PROGRAM ASSESSMENT AND REVIEW COUNCIL MEETING Nov. 4, 2009, MINUTES 
Present: B. Bencken, R. Birkemeier, C. Chang, R. Deleon, L. Farmer, K. Freesemann, L. Haas, K. Hagans, K. Janousek, M. Laws, C. Lindsay, P. Marquez, H. Nguyen, V. Novack, B. Pernet, M. Pounds, S. Reddy, S. Sayegh, C. Warren , A. Yamak
Guests:  Carl Fisher, David Hood, Mark Wiley, CLA
The meeting was convened at 2:07 pm in BH302. 
The agenda was approved. 

The minutes of October 21,  2009, were approved as read, with the correction of S Reddy not present.
Announcements were made.

Keith reminded the council that the CSULB budget summary and outlook are available at http://www.csulb.edu/about/budgetcentral/.

Keith reminded review teams to send the final draft of their program review report to the steering committee for edit review and table check before submitting it for council review.

The council was reminded that they can email questions to the steering committee, which does most business by email.

Keith reviewed a draft “Program Review Review” process document with the council. The following comments were suggested.

· Send external review report to the Assessment director and the review team chair as well as to the department and Academic Affairs.

· Take into account the amount of time that the department has to respond to the draft report.

· Include the presentation time guidelines (e.g., 10 minutes for presentation, 5 minutes for program comments, 10 minute for AQ).

· UPRC chair submits the SIGNED final report to PARC chair and steering committee.

· Explicitly separate the additional external review steps from the expedited review process.
· Revise the 2007 PARC review process documents.

Sharlene shared the Assessment Showcase experience. She explicitly thanked Cathy Beane’s office and the PARC judges for helping. Two history students also assisted in sign-in and set-up. The posters’ visual quality increased from last year, thanks to the template that Sharlene provided. A submission template is probably needed for next year, and the rubric needs to be modified (as well as more direction given within that rubric); more specifics about posters should also be provided.  The judges had good ideas for rubric improvement. The poster winner was history because of its simple graphics that showed the assessment loop, and the second place winner was health care because of the rigor of their assessment. Judges liked handouts (not listed in the rubric). A variety of assessment levels and approaches were evident at the showcase. Sharlene reminded the council that her assessment hours are Monday mornings and Wednesdays.

The Dance program review was discussed. All documents date from 2003 or before. The program is getting ready for an external review in 2011-2012. The MFA program was accredited, but the BA program was not. Dance participated in the 2007 and 2008 assessment showcase, so they are working on program improvement. Updated documents, include the external review body’s response to the program’s response to the external review. The council recommended that Cecile, Sharlene and the Dance program director meet to determine what intermediate review steps can be done.
Other programs and subcommittees reported their progress.

· Family and Consumer Science PARC report is almost ready, perhaps in time for December 2, depending on the program’s response.

· The non-academic TF is working on a report template, and has some good ideas for data points.

· The academic TF met, and delegated work. They hope to be ready by December 2.

Comparative World Literature and Classics Program Review Report

Sabine Reddy presented the Comparative World Literature (CWL) and Classics Program Review Report, highlighting the program’s improvements since the last review: more collegial congeniality, more global focus for CWL, Latin credential specialization and restructured courses. Little overlap exists between the two groups; several options and minors exist in each. The number of Classics majors has declined. GE courses are the main focus; this is largely a service program.  The number of majors is higher than the institutional research data reports, possibly because of double majors and certificates. Little assessment progress had been made between the time of the last review and spring 2008, except for Latin (due to Single Subject Credential requirements). The faculty is small in number and stable; lecturers tend to teach the GE courses, and the external reviewers questioned the lecturers’ qualifications or the process of hiring them. Recommendations were read.
Carl Fisher said that the report accurately reflected the program, and the review could be considered longitudinal. Chairs have changed; Carl has tried to improve management and faculty participation. He staed that about 130 majors exist; CWL majors can now take 100/200 courses, which should increase the number of majors (they usually declare their junior year).  Both David Hood and Mark Wiley commended Carl’s efforts.
A few questions were asked:
Van asked if lower enrollment might impact course enrollment. It was noted that with the budget constraints, the tenure/tenure-track to lecturer ratio might improve. 

Now many Latin credentials have been earned since the start in 2006? Twelve.
David and Carl noted that courses are connected to several other programs, such as history. 

The department constitution is satisfactory, but might be reviewed and revised in the future.
The guests were thanked, and the council met in closed session to discuss the report. Cecile recommended omitting the end sentence of department recommendation #3, and omitting the recommendation reference to the MA program; another sentence in the report body can indicate that the program is making progress in developing a master’s program in response to the external reviewers’ recommendations. Babette made several minor edits.

It was moved/seconded/passed to approve the external Program Review report of the Comparative World Literature and Classics Program Department. 

It was moved/seconded/passed to approve the self-study for program review of the Comparative World Literature and Classics Program Department, with minor revisions.
It was moved/seconded/passed to approve the program review report for the Recreation and Leisure Studies Program, with the minor change of moving department recommendation #4 to follow #1. Amy already had the document signed. 
The meeting was adjourned at 3:38 pm. 

Respectfully submitted, Lesley Farmer

