California State University, Long Beach

Faculty Advisory Committee on Technology (FACT)

Friday, November 4, 2011
11:00am -12:15pm

Location: AS-114 Conference Room
Minutes
Members Present:  Ebony Utley (CLA), Khonsura-Aaron Wilson (CLA), Paul Boyd-Batstone (CED), Hojin Moon (CNSM), Eric Sorin (CNSM), Lesley Farmer (CED-ASEC), Janet Foster (AVP-ITS), Roman Kochan (Interim AVP-ATS), John Ferretti (CBA-CTPAC), Leslie Kennedy (ITSS),

Guests:  Bryon Jackson, Director of Service Management & Operations (ITS); Kenneth F. Green, Ph.D., Professor and Chair Department of Psychology; and Dustin Thoman, Assistant Professor in Psychology
Announcement(s): Email guidelines approved; Textbook ordering for Winter/Spring 2012 due (10/28/11); Inside CSULB featured Academic Technology http://www.csulb.edu/misc/inside/
Agenda approval

Approval of Minutes from October 14, 2011
New Business:  

· Online Testing Centers:  Kenneth F. Green, Ph.D., Professor and Chair
Department of Psychology; and Dustin Thoman, Assistant Professor in Psychology presented an initial proposal to consider developing an online testing center on campus.  The FACT considered the need and requested that a cost analysis be done.  It was pointed out that CSU East Bay provides proctoring services at their testing center (http://testing.csueastbay.edu/home.php).  The rationale for developing a testing center included providing an internet secure site, asynchronous proctoring of exams, and identity verification of who is actually taking the exam for online courses.  FACT will revisit the issue at the February 2012 meeting.
· FAQ draft document for email guidelines:  AVP ITS, Janet Foster requested review and feedback on FAQs for the new email system.  FACT members responded quickly to her request and provided suggests the following week.  
Continuing Business:
· Status Report on BeachBoard/D2L implementation:  Dir, ITSS, Leslie Kennedy reported that BeachBoardD2L worked with the Desire2Learn company to resolve the issue of emails showing student ID numbers.  She also reported that BlackBoard had purchased Elluminate, the campus online conferencing program.  The new name is now “Collaborate”.  According to Dir. Kennedy, it is a better interface and a cleaner look.  The system is integrated into BeachBoard and is available to all faculty.
· Status Report on the phasing in of the new integrated email-voice mail-password system:  AVP ITS, Janet Foster and Dir. ITS, Bryon Jackson continue to move ahead college by college implementing the new email system.  Although CNSM posed some unique challenges being on their own campus active directory domain, with their own servers, ITS was able to fully implement the new system.  The next college to get the new system is CLA with over 680 accounts.  By the end of the year the implementation project should be 40% completed.  
· Appropriate Use Policy Draft status update: John Ferretti (CBA) is taking the policy draft to CTPAC for further review.  
Future meetings: 

· Dates: 12/9/11; 2/10/12; 3/9/12; 4/13/12; 5/11/12.  
· Times:  11am-12:15pm
· Place:  AS-114D (ATS Conference Room)
Minutes were respectfully submitted by Paul Boyd-Batstone
