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Catalog Description SW495 A/B

For SW 495A - Prerequisites: SW 300,331,341,350, 351. Concurrent  enrollment in SW 400 and SW 442.Open to senior social work majors only first of two semesters with supervised practice in social work agency. Two hours weekly field seminar on campus and 16 hours in internship. Credit/No Credit grading only.

For SW 495B -  Prerequisites: SW 442 and SW 495A. Concurrent enrollment in two of the following: SW 400, 441 and 465.

Open to senior social work majors only Second of two semesters with supervised practice in social work agency. Two hours weekly field seminar on campus and 16 hours in internship. Credit/No Credit grading only.

Course Description
SW 495 A/B is a two-semester course.  It is a requirement for all undergraduate seniors pursuing a Bachelor of Arts in Social Work (BASW) degree.  It is taken concurrently with undergraduate social work practice classes.  It requires students to complete 450 hours of a supervised practice experience internship in a social service agency or allied setting, over the fall and spring semesters.  The course also requires attendance at a weekly two-hour on-campus seminar during those semesters.  Credit/No Credit grading only.  

Course Overview 
During the senior year, undergraduate students are developing a basic understanding of the social work profession, including values, ethics, social work roles, key theoretical and practice concepts, the use of self, the integration of personal and professional values, and advocacy.  This course assists students in the integration of academic class work and fieldwork practice.  It takes place both on campus with the seminar, and off campus with the field placement.  All university policies, rules, and regulations that govern student behavior in the on-campus seminar also apply to the off-campus field work, and students are expected to comply with the policies of fieldwork agencies, as well.  

Course Objectives

Upon successful completion of this course, students will be able to:
1.   Develop a basis for a beginning conceptual analysis of their agency practice                                                                            experiences. 

2.   Achieve integration, at a appropriate BASW level, of classroom learning (Human  Behavior in the Social Environment, Social Work Practice, Research, and Social Work Policy), with direct experience of fieldwork in the application of social work practice. 

3.  Examine own values, attitudes, and behaviors in order to develop competence as professional BASW social worker. 

4.  Participate in a small group seminar to begin to understand group process, as well as personal behavior in a group.

5. Incorporate issues and concerns related to persons in society, with special attention to oppressed groups, because of gender, age, ethnicity, culture, sexual orientation, spirituality, physical ability and poverty. 

6.  Analyze a range of issues that arise in field placement, such as ethical dilemmas, reduced budgets, staffing shortages, and how these issues impact agency services to clients.  

7. Examine and integrate personal and professional values and ethics and how these impact children, families, individuals, and groups.  

8.  Learn to promote social and economic justice for at-risk populations. 

9. Integrate generalist social work knowledge, values, and skills needed to enter the 

    job market as beginning social work practitioners and/or to prepare for graduate level  

    education, following the National Association of Social Workers Code of Ethics:  

competence, dignity, importance of human relationships, service, and social justice 

(www.socialworkers.org).

Immediate Assistance 

The School of Social Work recognizes that fieldwork may require the need for immediate assistance from a CSULB field faculty representative.   Each month, Long Beach campus field faculty creates a Person-In-Charge (PIC) calendar.  Each workday, one field faculty is designated as the “PIC.”  All full-time field faculty have voicemail directing callers to a designated administrative support person (562.985.5872), who has the PIC calendar, so the appropriate PIC may be contacted.    If the designated administrative support person is not available, calls are directed to the School of Social Work main office (562.985.4616), which also has the PIC Calendar.  Students and field instructors should receive responsive contact from a field faculty member, as needed, by calling their liaison or School office.    

Format tc "Seminar Format " \l 2
The seminar meets for two hours weekly. Students are expected to bring issues from their field experience for discussion.  Accomplishments, problems, dilemmas, fears, and positive experiences are equally welcome.  Students are expected to maintain rules of confidentiality about clients (use pseudonyms when discussing specific cases).  Students should use good judgment when sharing their own personal information regarding field placement and professional growth, and should respect confidentiality with that information, as well.  Students are encouraged to share articles or readings obtained from their field placements. Students should ask for time at the beginning of each seminar if they have a specific issue or concern they would like to discuss. 

BASW Fieldwork Manual

Students are required to review the CSULB School of Social Work BASW Fieldwork Manual for a description of fieldwork policies, procedures, and personnel, including the integration of seminar and agency-based fieldwork.  Students are responsible for following the policies and procedures outlined in the Manual.  Students are expected to ask for clarification, as needed.    The BASW Field Education Manual is online on the Field Education Forms webpage on the CSULB School of Social Work website (http://www.csulb.edu/social-work/field-education).
Fall Semester Graded Assignments:

1.  Seminar Participation
Objectives (#1-9 in Course Outline) 

  The purpose is to have a forum to share achievements in field placement, as well as peer and instructor support in addressing professional and personal challenges.

Students are expected to actively participate in each class session of this interactive seminar.  Participation may include facilitation of a part of a seminar meeting, case presentations, peer consultation, group exercises and activities, role-plays, etc.  Possible topics for discussion include: adjusting to the agency; anxiety; "culture shock;" negotiating the student learning agreement; orientation to the agency; values and ethics; issues of confidentiality; multicultural issues; development of professional self; communication skills; assessment and analysis of client situations; and termination.

Attendance is mandatory.  The expected benefits of the group process include professional and personal support, shared learning experiences, developmental growth as a group, and group task accomplishment.  Absence affects the group’s cohesion and process.  Students are accountable to each other and to the liaison/seminar instructor for the success of the seminar, and they are accountable to the seminar instructor to achieve a grade.  

In the event that a class is missed, students are expected to notify the seminar instructor by phone or email as soon as they are aware that some special circumstance precludes their attending. If an emergency or illness occurs, the liaison/seminar instructor should be contacted as soon as possible after the missed seminar.  Contact should be made with the liaison/seminar instructor directly by phone or email; messages or information should not be passed through other students.       
If a second absence occurs in any one semester, the student will be required to complete an assignment given by the seminar instructor.  This assignment must be completed by the end of the semester in which the absence occurred to avoid achieving a grade of No Credit.   

2.  Learning Agreement 

Objectives (#1, 2, 3, 6, 7, and 8 in Course Outline)
The purpose is to develop an individualized plan for the senior field experience based on the learning needs, field activities, goals and objectives.

Students are required to complete a Learning Agreement, which is a written plan for the field learning experience.  Students will identify activities to assist them in reaching specific learning goals. Activities can be amended at any time.  The Learning Agreement must be completed and signed by both the field instructor and the student.   A copy of the Learning Agreement must be submitted to the liaison/seminar instructor on Wednesday, October 19, 2011.      A grade of Credit/No Credit is achieved for this component of the course. The Learning Agreement form is available on the Field Education/Field Education Forms page of the CSULB School of Social Work web page (http://www.csulb.edu/colleges/chhs/departments/social-work/field-education/).  A grade of Credit/No Credit is achieved for this component of the course. 
3.  Journal 
Objectives (#1, 2, 3, 6, and 7 in Course Outline)
The purpose is to develop an understanding of social work ethics, values, concepts, and practice issues.

The journal is an essential part of the student's field experience.  It provides students with the opportunity to reflect upon significant learning experiences, as well as their feelings about these experiences.  It also provides the liaison/seminar instructor with information about students’ activities in the field.  The journal must be submitted weekly (date assigned by the liaison/seminar instructor).  It will be read weekly by the liaison/ seminar instructor and will be returned the following week with comments and questions.  The journal may be typed (preferable) or handwritten (if legible).  If the student is unable to submit it when due, specific arrangements should be made with the liaison/seminar instructor prior to the date the journal is due; or immediately after the missed date in case of emergency.  A grade of Credit/No Credit is achieved for this component of the course.       

4.   Educationally-Based Recordings
Objectives (#1, 2, 3, 5, 6, and 7in Course Outline) 

The purpose is to develop beginning practice skills by evaluating specific practice activities in field placement.

An educationally-based recording is a written account of a student’s interview with a client(s) or a group experience.  Students are required to submit an educationally-based recording to their field instructors on a weekly basis.  One recording must be submitted to the field instructor on a weekly basis to be used during the student/field instructor supervisory sessions as a teaching tool.  (They are not used as documentation in a client’s chart/file.)  Educationally-based recording forms are available on the Field Education/Field Education Forms page of the CSULB School of Social Work web page (http://www.csulb.edu/colleges/chhs/departments/social-work/field-education/).  By the end of the fall semester, students must have completed a minimum of 11 educationally based recordings, and must complete 13 educationally based recordings for the spring semester. A grade of Credit/No Credit is achieved for this component of the course. 

5.  Educationally-Based Recording Log 

Objectives (#2 and 7 in Course Outline)
The purpose is to develop beginning practice skills by evaluating specific activities in the field placement through out the field placement period.  

The Educationally Based Recording Log is kept by the student and submitted to the field instructor along with each Educationally Based Recording.  Each entry is to be signed by both the student and the field instructor.  The log will be submitted to the liaison/seminar instructor two times each semester.  The fall semester assignment is due on Wednesday, Nov. 2, 2011 and on December 7, 2011.  A grade of Credit/No Credit is achieved for this component of the course.       

6.  Self Assessment and Evaluation Review   

Objectives (#1, 2, 3, 5, 6, 7, and 8 in Course Outline)
The purpose is to reflect on learning accomplishments in the first semester.
At the end of the Fall semester, all students will complete this assignment which provides the opportunity to assess the progress made during the first semester in field and to plan for the second semester.  Please see “Guidelines for Self-Assessment and Evaluation Review” at the end of this syllabus.  This assignment is due on Wednesday, December 7, 2011. A grade of Credit/No Credit is achieved for this component of the course.       

Spring Semester Graded Assignments: 

1.  Seminar Participation (same as Fall Semester)

2.  Journal (same as Fall Semester)
3.   Educationally-Based Recordings (same as Fall Semester).   

4. 
Educationally-Based Recording Log (same as Fall Semester). These assignments are due on February 15, 2012 and May 2, 2012. 

5.  Reflection Paper 

Objectives (#1-9 in Course Outline) 

At the end of the spring semester, all students will write a paper that reflects their overall experience both in field placement and in seminar.  Reading the journals that were submitted during the semester will assist the student in reviewing areas of growth and areas that need further development.  Please see “Guidelines for Reflection Paper” at the end of this syllabus. This assignment is due May 2, 2012.  A grade of Credit/No Credit is achieved for this component of the course.       

Evaluation/Grading Process

1.  Field Conference
The Liaison/Seminar Instructor will schedule a conference each semester with the field instructor and the student for the purpose of discussing the student’s assignments and performance.  They are limiting the number of face to face conferences and instead, will be making greater use of technology. Most conferences will be done via teleconferences or video conferences. Each student will still have at least one “conference” per semester. The Field Liaison has the discretion of deciding when and if to do a face-to-face conference, and there are many reasons s/he might choose to do so. It should not be taken to infer that there is a problem. A face-to-face conference may also be requested by the Field Instructor or the student. 

2.  Interim Progress Report

This report is the evaluation of the student’s progress in field work. The report is completed by the field instructor and signed by both the student and the field instructor.  A grade of Credit/No Credit is achieved for this component of the course. This evaluation is due November 2, 2011 for Fall Semester, and February 15, 2012 for Spring Semester.  
3. Undergraduate Senior Field Evaluation 

The field instructor is responsible for completing an Undergraduate Senior Field Evaluation for the student at the end of the Fall and Spring Semesters, and forwarding it to the liaison/seminar instructor by a specified date.  This evaluation must be reviewed with the student and signed by the student, the field instructor and the liaison/seminar instructor.   A grade of Credit/No Credit is achieved for this component of the course.  This evaluation is due December 7, 2011 and May 2, 2012.  

4.  Total Course Grade

For both Fall and Spring semesters, students must achieve a grade of Credit for each assignment in order to achieve a grade of Credit for the entire course.  A grade of No Credit for any assignment will result in a student achieving a grade of either No Credit or Incomplete for the course.

Each assignment for the Fall Semester and Spring Semester is graded as Credit or No Credit.  Students must achieve a Credit grade for each assignment in order to achieve a grade of Credit for the course.  Any one No Credit grade results in a grade of No Credit for the semester. A student who is at risk of achieving a grade of No Credit for either semester will have a meeting with the liaison/seminar instructor and the field instructor to discuss an intervention and a possible remedial education plan.  The student may also be referred to the Undergraduate Field Coordinator, the Assistant Director/Coordinator of Field Education, and the Undergraduate Program Coordinator, as appropriate.  

University and Instructor Policies

Withdrawal (U)
It is the student’s responsibility to withdraw from classes.  Instructors have no obligation to withdraw students who do not attend courses, and may choose not to do so.  Withdrawal from a course after the first three weeks of instruction requires the signature of the instructor and School chair, and is permissible only for serious and compelling reasons.  During the final three weeks of instruction, withdrawals are not permitted except in cases such as accident or serious illness, where the circumstances causing the withdrawal are clearly beyond the student’s control and the assignment of an incomplete is not practical.  Ordinarily, withdrawals in this category involve total withdrawal from the university.  The College of Health and Human Services adheres to this policy strictly, and does NOT sign withdrawal forms in the final three weeks of class for other reasons.
Incomplete Grades (U) 

An “Incomplete” grade (“I”) signifies that a portion of the required coursework (normally not more than one-third) has not been completed and evaluated in the prescribed time period due to unforeseen, but fully justified reasons, and that there is still a possibility of earning credit. In cases where more than one-third of the work is outstanding, but the instructor feels that an “I” is appropriate, a justification must be provided.  It is the responsibility of the student to bring pertinent information to the instructor to reach agreement on the means by which the remaining course requirements will be satisfied.  Agreement to the conditions for removal of the incomplete shall be in writing with the instructor.

University Policy Regarding Adjustments to the Class Format:

Any student requiring special consideration for class format and schedule due to religious observance, military obligations or due to disability (as certified by the CSULB Disabled Students Services) must provide instructor with written notice of those needs by the second week of class.

University and School Policy Regarding Plagiarism and the Use of Turnitin:

Plagiarism in academic papers is unacceptable and inconsistent with CSULB guidelines and the NASW Code of Ethics. Plagiarism is the act of using the ideas or work of another person or persons without giving credit to that source. To avoid plagiarism problems and to conform to professional writing standards, you must follow APA guidelines and reference each time you refer to views or ideas that are drawn from published or non-published materials.  Students must produce copies of all sources cited in any paper upon the instructor’s request.  The CSULB Policy Statement 85-19 describes plagiarism and sanctions for academic dishonesty and is available at

http://www.csulb.edu/~senate/Policies/85-19.html
Students agree that by taking this course all required papers may be subject to submission for review to Turnitin.com for the detection of plagiarism. All submitted papers will be included as source documents in the Turnitin.com reference database solely for the purpose of detecting plagiarism. You may submit your paper in such a way that no identifying information about you is included.  Another option is that you may request, in writing from your instructor, that your papers not be submitted to Turnitin.com.  However, if you choose this option you will be required to provide documentation to substantiate that the papers are your original work and do not include any plagiarized material.
School Policy Regarding Application of the NASW Code of Ethics in all Classes:
The NASW Code of Ethics outlines a set of core values that form the basis of social work’s purpose and perspective.  The core values are:

· Service

· Social justice

· Dignity and worth of the person

· Importance of human relationships

· Integrity

· Competence

The School of Social Work also applies the Code to classroom interactions and comportment.  That is, students as emerging professionals are expected to maintain confidentiality, respect for difference and are expected to take personal responsibility for timely attendance and consistent commitment to the learning experience by being active and responsible members of each class or group.

For further elaboration of the values and ethical standards inherent in social work, students are encouraged to access the Code of Ethics at:

http://www.socialworkers.org/pubs/code/code.asp
Cell Phones / Laptops:

To facilitate course process, cell phones (including texting), laptops and all other electronic devices should not be in use during class meetings.

Class Participants:
Due to the nature of the seminar, class participants should include only students enrolled in the class.  Due to the nature of course content, children are never permitted as guests.    

 Guidelines for Self Assessment and Evaluation Review

Fall Semester Final Paper

This assignment is due at the end of the first semester with the specific due date provided by your seminar instructor.  This review is intended to be a reflection of your learning accomplishments in the fall semester.

· Review your Learning Agreement and each of the 10 competencies.  

· Identify one competency where you have shown the most growth.

· Identify one competency that is the most challenging in your development

1.
In the first competency in which you have shown the most growth, discuss your accomplishments.  In the second competency that has been the most challenging, discuss your plans to work toward greater proficiency and identify activities or actions you will take to gain new skills.

2.
Describe a value conflict/ethical dilemma that you have encountered this semester and how you reconciled it.

3.
After reflecting on your experience this semester, how will you approach seminar and field differently next semester?
Writing format:  Typed, between 2-4 pages, doubled-spaced, one-inch margins, plain font.

· Write in complete sentences and avoid jargon

· Use a cover page to write your name, semester/year, agency field internship name, and field instructor’s name.
. 

Guidelines for Reflection Paper

This assignment is due at the end of the second semester, specific due date provided by Liaison/Seminar Instructor.  This paper is intended to be a reflection of your learning accomplishments for the entire field experience.  It is a summary reviewing your experiences in field and seminar, as well as with the journaling process.  

Please address the following questions:  

1.   Review your journal entries and your comments. 

(a)   In what ways have you changed professionally?  

(b)   In what ways have you changed personally?

(c)   How might journaling have contributed?

2.   Consider your professional and personal use of self at the beginning of the semester.

 (a)  How are you different?

 (b)  How do you account for these differences?  

 (c)  In what areas have you changed or developed as a learner?  

3.  Reflect on the process of the field seminar. 

(a) What has the experience been like for you? 

(b) In what ways have you contributed positively to the growth and the value of the group?  

(c) In what ways might you have enhanced your participation?  

4.   How have seminar and journaling impacted your fieldwork? What impact might this 

      work have on your future practice?

5.   Review the objectives outlined on the course syllabus. 

(a) Which have been met, and why?

(b) Which have not been met, and why?  

6.  Address the following questions: 

  (a)  What did you learn from the termination process concerning your clients?

 (b)  What did you learn from the termination process concerning field placement and 

       the seminar?

Writing format:

1.   Type between three and five pages, double-spaced, one-inch margins, plain font (i.e. 

 Times New Roman, Arial).

2.   Write in complete sentences, and avoid jargon

3.    Use a cover page (to ensure confidentiality) to write your name, semester/year, 

 agency field placement name, and field instructor’s name. 
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