PPA 697 Case Exercise for Public Sector Human Resources Management (PPA 577)
General Instructions and Grading Rubric
The case “Uniforms in the Closet” is posted on BeachBoard. Read the case carefully. After you have read the case you are then to write a professional memo recommending a specific course of action. If you need help with writing the memo see “Writing Effective Memoranda: Planning, Drafting & Revising” posted on BeachBoard. The substantive content of the memo should include two main sections. First, your memo should clearly and fully describe and analyze the issue. This includes defining the issue, identifying the policy goals and describing policy alternatives. Second, the memo should provide a recommendation on a strategy or set of strategies. The choice of your recommendation should be based on systematic analysis, facts, case law, and federal law. Submission of the memo must be in hard copy form, typed, double-spaced, and should be no more than ten pages. Below is a grading rubric and grade key for the case-based exercise. The final score and letter grade will be based on the weighted average of the individual scores. Grading Rubric Substance Completeness 10 pts All issues are addressed completely Quality of analysis 20 pts Responses are well-reasoned, analytically sound, Systematic, factual Use of data, facts, law 20 pts Data from case, empirical evidence, law Memo Issue Analysis 20 pts Clearly describes and analyzes the issue(s) including the necessary information Recommendation 20 pts Provides clear recommendation(s) that is logically consistent Quality of writing 10 pts Well organized, grammatically correct, minimal typos/misspellings Total = 100 pts Grading 100-90 pts = A 89-80 pts = B 79-70 pts = C 69-60 pts = D 59/below = F
