) 985-4959  www.csulb.edu/helpdesk
» Provides support for MyCSULB, BeachBoard,
password issues, CSULB email, internet ac-
counts and other computing topics.

TESTING AND
EVALUATION SERVICES
Brotman Hall, Rm. 216 (BH-216)
(562) 985-4007 » www.csulb.edu/testing
» Administers local, state and national tests,
including the WPE, CHEM 111A, EPT/ELM,
SAT and ACT.

WOMEN’S RESOURCE CENTER
Liberal Arts building 3, Rm. 105 (LA3-105)
(562) 985-8576 * www.csulb.edu/wrc
» Facilitates the educational, professional and
personal growth of women through a diverse and
interactive program of services, advocacy and
education.
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ACADEMIC ADVISING CENTER

Horn Center, Rm. 103 (HC-103)
(562) 985-4837 * www.csulb.edu/advising
» Offers general education advising and academic
program planning.
» Provides evaluation of Degree Progress Report.
» Provides information about academic proba-
tion policies, remediation strategies and course
repeat/delete procedures.
» Offers specialized advising services for entering
freshmen, adult reentry students, undeclared
students and graduating seniors.

LEARNING ASSISTANCE CENTER

Horn Center, Rm. 104 (HC-104)
(562) 985-5350 ¢ www.csulb.edu/lac

» Helps students identify and develop the best ways
to succeed in coursework (learning strategies).

» Provides supplemental instruction for known
difficult courses and tutoring in all courses.

» Provides opportunities for learners of English as
a second language to improve their proficiency
in spoken and written English.

» Provides advising to identify and address needs
of students who have failed the Writing Profi-
ciency Exam.

LIBRARY REFERENCE SERVICES

Library, 2nd Floor (LIB)
(562) 985-4027
www.csulb.edu/library/guide/serv/ref.html
» Assists in locating information for class assignments.
» Identifies research resources.

PRE-BACCALAUREATE ADVISING
AND SUPPORT SERVICES

Academic Services, Rm. 14 (AS-14)
(562) 985-7895 » www.csulb.edu/pass
» Advises, tracks, supports and intervenes for stu-
dents who are required to complete preparatory
English and mathematics courses to prepare
them for the required freshman-level English
composition and/or mathematics courses.

OTHER ACADEMIC RESOURCES

» Academic Calendars
www.csulb.edu/academic-calendars

» BeachBoard

www.beachboard.csulb.edu

» GSULB Catalog

www.csulb.edu/catalog

» Fee Payment Information
www.csulb.edu/fees

» MyCSULB

http://my.csulb.edu

» Parking Information
www.csulb.edu/parking

» Schedule of Classes

www.csulb.edu/schedule

» Summer Sessions
www.csulb.edu/summer

» University Bookstore
www.csulb.edu/bookstore

» CSULB Webmail
http://webmail.csulb.edu

ASSOCIATED STUDENTS INC.
Business Office

University Student Union, Rm. 229 (USU-229)
(562) 985-4994 » www.csulb.edu/asi

» Provides information on student health insurance.

» Offers services for money orders, wire trans-
fers, fax and photocopying.
» Offers notary public service.
Intramural Sports and Wellness
Physical Education building, Rm. 20A (PE-20A)
(562) 985-4668 ¢ www.csulb.edu/intramurals
» Offers intramural athletic teams and competitions.
» Offers fitness classes.
Isabel Patterson Child Development Center
5700 E. Atherson St.
(562) 985-5333 « www.csulb.edu/cdc
» Provides child care to student parents and
education services and career exploration op-
portunities to students interested in the field of
carly childhood education.
Student Government
University Student Union, Rm. 311 (USU-311)
(562) 985-5241 * www.csulb.edu/asi
» Provides for student self-governance and the
development of leadership abilities.
» Provides student programs and activities that com-

plement the academic curriculum of the university.

» Provides internships, scholarships and financial
grants for student clubs and organizations.
University Student Union
(562) 985-4834 * www.csulb.edu/studentunion
» Offers bowling, billiards, arcade games, com-
puter stations, entertainment programs and
activities, food services, lockers, lounge and
study areas, meeting/conference rooms, movie
theater, swimming pool and discounted ticket
sales for amusement parks and campus events.

CAREER DEVELOPMENT CENTER
Brotman Hall, Rm. 250 (BH-250)
(562) 985-4151 » www.careers.csulb.edu
» Provides resources and strategies for choosing
a college major, developing career plans, find-
ing internships and full-time jobs and making
successful career transitions.

CLUB SPORTS AND RECREATION
Physical Education building, Rm. 20 (PE-20)
(562) 985-2570 * www.csulb.edu/recsports
» Provides support and supervision for a variety
of sport and recreation clubs, fitness programs
and open recreation facilities for CSULB stu-
dents, faculty and staff.

COUNSELING AND
PSYCHOLOGICAL SERVICES
Brotman Hall, Rm. 226 (BH-226)
(562) 985-4001 * www.csulb.edu/caps
» Helps students meet the personal challenges
associated with identifying and achieving aca-
demic, career and life goals.
» Provides short-term counseling, group counsel-
ing, psycho-educational workshops and crisis
intervention services.

DEAN OF STUDENTS

University Student Union, Rm. 219 (USU-219)
(562) 985-8670 * www.csulb.edu/studentdean
» Manages student regulations, judicial pro-
grams, student organizations, relations with
Associated Students, Inc., Parent Council and
student academic travel funds.
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