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This Memorandum of Understanding outlines the consensus reached by the History Department, the College of Liberal Arts, and the Division of Academic Affairs, based on the recently conducted program review.  It describes the goals to be achieved and the actions to be undertaken by all parties to this MOU to achieve these goals during the next program review cycle.  Progress toward goals is to be addressed in the annual report.

One of the largest departments in the College of Liberal Arts, the History Department fulfils, in both its bachelor’s and master’s programs, a dual mission of preparing future teachers and training students in the methodologies of historical thinking and investigation. External and internal reviewers praised the faculty for their qualifications, scholarly productivity, success in obtaining external funding, sustained attention to assessing student learning, collegiality, and a culture of shared intellectual engagement that extends to lecturers and students as well. 
Issues identified by the program review process include:

1.
HIS 301, a crucial required course for the major and a key element in the department’s student learning outcomes assessment program, is principally taught by lecturers. The department has since ensured that tenured and tenure-track faculty members teach this course regularly.
2.
The department could benefit by adding some indirect measures of graduates’ outcomes by instituting regular alumni surveys and course exit surveys.
3.
Since recent assessment efforts have focused on HIS 301, the department should now work to incorporate assessment at other strategic points throughout the curriculum. 

3. 
With its significant participation in General Education, the department could be a model for the assessment of CSULB’s GE learning outcomes in General Education courses as well as in major courses.
It is therefore agreed that:

1.
The department will continue its assessment of direct evidence of student learning and add some occasional indirect measures to gauge student satisfaction and concerns as well as alumni outcomes at periodic points after graduation (e.g. three, five, seven years).
2. 
The department will incorporate assessment of student learning at strategic points throughout the curriculum in the bachelor’s degree.
3.
The department will develop and implement a plan to assess CSULB’s General Education learning outcomes in its General Education offerings as well as in major courses.

This MOU has been read and approved by:

Department Chair:                                                                      
Date:                                     
College Dean:                                                                             
Date:                                     
Vice Provost:_______________________________________
Date:                                   
1

