CALIFORNIA STATE UNIVERSITY, LONG BEACH

COLLEGE OF HEALTH AND HUMAN SERVICES

HEALTHCARE ADMINISTRATION PROGRAM

Course Syllabus: HCA 402 – The Health Care System

Spring 2008 – Syllabus

Instructor:
Kathleen O’Guin, BA, MBA

  Class Information-


Telephone:
562-951-8305



   Days/Hrs: Wednesdays 4:00-6:45 p.m.

E-Mail:
Kathleen.Oguin@molinahealthcare.com
   Location:    ET105
Office:  
TBD




  Office Hours: By appointment

Course Description:  This course focuses on the contemporary health care system to include its historical beginnings and the underlying social and biological forces with influence its organizational forms: financing and manpower requirements; issues and concerns molding its future such as the assurance of the quality of patient care and the regulation and control of the system.

Expected Objectives and Outcomes:

· Describe the organization, administration and financing of the U.S. healthcare delivery system and the principal California healthcare programs and administering agencies:

· Name the major historical events that shaped the U.S. health care system;

· Indicate in written and oral form an understanding of the principal causes and 

      characteristics of healthcare utilization in the U.S.;

· Summarize health services professional literature on specific health policy topics in 

      a coherent form; and

   Identify, analyze and discuss major contemporary U.S. healthcare policy issues.

Text:  Shultz, H.A. & Young, C.M. (2006).  Health Care USA 5th ed. Sudbury, MA: Jones & Bartlett.  

Suggested Reading:

Los Angeles Times – Health Section appears each week on Monday

California Hospital Association News – news@calhealth.org
American Hospital Association News – Daily Report for Healthcare Executives 


Ahawashdc@aha.org 

Medical Group Management Association -  www.mgma.com

The national membership association providing information, networking, and professional development for the individuals who manage and lead medical group practices.

HealthLeaders website - http://home.healthleaders-interstudy.com

Nick’s Blog - Official weblog of F. Nicholas Jacobs, FACHE, President and CEO 

of Windber Research Institute and Windber Medical Center (writings of a hospital CEO)

Student Assignments and Grading

Late assignments will be downgraded 20% for each week of delay.  Students absent for either the mid-term or final exam must provide written third party documentation of unforeseen and unavoidable circumstances in order to be eligible to take a make-up exam.  Disable students who qualify for alternative testing arrangements, please advise the instructor at least 2 weeks prior to the exam.  No assignments will be accepted after the day of the final exam. No exceptions.









Total points available

I.
Class Preparation, Participation, Attendance



40



II.        Current Health Article Summary 




15

III.  
Sicko summary questions





15

III.
Mid-Term





  

70



IV.
Final Exam






          100



V. Healthcare Policy Group Paper/Presentation


          125

VI. Individual California County Paper



          100

VII. Individual County Presentation

         


25

Total Points






          500

Final course grade computation: 400-500=A; 300-400=B; 200-300=C; 100-200=D; 0-100=F

I.
Class Preparation, Participation and Attendance

The class format will be lecture and interactive discussion of the assigned readings and other relevant materials.  You are expected to have read the assigned readings before the class session, and be prepared to discuss them.  Lectures will cover highlights of the reading and include supplementary information.  If you have trouble understanding what you read or hear, please ask for clarification in class or make an appointment with me to discuss the problem area(s).  Attendance policy conforms to University policy; http://www.csulb.edu/divisions/aa/grad_undergrad/senate/documents/policy/2001/01/. 

Disabled students requiring special accommodations, please advise instructor.

II.  Current Health Article Summary  

You may choose either a Mainstream Media Summary or a Health Industry Media Summary.  Note each of the two summaries has a different perspective.  The Summary Description is due at any time during the semester but must be delivered to the instructor by the last day of the regular semester.

A.
Mainstream Media Summary
Students will select a current healthcare industry article from a mainstream media newspaper, magazine or online (ie LA Times, Newsweek magazine, MSN, etc.).  Students will prepare a one page outline according to the format below:

1) Summary of article.  You must provide a copy of the article with your summary.

2) Discuss the significance of the article (What is the current environment in which it is written? Why write the article now?  Was there an event that triggered the author to write on the subject?)

3) Will patients, physicians, insurance companies or hospitals be affected by the information in the article?  For example, if the article is about current research or a change in the law, how will this affect patients?

4) What result(s) do you think the author intended by writing the article.  Is there a call to action or is the article merely to inform?

B.
Health Industry Media Summary 

Students will select a current healthcare industry article from a healthcare trade related media newspaper, magazine or online (ie Modern Healthcare magazine, Southern California Physician, California Hospital Association News, etc.).  Students will prepare a one page outline according to the format below:

1) Summary of article (provide a copy of the article with your summary)

2) Discuss the significance of the article (What is the current environment in which it is written? Why write the article now?  Was there an event that triggered the author to write on the subject?)

3) How will healthcare financing, delivery, payment or access be affected by the information in the article?  For example, if the article is about current research or a change in the law, how will this affect healthcare financing, delivery, payment or access?

4) What result(s) do you think the author intended by writing the article.  Is there a call to action or is the article merely to inform?

III.       Sicko Summary Questions - one page

             The documentary “Sicko” will be shown this semester on February 13.  Students                 

             will be required to view the film in class and answer the assigned questions about the     

             film and the health care industry.  This assignment is due the next class-February 20.
IV.      Mid-Term 


The Mid Term will be open book and will cover Chapters 1-6

V.
Final


The Final will be open book and will cover Chapters 1-13
VI.
Health Care Policy Group Paper/Presentation

Students will form teams consisting of 5 students per team.  The members of the team will collaborate to prepare and present an oral report (approximately 5 minutes) with one supporting written handout on a current healthcare policy per team.  Your handout should be a short stand-alone document summarizing the main points of your oral presentation (it can be a copy of your presentation outline or of your slides/overheads). 

Each group will prepare and submit a short work plan listing the health care policy you have chosen and team members with individual task assignments.  There will be time in class for teams to form, meet and plan their presentations.  Teams will present their reports on March 12.  In addition, each student will complete a 1-page individual evaluation of the group experience (form attached), rating each team member’s contribution.  These summaries are due the week following the presentation.  Your individual grade for this assignment will be based 50% of the instructor’s evaluation of the group presentation (same for all members of the group) and 50% on your peer’s confidential evaluation of your contribution (will vary for individual students).

For more information, you are encouraged to call the office of the sponsoring legislator.

1) As a team, you will select a health policy currently in the legislative process.

2) Summarize the bill (what populations are covered, how will it be financed, is this a redistributive or allocative bill, is this a private or public sector bill, etc.).  See attached page for definitions.

3) Describe the pros and cons of the bill.

4) How will healthcare financing, delivery, payment access, or quality be affected by passage or defeat of the bill?

5) Discuss the major constituents/groups supporting or not supporting the bill and what passage or defeat of the bill would mean to each group.

6) Which groups are the major supporters and detractors of the bill?  Why?

7) What is the current status of the bill?  Timeline?  This information can be found on www.govtrack.us.
8) If you were in Congress, would you vote for or against the bill?

VII.
Individual California County Paper


County Profile—With Governor Arnold Schwarzenegger proposing a multi-billion dollar program to expand health coverage to millions of uninsured Californians, each student will be randomly assigned a California county to develop a health profile from the recommended data sources below.  These are the minimum elements for your profile; you are encouraged to find other information to enrich it (be sure to cite your data sources).  Your paper will be due on the Final Exam Day—May 21

1)  Use the California Health Interview Survey 2003 data set (http://www.chis.ucia.edu/main/default.asp) to determine your county’s poverty level composition, racial composition, health insurance status, eligibility and participation in public programs.  Additional demographic data are available from the California Department of Finance (http://www.dof.ca.gov/).

2)  Discuss the MediCal managed care arrangements for your county; see the 2005 California Market Report http://www.chcf.org/topics/healthinsurance/index.cfm?itemID=114640.

3)  List and describe the hospitals in the county using data available from the State Office of Statewide Health Planning and Development http://www.oshpd.ca.gov/.

4)  List the community clinics in your county.  See www.cpca.org

5)  State how many children are enrolled in which health plans in the Healthy Families Program.  See www.mrmib.ca.gov.

6)  Check to see about health professional personnel shortage designations in your county.  http://www.bhpr.hrsa.gov/shortage/.

VIII.
Individual County Presentation
You will present your County Profile to the class on your assigned day.  Your individual report should be no longer than 5 minutes in length will be presented to the class on May 21 (5-7 pm)-Final Exam Day. (depending on the size of the class, either on the Final Exam Day or the last day of class.)

Extra Credit Assignments

(Maximum of 5 points per week/Maximum of 5 articles per semester) 

Each week students will have the opportunity to earn 5 extra credit points per week.  Students will select a current healthcare industry article from either a mainstream or health trade newspaper, magazine or online source.  Students will present information and your opinions about the article to the class.  Extra credit assignments will be accepted from Class #2-13 only.
The information you present from the article and your opinions should cover the following:

1) Summary of article 

2) Describe the target audience for the article either mainstream general public or health care professionals

3) Discuss the significance of the article (What is the current environment in which it is written? Why write the article now?  Was there an event that triggered the author to write on the subject?)

4) How will healthcare financing, delivery, payment or access be affected by the information in the article?  

5) What result(s) do you think the author intended by writing the article?  Is there a call to action or is the article merely to inform?

Note:  Other opportunities for extra credit will be available throughout the semester as pre-approved by the instructor.

Cheating and Plagiarism
Please be aware of and ensure that your behavior conforms to the University Policy; as contained the California State University, Long Beach Policy Statement 85-19, dated December 13, 1985.  

Performance Expectations and Deadlines

Assignments are due on the date specified.  Late assignments lose 20% of the points available for each week past the deadline.  The Final Exam will not be accepted after the Final Exam date/time (May 21 from 5-7 pm).

Withdrawal Policy.  

Per University Policy see: http:/www.csulb.edu/divisions/aa/grad_undergrad/senate/documents/policy/2002/02/.

Withdrawal after 2nd week and before final 3 weeks “permissible for serious and compelling reasons:” instructor will evaluate student withdrawal requests on a case by case basis.

Tentative Class Schedule

	Class #
	Monday
	Topic
	Text Reading

Assignments
	Class Work

	1
	January 30
	Introduction/review course outline
	Chapter 1
	-Choose counties for individual presentations

	2
	February 6
	Development of the US healthcare system
	Chapter 2
	-Review Chapters 1-2

-History of medicine and medicines in different cultures

-Choose health care policy groups

-Group Exercise-Health Reform

	3
	February 13
	Hospitals
	Chapter 3
	Video-Sicko

	4
	February 19
	Ambulatory Care


	Chapter 4
	-Sicko Questions Due

-Groups choose health policy 

-Review Chapters 3-4

	5
	February 27
	Medical Education


	Chapter 5
	-Lori Muir, Ethics Speaker

-Distribute 5 Wishes

	6
	March 5
	Healthcare Personnel
	Chapter 6
	-Review Chapter 5-6
-Speaker on healthcare personnel

	7
	March 12
	
	
	-Group Health Policy presentations 



	8
	March 19
	It will be helpful to learn about the resources available in the library for your County Presentations.
	Note: Class will be held in the library
	-Take home Midterm distributed

- Health Information Resources:

Eileen Wakiji, Librarian (985-7824)

Meet in Library: Spidell Room - 1st floor

	9
	March 26
	Finance
	Chapter 7
	-Mid Term Due

-Review Chapter 7

-Who Pays Game

	10
	April 2
	Spring Break
	
	No class

	11
	April 9
	Managed Care
	Chapter 8
	-Review Chapter 8

-Example HEDIS report cards

	12
	April 16
	Long Term Care
	Chapter 9
	

	13
	April 23
	Mental Health
	Chapter 10
	Kathy Crow, Bioterrorism Speaker

	14
	April 30
	Public Health
	Chapter 11
	-Health Assessment

-Review Chapters 10-11

	15
	May 7
	Research
	Chapter 12
	-Review Chapter 12

-Individual County Presentations

	16
	May 14
	Future of Healthcare
	Chapter 13
	-Review Chapter 13
-Take home final distributed

-Individual County Presentations

	17
	May 21

5:00 to 7:00 p.m.
	
	
	-Final Exam Due

-All Individual County Papers due

-Individual County Presentations


Grading Sheet for Group Presentations

Your Name: ____________________________

Record the name of the members of your group and their responsibilities during this project.  Each member of the group can earn up to 62.5 points toward the total 125 points for this project.  (The other 62.5 points will be determined by the instructor).  Please indicate in the last column how many points you are awarding to each of your team members.

	Member Name
	Responsibilities
	Comments
	Points (total possible 62.5 points)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


