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The Academic Appeals Committee submits this annual report of its activities for the 2009/10 academic year. 

The Academic Appeals Committee (AAC) is a subcommittee of the CSULB Curriculum and Educational Policies Council (CEP). The AAC is charged with acting on student petitions to exceptions to university policies. These include (a) exceptions to the general education policy, (b) academic renewal, (c) exceptions to repeat-delete, (d) disqualification and reinstatement, (e) change of grade or make-up of incomplete grades, (f) appeals of denials by Enrollment Services for missed deadlines, and (g) other petitions as referred by the Vice Provost/Dean of Graduate Studies, the Associate Vice President for Undergraduate Studies, or the Associate Vice President for Enrollment Services. 

The Committee and I feel that Nancy Cohn, Assistant Director of Records, should receive special recognition for her commitment to the students and dedication to providing clear, descriptive summaries of each of the student appeals to the committee.  She and her staff are to be commended.

Sent with this memorandum is a spreadsheet that provides an overview of each month’s appeal petitions and the Committee’s decisions on these petitions.  A total of 723 petitions have been reviewed thus far in AY 2009/10 (July 2009 through June 2010), including 179 disqualification/reinstatement petitions from January 2010.    

The AAC would like to draw the attention of the Academic Senate and the University administration to the internal complexity of our GE categories B, C and D.  As was reported by the previous AAC Chair, GE substitutions again constitute the largest number of petitions (28.4% this past year).  While some of these petitions are a result of students taking a class one or two semesters prior to the course counting as a GE class, most are because the students are misinformed and take too many courses in one GE category and not enough in another.  Therefore, they are prevented from graduating even though this means they are required to take more than the required number of units in their major to do so.  Because of our new policy of a timely graduation and our new super senior policy, this seems counterintuitive.  It was noted last year that CSULB differs from other CSU campuses in how we treat our GE courses and it is our hope that this complex system of GE categories and subcategories can once again be addressed by the GEGC.

The second largest issue seen by the AAC concerns grade forgiveness and graduation (23.6%). During the spring semester, the Committee received 26 requests from departments asking for additional grade forgiveness in the major for students approaching graduation. These students had been allowed (under previous University policy) to repeat courses several times before finally successfully completing the courses. As a result, students completed all of their coursework graduation requirements, but still could not graduate because of major GPAs of less than 2.0. While the new limits on repeating courses should eliminate much of this in the future, we would like the departments to discourage students from repeating courses more than once. Advisors should be directed to encourage these students to find and pursue majors in which they will succeed earlier in their college careers. In addition, students should be made more aware that major GPAs below 2.0 would prevent them from graduating.

Lastly, an issue commonly seen by the AAC is related to how courses transfer from schools utilizing a quarter system to our semester system.  Often, a course will be identical to one taught at CSULB in that it has the same title and course description, yet the student is still held for further GE courses because they are missing one unit from a particular category.  We feel that such courses should be counted as fulfilling the course requirement rather than being held as a unit requirement.

The AAC again formed a subcommittee of 7 people to review the academic disqualification proposals for reinstatement.  The number of these appeals was greatly reduced due to the new super senior policy.  Of 179 such appeals reviewed by the Appeals subcommittee in January 2010, 45% (81) were granted and 55% (98) were denied.  Overall, of the 870 undergraduates disqualified at the end of AY 2009/10 (461 in Fall’09 and 409 in Spring’10), 34% (294) students appealed, and the AAC extended probation for 21% (183) of disqualified students.  Since the AAC met in July to discuss the Spring 2010 appeals, those data will appear in next year’s report.
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