Faculty Advisory Committee on Technology (FACT) initial attempt to define “modes of instruction” (online or hybrid) at CSULB.  (Paul Boyd-Batstone, Leslie Kennedy, and Carol Perruso-Brown).


Background:

· The FACT (February 23, 2010) began to review the A.S. Curriculum Handbook policy on “modes of instruction” only to realize that until there was a systematic and clear way to identify fully online or hybrid courses, a policy change would not matter.

The problem:  

· Currently, there is no systematic way to identify modes of instruction  (fully online or hybrid/blended courses) as listed in the catalog or schedule of classes.

Why is this important?

· Student/client quality of service

· Students need to have a clear idea of the type of courses they are taking

· Advisors need to be able to clearly communicate with students

· Scheduling of classes needs to be streamlined

· Reporting for accreditation needs to be accurate

· Planning for resources and enrollment should be informed

· Learning Management System support services needs to identify courses

· Accurate CCPE website information needs to be readily available

Sample screen captures taken from the CSULB web-based schedule of classes:

1.  Schedule of Classes:  Footnote #162* is inconsistently applied
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*Footnote 162:  Psychology 301 is taught over the Internet. Students must have a valid campus e-mail account by the start of the semester. For further details, phone the Psychology 301 Information Line at (562) 985-9217 and pick up the Psychology 301 instruction sheet in the Psychology Department Office or the Peer Advising Office at the start of the semester. Do not delay as assignments are due as soon as the semester begins.

2.  CCPE web page provides links for technical assistance, but no course information regarding mode of instruction:
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3.  In contrast, CSU East Bay uses PeopleSoft to designate fully online and hybrid courses:
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