Date
 

 

Dear MPA Graduate:

 

We invite you to take part in an important project on behalf of the Master of Public Administration Program at California State University, Long Beach.  We are committed to providing a high quality educational program to serve the professional community.

 

As one of our MPA graduates, we are seeking your feedback on our program.  This is part of our self-study, to be submitted in our request for re-accreditation by the National Association of Schools of Public Affairs and Administration.  NASPAA is encouraging programs to conduct outcome assessment and to use the results for program improvement.  To this end, we are interested in your opinions on the quality of the education you received and its contributions to your career.

 

We hope that you will take a few minutes to complete the enclosed survey.  Your participation is completely voluntary.  The surveys are to be completed anonymously; there are no identifying marks or numbers on the surveys or on the return envelopes.  All information will be kept strictly confidential and results will only be reported in the aggregate.  We look forward to hearing from you by (due date) or at your earliest convenience.

 

If you prefer, you may complete this survey on-line, at http://(address here).

 

In closing, we would like to thank you for your help in this endeavor.  If you have any questions or comments, please do not hesitate to contact me at the address below, or our capable office staff, Robin Quirk, at (562) 985-4178 or quirk@csulb.edu, or Shawn Bauer at (562) 985-4179 or sbauer@csulb.edu.  With your help, we look forward to continuously improving our service to the professional community.

 

Cordially,

 

Michelle A. Saint-Germain, Ph.D.

Professor and Director

Graduate Center for Public Policy and Administration

California State University, Long Beach

1250 Bellflower Blvd., Long Beach, CA 90840

tel (562) 985-5383; fax (562) 985-4672

e-mail: msaintg@csulb.edu

web page: http://www.csulb.edu/~msaintg/

 

CALIFORNIA STATE UNIVERSITY LONG BEACH

MPA ALUMNI SURVEY

 

Please answer the questions below as completely as possible.  All responses will be kept strictly confidential.

 

SECTION A.  PREVIOUS WORK HISTORY

 

1.  In what year did you begin the MPA Program? _____

 

2.  Upon entering the MPA Program, were you considered to be (select one only):
               _____In-service (employed in public/non-profit sector)

               _____Pre-service (employed in private sector)

               _____Pre-service (entered directly from undergraduate program)

               _____Other (please specify)_____________________________

 

3.  How many years of work experience did you have upon entering the MPA Program?

               _____Years in public/non-profit sector

               _____Years in private sector

               _____Total years

 

4.  What was your student status in the MPA program? (select one only)

               _____Full-time on-campus student (3 or more courses per semester)

               _____Part-time on-campus student (one or two courses per semester)

               _____Distance Learning MPA Program student

 

SECTION B.  SUBSEQUENT WORK HISTORY

 

5.  In what year did you receive your MPA degree?_____

 

6.  Did you change jobs after receiving the MPA?

               _____No

               _____Yes--If yes, was your new job

                                             _____about the same level as your previous job

                                             _____a step up from your previous job

                                             _____a step down from your previous job

                                             _____Other (please specify):______________________

 

7.  How important was your MPA in obtaining this job?

_____Very important        _____Somewhat Important              _____Not very important

               _____not applicable (did not change jobs)

 

8.  My current job is:

               _____the same as my first job following the MPA

               _____a different job

               _____I am now retired (if retired, please answer these questions about your last job) 

 

9.  I currently work in:

               _____a non-profit organization

               _____city government

               _____county government

               _____state government

               _____national/international government

               _____a private sector organization or self-employed

 

10.  About how many people work in your organization:_____

11.  My current organization is mainly concerned with:

               _____arts/history/culture

               _____consulting

               _____development (community, economic)

               _____education/library

               _____health care

               _____land use/planning

               _____legal/judicial system

               _____public safety (police, fire, paramedic)

               _____public works

               _____research

               _____social services

               _____technology

               _____Other (please specify):_____________

 

12.  Please indicate all of the following that describe your current job responsibilities

               _____I am a manager or supervisor

               _____I prepare and/or administer a budget

               _____I develop/implement/manage/evaluate programs

               _____I am an analyst

               _____I work in contracts and/or grants

               _____I do research/statistical analysis

               _____I do training/teaching

               _____I am a policy specialist/advocate

               _____I lobby or do legislative work

               _____I provide services directly

               _____I also (please specify):__________

 

13.  How many years have you been in your current position?_____

 

14.  How strongly would you recommend that other people seeking to work in your current position have an MPA?

 

_____Very strongly     _____Moderately strongly     _____Weakly     _____Not at all

 

15.  Please indicate (X) your annual salary as you entered the MPA program and in your current job (or if retired, in your last job):

 

	Entering MPA
	Annual Salary Range
	Current

	 
	Less than $15,000
	 

	 
	$15,000 - $29,999
	 

	 
	$30,000 - $44,999
	 

	 
	$45,000 - $59,999
	 

	 
	$60,000 - $74,999
	 

	 
	$75,000 - $89,000
	 

	 
	$90,000 and up
	 


 

16.  How satisfied are you with your overall career success? (circle one) 

 Very Satisfied      Moderately satisfied     Neutral       Dissatisfied          Very Dissatisfied

 

17.  How important do you consider the MPA degree to be in your overall career success? (circle one)

Very Satisfied      Moderately satisfied     Neutral                 Dissatisfied          Very Dissatisfied

 

  SECTION C.  MPA PROGRAM ASSESSMENT

 

18.  Please indicate how important each of these areas is to your career, and how much you gained in each area from the CSULB MPA Program:       
                                                

	How important this area is to my career:  

1 = not at all / 5 = very important
	 
	How much I gained from the MPA Program in this area:  

1=nothing / 5 =  a great deal

	1     2     3     4     5 
	Budgeting/financial mgt 
	1     2     3     4     5 

	 
	Computers/technology 
	 

	 
	Contracting/grants 
	 

	 
	Decision-making
	 

	 
	Diversity
	 

	 
	Ethics
	 

	 
	Economics 
	 

	 
	Globalization
	 

	 
	Information/Data Mgt.
	 

	 
	Leadership 
	 

	 
	Law/Legal system
	 

	 
	Non-profits
	 

	 
	 Oral communications
	 

	 
	Organization behavior
	 

	 
	 Personnel/human resources
	 

	 
	Policy analysis
	 

	 
	Political system/Politics
	 

	 
	Problem-solving 
	 

	 
	Research/statistics
	 

	 
	Working in teams
	 

	 
	Written communications
	 


 

19.  MPA CURRICULUM

Please rate the MPA curriculum on the following dimensions:

                                                                                                         Strongly     Disagree          Agree        Strongly

Disagree                                                     Agree

The core (required) courses) helped me in my career                1                            2                3             4

The elective courses helped me in my career                                                          2                3             4

Overall, the course content of the MPA helped me                    1                            2                3             4

 

20.  MPA FACULTY

Please rate the full-time and part-time (adjunct) MPA faculty on the following dimensions:

 

	Full-time

Faculty
	1 = Poor; 2= Fair;

3= Good; 4=Excellent
	Part-time

Faculty

	  1   2   3   4
	Teaching effectively
	  1   2   3   4

	  1   2   3   4
	Accessibility outside the classroom 
	  1   2   3   4

	  1   2   3   4
	Assigning work that taught me useful skills
	  1   2   3   4

	  1   2   3   4
	Helping with academic/career advising
	  1   2   3   4

	  1   2   3   4
	Expanding my knowledge of the subject
	  1   2   3   4

	  1   2   3   4
	Exposing me to different viewpoints
	  1   2   3   4

	  1   2   3   4
	Insisting upon academic honesty
	  1   2   3   4

	  1   2   3   4
	Treating me with respect
	  1   2   3   4

	  1   2   3   4
	Using class time wisely
	  1   2   3   4


 

21.  MPA STUDENT SUPPORT

Strongly                Disagree                         Agree               Strongly

Disagree                                                                           Agree

The MPA staff was helpful                                                            l

I received information in a timely fashion                                   1                            2                3             4

MPA classes were scheduled at times convenient for me         1                            2                3             4

I could get the classes I wanted every semester                          1                            2                3             4

I had adequate exposure to full-time faculty                               1                            2                3             4

I had as much program advising as I needed                                 1                            2                3             4

I had as much career advising as I needed                                    1                            2                3             4

The university library offerings were adequate                           1                            2                3             4

The university computer facilities were adequate                       1                            2                3             4

The university classrooms were adequate                                    1                            2                3             4

The MPA program was responsive to women students                             1                            2                3             4

The MPA program was responsive to students of color             1                            2                3             4

The MPA program was responsive to disabled students             1                            2                3             4

 

 

22.  I participated in an internship as part of my MPA program:

               _____No (skip the next question)

               _____Yes (proceed to next question)

 

23.  Please respond to the following statements about your internship experience (circle one):

Yes/No  It helped me to get a job

Yes/No  It helped me make career choices

Yes/No  It helped me to relate classroom theory to real-world practice

Yes/No  It provided experience that was valuable later on in my career

Yes/No  It helped me to understand ethics and professional obligations

Yes/No  I was given good on-the-job direction and support by internship supervisor

Yes/No  I was given good direction and support by my MPA program internship advisor

 

24.  What parts or aspects of the MPA program were the most important to your overall career?

 

 

25.  What parts or aspects of the MPA program were the least important to your overall career?

 

 

SECTION D.  SOME INFORMATION ABOUT YOU

 

Current age_____

 

Gender: _____Male          _____Female

 

Ethnicity/race:     _____Asian         _____Black         _____Hispanic    _____White        _____Other

 

Did you receive any of the following Awards/Distinctions received in the MPA Program:
               _____4.0 average GPA

               _____Dean’s List Award

               _____Artists and Scholars Award

               _____Outstanding Graduate Award

               _____Future Urban Administrator Award

               _____Best Directed Research Project Award

               _____Other:

 *****************************************************************************

 

To conserve anonymity, please tear off and return this portion separately.

 

To update our records, please let us know your most current information:

Name______________________________________________________

Address____________________________________________________

Organization/ Job Title:________________________________________

Would you like us to refer MPA interns to you?_____________________

Would you like us to refer MPA graduates to you?___________________

Would you like to be more involved with the MPA Program?___________

Would you like a directory of MPA Alumni?________________________

Do you want to continue receiving the Center Newsletter?_____________

Would you like to find out about joining/participating in Pi Alpha Alpha?__

