LAC Advisory Committee Meeting
March 11, 2009
Present:  Committee members:   Dr. Jesse Dillon, Dr. Beth Keely, Dr. Lionel Mandy, Ms. Asha Nettles, Ms. Sandra Shirley, Dr. Carol Zitzer-Comfort
                LAC staff:  Joann Bae, Jennifer Barber, Deborah Hann, Zella Johnson, Kathy Lenz, Vanessa Najpauer, Marshall Thomas, Dr. Gen Ramirez
1. Election of 2009-10 committee chairperson:  
Dr. Dillon agreed to serve in this role next year, with staff support to be provided by the LAC.

2. Overview and update on LAC services:

User data summaries were distributed and discussed.  Generally, fall 08 student volume was up more than the university’s enrollment increase would account for, with a dramatic surge in content tutoring.  ESL demand has now moved back to a more optimal level (as more students are able to take GWAR courses), allowing the staff to provide more effective support to students.  Fall data after only four weeks of full services (end of week 6 of instruction) suggests that these patterns will continue.   The one question raised was about the adequacy of resources for these increases (facilities and noise have been the greater challenges to date, though budget may become an issue in the future).
3.  Collaborations in which the LAC is involved this year: 

LAC professional staff reviewed some of the details involved in the various projects listed on the handout distributed, with input from members of the advisory committee who were involved with particular projects.
4.  LAC Staff discussed efforts in progress or upcoming:

Web page update:  Marshall is managing an effort to both update the content and modify the format of the LAC’s webpage now that the university is adopting a new look that is less text-dense.  Input on the content is welcome and timely.  

Online resources:  One of our senior physics tutors is preparing a page that will address difficult key concepts in PHYS 100A & 100B, using a combination of newly developed materials and links to electronic resources.  The Learning Skills staff have sought help from Academic Technology to automate our learning style inventory and are looking to make some time management resources available via the website, so that students can access this information readily and in order to let them complete some of these resources in advance of appointments, so as to make the entire 30 –minute session available for instruction.    
Outreach efforts:  Learning Skills staff have periodically set up information tables at strategic locations on campus to help make students more aware of available support.  They have also been able to orient more faculty to what we offer through those efforts.  

Upgrades to EN2-304 space:  We are trying to have Engineering remove installed items from the classroom allocated to us in order to upgrade it for overflow services scheduled there. 
5. New or special support needs, and recommendations:  
Dr. Mandy raised the need for students to learn, in practical ways, how to evaluate and discuss information they are assigned to research or examine.  Discussion ensued about the need for this foundation across disciplinary applications, including such related concerns as what research really entails (not Wikipedia or Google) and incorporating research into a student’s written reports.  A first step seemed to be investigating what the WRL and Purdue’s OWL have available, but it seemed that students need more practical training rather than just theoretical guidance.  Jennifer Barber will look into existing material and then assemble a few key members of the Advisory Committee to help brainstorm what the LAC might provide to help in this area.
Sandra Shirley suggested that the LAC have a BeachBoard link as a way of knowing what the LAC offers and how best to make use of it.  LAC staff will look into this.

6.  Plan for future meetings:    
Consensus was that we should plan the first fall meeting at 9:30 on a Thursday morning, and offer members a few dates from which to choose the most convenient.  Setting a standing meeting time should allow most committee members the ability to plan accordingly, as it is difficult to find a time that everyone can attend.   We will aim for early October and will contact individuals early in the fall semester.
7. Year-end celebration:  
The LAC will host our annual party to honor our graduating student employees (many with honors and acceptance to prestigious graduate and professional programs) and to thank all our student employees for their contributions to the success of other students.  Invitations will follow closer to the event on Wednesday, May 6, during an extended lunch period.  
