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Strategies for Academic Success Academic Probation Intervention Program 
What is the Next Step? 

 

 

You are placed on academic probation if either your overall cumulative (all college work) and/or your 
CSULB cumulative grade point average (GPA) falls below a 2.0 (or C grade point average).  Students are 
subject to academic disqualification at the end of their first semester on academic probation if they have 
CSULB or overall GPAs below the four minimum GPA listed as follows:  
 
 Freshmen (fewer than 30 units completed) with a CSULB or overall GPA below 1.5 
 Sophomores (30-59 units completed) with a CSULB or overall GPA below 1.7 
 Juniors (60-89 units completed) with a CSULB or overall GPA below 1.85 

Seniors (90 plus units completed) with a CSULB or overall GPA below 1.95 
 

Students whose CSULB and overall GPAs are higher than the four listed above can remain on academic 
probation for two consecutive semesters before academic disqualification takes place 
 
If, however, while you are on academic probation, you complete both Steps 1 and 2 listed below, you 
may appeal to have your academic probation extended for one additional semester, provided that you 
make satisfactory academic progress. 
 
Step 1 - Attend this workshop.  You have received information about academic probation rules and 
regulations and spent time identifying areas where you may need some assistance to improve your 
academic standing. Students who do follow up and seeking and receiving assistance in these areas 
generally do improve their grade point averages. 
 
Step 2 – Complete a follow-up appointment with a minimum of ONE (1) campus office or service, 
additional assistance recommended. The follow-up form must be returned to the Academic Advising 
Center by the deadline specified at the workshop.  

 Juniors and Seniors MUST receive assistance from their Major Department Advisor. 
 

TO COMPLETE STEP 2, TAKE THE FOLLOWING ACTIONS: 
 

1) Look at the questionnaire you completed at the workshop.  What areas did you check on the 
sheet?  This list will give you ideas of which office(s) you should contact for a follow-up 
appointment.  Use the list of offices found at the bottom of this sheet. 

 
2) When you decide where to do a follow-up appointment, make an appointment with that office.  

All campus services see students by appointment, either one-on-one or in a group setting.  Please 
complete the follow-up appointment form thoroughly, sign it and take it with you to your 
appointment. Ask a staff member to sign and stamp the form to indicate that you have received 
assistance. 

 
3) After you visit at least ONE (1) office, return the follow-up appointment form to the Academic 

Advising Center in the Horn Center, Room 103 by the deadline. There will be NO 
EXCEPTIONS to the deadline. 

 
Do not wait until the deadline to complete this step because the time required to participate in an 
intervention program varies.  Plan ahead and make your appointment immediately so that you have 
time to complete the second step.   



 
 
SUGGESTED OFFICES FOR ADDITIONAL ASSISTANCE 
Academic Advising Center  HC, 103   (562) 985-4837 
Career Development Center  BH, 250   (562) 985-4151 
Disabled Student Services   BH, 270   (562) 985-5401 
Counseling & Psychological Services BH, 226   (562) 985-4001 
Financial Aid     BH, 101   (562) 985-8403 
Learning Assistance Center  HC, 104   (562) 985-5350 
Lesbian/Gay/Transgender/  USU, 215   (562) 985-4966 
  Bisexual Resource Center 
Stephen Benson Program for Students  BH, 270   (562) 985-4430 
   with Learning Disabilities 
Student Health Center   Health Services  (562) 985-4771 
Women’s Resource Center   LA3, 105   (562) 985-5466 
Writer’s Resource Center   LAB, 206   (562) 985-4329 
Major Department Advisor See CSULB catalog schedule for department information 
 
The following offices provide services ONLY to those students who were admitted to CSULB 
through these programs: 
 
Center for International Education BH, 201   (562) 985-4106 
Center for Student Athlete Services PE1, 67   (562) 985-4777 
College of Business    CBA, 105   (562) 985-4514 
College of Engineering   ENG2, 300D   (562) 985-1800 
College of Engineering for Freshman  ECS, 115 & VEC, 136 (562) 985-1800 
College of Health and Human Services HSD, 117   (562) 985-2691 
Educational Opportunity Program LA3, 200   (562) 985-5637 
G.L.O.B.E.     BH, 201   (562) 985-5585 
Learning Alliance    LA4, 202   (562) 985-7804 
Liberal Studies    AS, 133   (562) 985-4228 
MESA Engineering Program  ENG2, 302   (562) 985-8764 
PASS Program    LA5, 361+363  (562) 985-7895 
Psychology     PSY, 206   (562) 985-5680 
Student Access to Science (SAS)  FO5, 109   (562) 985-4682 
TRiO Student Support Services  LA1, 119   (562) 985-2185 
     Program (SSSP) 
Veteran’s Services    BH, 250   (562) 985-5115 
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