COLLEGE OF HEALTH AND HUMAN SERVICES

California State University, Long Beach

Department of Health Care Administration

HCA 402 – The Health Care System

Fall 2011

	Instructor: Natalie Whitehouse-Capuano, MPH, MCHES
E-mail: nataliew@csulb.edu
Phone: 562 985 5414
Office: ET 120
Office Hours:  3:00 - 4:00 W& by appointment 

	Class Number: 16582

Class Meets: MW, 11:00 am – 12:15 pm  
Room: CBA 112
Additional Contact Information:

HCA Program Administrative Coordinator: Deby McGill, dmcgill@csulb.edu
Tel. 562/985-5694; fax 562/985-5886




Course Description

Overview and developmental summary of the American health care system and its driving forces: Organizational forms; financing mechanisms; principal industry stakeholders; professional groups and workforce issues; public health and government (Lecture). 
Letter grade only (A-F).

Course Learning Objectives 

Students who have completed this course should be able to:

1. Describe the organization, administration and financing of the U.S. health care delivery system and the principal state (California) and local (county) health care programs and administering agencies.

2. Describe the types and interrelationships of health care facilities, services and personnel

3. Know the major historical events that shaped the U.S. health care system.

4. Analyze and discuss major contemporary U.S. health care policy issues

Learning Objectives, Domain, Competencies and Assessments
The Health Care Administration Department has adopted a competency-based curriculum, based on the American College of Health Care Executives (ACHE) Competencies Assessment Tool and the Healthcare Leadership Alliance (HLA) Competency Directory.  As HCA 402 is one of the first courses that students majoring in Health Care Administration take, the emphasis is on acquiring competencies in HLA Domain 4, knowledge of the healthcare environment.
The following table describes how the course learning objectives and related competencies could be acquired and measured. 

	Learning Objectives
	Domain
	Competencies
	Activity (A1), Assignment (A2) or Assessment (A3)

	1, 4
	Knowledge of the Health Care Environment
	Regulatory and administrative environment in which the organization functions (e.g., antitrust; Stark I and II; accreditation; organized labor)
	A1. Lecture & class discussion

A2 & A3. Health policy paper & presentation

	1, 4
	
	The interrelationships among access, quality, cost, resource allocation, accountability, and community


	A1. Lecture & class discussion

A2 & A3. Health policy paper & presentation

	2, 4
	
	Workforce issues


	A1. Lecture & class discussion

A2 & A3. Exam, Current issue paper & presentation

	1, 4
	
	Funding and payment mechanisms of the healthcare system


	A1. Lecture & class discussion

A2 & A3. Exam, Current issue paper & presentation

	2, 3
	
	Governmental, regulatory, professional, and accreditation agencies (e.g., CMS; JCAHO; NCQA) related to healthcare delivery
	A1. Lecture & class discussion

A2 & A3. Exam

	1, 4
	
	Interaction and integration among healthcare sectors
	A1. Lecture & class discussion

A2 & A3. Health policy paper & presentation

	1, 4
	
	Legislative issues and advocacy


	A1. Lecture & class discussion

A2 & A3. Health policy paper & presentation

	1, 2, 4
	
	Organization and delivery of healthcare (e.g., acute care, ambulatory care,  medical practice, ancillary services)


	A1. Lecture & class discussion

A2 & A3. Exam, County profile, Current issue paper & presentation

	2, 3
	
	Socioeconomic environment in which the organization functions


	A1. Lecture & class discussion

A2 & A3. County profile


Required Text:  Niles, Nancy J. (2011) Basics of the US Health Care System. Sudbury, MA: Jones & Bartlett. 

Recommended: Publication Manual of the American Psychological Association, 6th Ed., 2010.
Course lecture notes and additional readings will be available on BeachBoard. Lectures will include additional information from instructor’s explanations and current events.
Other Requirements: E-mail address and Internet access to use the online BeachBoard course software system. If you have trouble with registration, contact the CSULB Technology Help Desk by phone at 562-985-4959 via e-mail at helpdesk@csulb.edu or in-person at the Horn Center. 
Course Assignments and Grading

1. Class Preparation, Participation and Attendance. 

The class format will be a limited lecture and interactive discussion of the assigned readings and other relevant materials. You are expected to have read the assigned readings (text chapters and web sites) before the class session, and to be prepared to discuss them. Lectures will cover highlights of the reading and include supplementary information. If you have trouble understanding what you read or hear, please ask for clarification in class or make an appointment with me to discuss the problem area(s). Attendance policy conforms to University policy: http://www.csulb.edu/divisions/aa/grad_undergrad/senate/documents/policy/2001/01/. Disabled students requiring special accommodations, please advise instructor.
2. Current Issues in Healthcare: The first portion of each class period will be devoted to the discussion of current issues in healthcare.  Each student will be responsible for bringing a healthcare related topic to the attention of her/his peers. Students must sign up for a presentation date during the second week of class.  The topics must come from a newspaper or magazine (not an article from the internet) and thus represent a "lay person's" source of information. The article should be no more than one month old and should related to the class (choose a topic similar to the topic being discussed the day your present).  When presenting the student must:
a. Provide the class with a brief summary of the contents of the article.  Reading the article to the class is not acceptable.

b. Lead a class discussion about the article.  For this portion of the assignment the student should have a variety of stimulating discussion questions prepared.

c. Provide a brief commentary to the class describing your response to/feelings about the article.  

d. Submit a copy of the article and paper to the professor with in-text citations, APA format, must be submitted to turnitin.com and have an originality score less than 25%.
e. The paper should be double-spaced, 1 to 2 pages, which describes your summary of the article, comments and opinion, discussion questions and your conclusion. Class members who are not presenting are encouraged to actively support their colleagues through participation.  Your presentation will be evaluated on both oral skills and written report.  

3. Chapter Issue Individual Paper & Group Presentation
Teams (of 5 – 6 members) will be assigned a specific chapter of the textbook.  Each group is required to make a presentation in class.  Each group member is required to write an individual paper on the topic they presented.
a. Group Presentation

You will be given a chapter in the book and your group will present on the day we cover the chapter.   Questions will be posted on Beachboard to guide you with your presentation.  Prepare one hard copy of your slides and submit an electronic copy of your slides to the professor on the day of your presentation. Your individual grade for the group presentation will be based on the instructor's evaluation (same for all members of the group).

b. Chapter Issue Paper

Each group member needs to write a 500 word brief paper (APA style) on the specific section assigned to him/ her. Due one week after your presentation (you can submit it early).

c. Group Peer Review

Each student will complete an evaluation of the group experience, rating each member’s contribution (use the form posted on BB).  Evaluation is due the day of your presentation.

4. County Profile 
Students will each select a different California county, and develop a health needs and resources profile and analysis from the recommended data sources below. These are the minimum elements for your profile; you are encouraged to find other information to enrich it (be sure to cite your data sources, APA style). The analysis should focus on the issue related to cost, access, or quality, based on a review of current literature from scholarly journals and the policy web sites on the list provided in the bibliography. Minimum/ maximum length: 3,000/3,500 words, minimum of 10 references.

a. California Health Interview Survey 2009 data set (Ask CHIS – 

http://www.chis.ucla.edu/main/default.asp) to determine your county’s poverty level composition, racial composition, health insurance status, eligibility and participation for public programs

b. Additional demographic data are available from the California Department of Finance (http://www.dof.ca.gov/HTML/FS_DATA/profiles/pf_home.php). 

c. Uninsured and insured rates by county are available from the Census website at  HYPERLINK ""  http://www.census.gov/did/www/sahie/data/2007/dataset.html
d. County Health Ranking includes information about health outcome and four types of health factors: health behaviors, clinical care, social and economic and the physical environment. The URL: http://www.countyhealthrankings.org/
e. Medi-Cal managed care arrangements for your county; see the 2006 California Market Report: http://www.chcf.org/topics/healthinsurance/index.cfm?itemID=114640.

f. Hospitals information of the county available from the state Office of Statewide Health Planning and Development: http://www.oshpd.ca.gov/. (Data and reports tab, State and County, Data) 
g. Public health, mental health/behavioral health services your county provides available from:  www.csac.counties.org (county websites). 
h. Community clinics in your county: See www.cpca.org. 
i. Health of children in your county. See Children Now’s CA county scorecard: http://www.childrennow.org/index.php/learn/reports_and_research/article/726. 
j. Health professional personnel shortage designations in your county: http://bhpr.hrsa.gov/shortage/. 
k. Federal spending in the County and the ranking compared to other counties for health services: http://www.cfpa.net/  (Research tab, Your Federal Tax Dollars At Work:  A report on County-by-County Federal Spending in California.)
l. County’s profile on hunger, nutrition and health: http://www.cfpa.net/2008%20County%20Profiles/2008CountyProfileMap.htm
m. Employment and professional networking opportunities for health care administration professionals in the county. See if there are chapters of professional organizations listed on the HCA Program website (see “Career Info”): www.csulb.edu/hca. 

Deliverables for the paper:
1. An outline about your topic due Week 4
2. A list of the references you plan to use due Week 8. 

3. The final paper is due Week 12. Submit the paper through Turnitin on BeachBoard. Turnitin is a plagiarism prevention service available in BeachBoard. Students submit their papers electronically, and Turnitin compares the text of those papers to the text in billions of other documents on the Internet, in papers submitted by other students around the world, and in commercial databases of journal articles and periodicals. Whenever similarities between the text in a student's paper and the text in an existing document are found, Turnitin highlights those similarities, providing an annotated document showing both the student's paper and the original source. 
4. Final Exam. Most of the exam questions will be based on the textbook and lectures but exams may also include information from guest speaker and student presentations. 
RULES OF CLASS CONDUCT

The following is in addition to items previously covered.

1. If you have any need for accommodation due to disability, please notify me as early as possible, but no later than two weeks from the date the course begins.

2. All papers should be typed, double-spaced; 12-point times new roman, with one-inch margins around the page.  All pages should be numbered and stapled together!
3. Class assignments will be due at the beginning of class.  Once the instructor has collected the assignment, all other assignments are considered late.  Students who miss class or appear late for class will be penalized.  Students may have a valid reason to miss a class. When something directly conflicts with class meeting times, students are responsible for informing the instructor of the reason for the absence and for arranging to make up missed assignments, tests, quizzes, and class work insofar as this is possible. 

4. Absolutely no cell phone use or text messaging will be tolerated.

5. Laptops are not allowed in class; activities such as checking personal e-mail or browsing the Internet are prohibited.

6. The instructor should be notified of any absences or illnesses.

7. No late papers/assignments will be accepted.

8. Papers and assignments are not accepted through e-mail.

9. County profile and group paper must have in-text citations, be APA format, must be submitted to turnitin.com and have an originality score less than 25%.

10. Students are expected to treat each other, the instructor, and guest with courtesy and respect; please raise your hand and do not interrupt your colleague or the lecturer when s/he is speaking.

11. Disruptive behavior will not be tolerated.  Students who are deemed to be disruptive will be asked to leave class.  Cellular phones and pagers must be turned off, in which it cannot be heard or disrupt the class.  If your phone rings during class, you will be asked to leave.

12. Students in this course will be expected to comply with the California State University, Long Beach Policy on Academic Integrity. Any student suspected of violating this obligation for any reason during the semester will be required to participate in the procedural process, initiated at the instructor level, as outlined in the “University Guidelines on Academic Integrity.” This may include, but is not limited to, the confiscation of the examination of any individual suspected of violating University Policy. Furthermore, no student may bring any unauthorized materials to an examination.

13. It is the student’s responsibility to drop a course he or she does not plan to attend.  Instructors have no obligation to withdraw students who do not attend classes, and may choose not to do so.  Withdrawal from a course with a “W” after the first two weeks of instruction is permissible only for serious and compelling reasons and requires the signature of the instructor and the department chair.

14. Because of an anticipated increase in seasonal flu, any student who has influenza-like illness should stay home until 24 hours after fever is gone. Absent students should notify instructors prior to each missed class by email or telephone. As much as possible, instructors will accommodate students who are absent due to influenza-like illness, but it may not always be possible to make up work missed. 
Correction Guidelines for Writing Assignments

1. Grammar, syntax, punctuation, spelling, typing errors, improper correction techniques (-1/2 for each mistake) The Learning Assistance Center is the Horn Center – 104 Ext 5-5350

2. Have a competent person proof your paper 4 – 5 times!!

3. Papers will be double-spaced.  Each page includes between 20 – 29 lines per page of text and use Times New Roman 12 font.

4. Spell and grammar check programs are strongly recommended. 

5. DO NOT INCLUDE cover page or plastic folders – save trees and petroleum products!!

6. Staple; no paper clips.

7. References in APA Format.

8. Must include in-text citations using APA format

9. Complete class information at the top right or left hand corner, single-spaced.

10. Margins 1 –1 ½ ” for all margins.  Normal computer default for margins acceptable. 

11. Paragraphs must be longer than one sentence.

12. References on page by themselves.

You can earn up to 400 points:

	Assignment
	Due date
	Points
	Percent

	Chapter Issue Presentation 
	Varies
	60
	15

	Chapter Issue Paper  & Group Peer Review
	Varies
	50/10
	15

	County Profile Research Paper 

· Outline

· References

· Final paper
	Week 4 

Week 8 

Week 14 
	20

20

80
	5

5

20

	Attendance & Participation 
In class activities 

Current Issue
	Ongoing
	60
	15

	Final Exam
	Week 16
	100
	25

	Total
	
	400
	100


Final course grade computation: 

360 points = A; 320-359 = B; 280-319 = C; 240-279 = D; <240 = F

CLASS TOPIC AND ASSIGNMENT SCHEDULE

	Week #
	Date
	Topic
	Text Reading Assignments

	Deliverables

	1
	8/29
	Course Overview

Group Activity
	
	Student info sheets

	1
	8/31
	Overview of the US Healthcare Delivery System
	Chapter 1
	

	2
	9/5
	Labor Day Holiday
	
	

	2
	9/7
	Current Operations of the Healthcare System
	Chapter 2
	Sign up for counties


	3
	9/12
	Health Information Resources
Eileen Wakiji, Librarian
Note: Class will meet at the 

Library in Room 201

Teams 1-4
	CSULB Library Web Tutorial


	

	3
	9/14
	Health Information Resources
Eileen Wakiji, Librarian
Note: Class will meet at the 

Library in Room 201
Teams 5-8
	CSULB Library Web Tutorial


	

	4
	9/19
	The Role of Government in Health Care


	Chapter 3
	Outline dues 

	4
	9/21
	The Role of Government in Health Care 


	Chapter 3
	Current Issue 1-3

	5
	9/26
	Public Health Role in Healthcare
	Chapter 4
	Current Issue 4-6

	5
	9/28
	Public Health Role in Healthcare

Public Health Worksheets


	Chapter 4
	

	6
	10/3
	Inpatient and Outpatient Services
	Chapter 5
	Current Issue 7-9

	6
	10/5
	Inpatient and Outpatient Services

Group 1 Presentation
	Chapter 5
	Group 1



	7
	10/10
	Health Care Professionals
	Chapter 6
	Current Issue 10-12

	7
	10/12
	Health Care Professionals

Group 2 Presentation
	Chapter 6
	Group 2



	8
	10/17
	Financing of Health Care
	Chapter 7
	Current Issue 13-15

	8
	10/19
	Financing of Health Care

Group 3 Presentation
	Chapter 7
	Group 3



	9
	10/24
	Impact of Managed Care on Healthcare Delivery
	Chapter 8
	References dues

Current Issue 16-18

	9
	10/26
	Impact of Managed Care on Healthcare Delivery

Group 4 Presentation
	Chapter 8
	Group 4


	10
	10/31
	The Influence of Information Technology


	Chapter 9
	Current Issue 19-21

	10
	11/2
	The Influence of Information Technology

Group 5 Presentation
	Chapter 9
	Group 5



	11
	11/7
	The Influence of Information Technology

Group 6 Presentation
	Chapter 9
	Group 6

Current Issue 22-24

	11
	11/9
	Legal Aspects of Healthcare Delivery
	Chapter 10 
	Current Issue 25-27

	12
	11/14
	Legal Aspects of Healthcare Delivery Group 7 Presentation
	Chapter 10 
	Group 7



	12
	11/16
	Ethics & Healthcare
	Chapter 11
	Current Issue 28-30

	13
	11/21
	Ethics & Healthcare 

Group 8 Presentation
	Chapters 11
	Group 8



	13
	11/23
	Thanksgiving Holiday – Campus Closed
	
	

	14
	11/28
	Mental Health Issues


	Chapter 12
	Group 5



	14
	11/30
	Mental Health Issues
	Chapter 12
	Current Issue 31-33

	15
	12/5 
	Analysis of the US Healthcare System   http://healthreform.kff.org/the-basics.aspx
	
	Current Issue 34-36



	15
	12/7
	Final Review
	
	Current Issue 37-40

	16
	12/12
	Final Exam 
	Cumulative
	


Bibliography (updated August 2011) 
Books and articles:



Abraham, L.K. (1998). Mama might be better off dead: The failure of health care in urban America. Chicago: University of Chicago Press. Classic


Annas, G.J. (2010). Worst case bioethics: Death, disaster and public health. New York: Oxford University Press.


Aday, L.A. (2001). At risk in America: the health and health care needs of vulnerable populations in the United States (2nd ed.). San Francisco: Jossey-Bass. Classic

Barton, P (2009) Understanding the U.S. Health Services System, 4th ed. Chicago: Health Administration Press 

Begley, C.E., Lairson, D.R. Balkrishnan, R., & Aday, L.A. (Eds.) (2004). Evaluating the health care system: Effectiveness, efficiency and equity. Chicago: Health Administration Press.

Boychuck, T. (1999). The making and meaning of hospital policy in the United States and Canada. Ann Arbor: University of Michigan Press. Most recent on the topic


Cassel, C.K. (2007). Medicare matters: What geriatric medicine can teach American health care. Berkeley: University of California Press.


Donabedian, A. (2002). An introduction to quality assurance in healthcare. Cary, NC: Oxford University Press. Classic


Evashwick, C.J. (2005). The continuum of long-term care: An integrated systems approach (3rd ed.). Albany, NY: Delmar Press.


Feldstein, P.J. (2007). Health policy issues: An economic perspective (4th ed.) Chicago: Health Administration Press.


Illich, I. (1975). Medical Nemesis: The expropriation of health. New York: Pantheon. Classic.


Kongstvedt, P. (2008). Managed care: What It is and how it works (3rd ed.).  Sudbury, MA: Jones & Bartlett, 2004.

Krause, E.A. (1975). Power and iIlness: The political sociology of health and medical care. New York: Elsevier/North Holland. Classic

Leiyu, Shi & D.A. Singh (2011) Delivering Health Care in America: A Systems Approach. Jones & Bartlett Learning; 5 edition (August 19, 2011)

Marmor, T.R. (2000). The politics of Medicare (2nd ed.). New York: Aldine DeGruyter. Unique
Niles, Nancy J. (2011) Basics of the US Health Care System. Sudbury, MA: Jones & Bartlett. 

       Meyer, H. (2011). Changing the conversation in California about care near the end of life. Health Affairs, 30, 390-393. DOI:10.1377/hlthaff.2011.0041 

Pipes, S.C. (2008). Top Ten Myths of American Health Care: A Citizen’s Guide. San Francisco, CA: Pacific Research Institute.
      Reinhard, S.C., Kassner, E. & Houser, A. The care span: How the Affordable Care Act can help move states toward a high-performing system of long-term services and supports. Health Affairs, 30, 447-453. DOI:10.1377/hlthaff.2011.0099. 


Ricardo-Campbell, R. (1982). The economics and politics of health. Chapel Hill: University of North Carolina Press. Classic.


Rovner, J. (2008). Health care policy and politics from A to Z (3rd ed.). Washington, DC: CQ Press.

Starr, P (1982). The social transformation of American medicine. New York: Basic Books. (Classic)


Turnock, B.J. (2008). Public health: what it is and how it works (4th ed.) Sudbury, MA: Jones & Bartlett.
Journals: Check their current issues and archives (most of them are available online through COAST e-journal collections: http://coast.library.csulb.edu/)

American Journal of Managed Care

American Journal of Medical Quality

American Journal of Public Health

Business and Health

Harvard Business Review


Cambridge Quarterly of Healthcare Ethics

Evaluation and the Health Professions
Health Education & Behavior

Health Affairs




Health Care Financing Review

Health Policy




Health Services Research

Health Technology Trends


Inquiry

International Journal of Health Services
J of the American Medical Assn. (JAMA)

J of Behavioral Health Svcs. & Research
J of Health Services Research & Policy

Journal of Community Health


Journal of Health and Social Behavior

Journal of Health, Politics, Policy and Law
Medical Care Research & Review

Medicine and Health



Milbank Memorial Fund Quarterly

New England Journal of Medicine

Qualitative Health Research

Journal of Health Care Finance

Family & Community Health


Frontiers of Health Services Management
Hospital & Health Services Administration


Journal of Ambulatory Care Management
J of Health Care for the Poor & Underserved


Public Health Reports



Journal of Public Health Policy


Modern Healthcare




J of the American Geriatric Society



Hospitals & Health Networks




Web sites:
	Topic

	Web Sites

	Health policy news
	American Hospital Association News – Daily Report for Healthcare Executives: Ahawashdc@aha.org 

California HealthLine: http://www.californiahealthline.org/ 

California Hospital Association News: news@calhealth.org
HealthLeaders website - http://home.healthleaders-interstudy.com 
Kaiser Health News: http://www.kaiserhealthnews.org/ 

Los Angeles Times Monday Health section: www.latimes.com

	Health policy, big picture
	Health Hippo: http://hippo.findlaw.com/hippohome.html 

Robert Wood Johnson Foundation: www.rwjf.org
The Urban Institute: www.urban.org 
Families USA: www.familiesusa.org 
National Academy for State Health Policy: www.nashp.org
UCLA Center for Health Policy Research: www.healthpolicy.ucla.edu
California HealthCare Foundation: www.chcf.org
KaiserEDU.org: www.kaiserEDU.org – tutorials and issue briefs

Kaiser Family Foundation: www.kff.org 
Insure the Uninsured Project. www.itup.org – federal, state health reform

Pacific Research Institute: www.pacificresearch.org – conservative viewpoint

Center for Responsive Politics: www.opensecrets.org – track contributions
The Commonwealth Fund: http://www.commonwealthfund.org/ 

	Hospitals & health systems
	American Hospital Association: www.aha.org
Blue Cross/Blue Shield Assn.: www.bluecares.com

	Information resources
	The Dartmouth Atlas of Healthcare: www.dartmouthatlas.org
National Library of Medicine: www.nlm.nih.gov 

APA electronic citations: www.apastyle.org/elecref.html.

	Ambulatory health services


	American Academy of Ambulatory Care: www.ambulatorymedicine.com 

Medical Group Management Association: www.mgma.com
American College of Healthcare Executives: http://www.ache.org/ 

	Medical Education & Practice

Health Care Personnel
	Am. Medical Assn.: www.ama-assn.org; Am. Nurses Assn. www.ana.org 

American Academy of Physician Assistants: www.aapa.org 

Am. Pharmaceutical Assn.: http://www.aphanet.org/ 

UCSF Center for Health Professions: http://www.futurehealth.ucsf.edu/home.html 

	Financing health services
	Centers for Medicare & Medicaid Services: http://www.cms.hhs.gov/ 

Center on Budget & Policy Priorities: www.cbpp.org
Kaiser Family Foundation: www.kff.org; 

CA Legislative Analyst's Office: www.lao.ca.gov
California Budget Project: http://www.cbp.org/ 

Healthcare Financial Management Assn: www.hfma.org

	Managed care, insurance & benefits
	Employee Benefits Research Institute: www.ebri.org
America’s Health Insurance Plans: http://www.ahip.org/ 

California Association of Health Plans: http://www.calhealthplans.com/ 

California Dept. of Managed Health Care: www.dmhc.ca.gov
Insure the Uninsured Project: http://www.itup.org/ 

	Long Term Care
	American Assn. Of Retired Persons: www.aarp.org
Disability Rights Education & Defense Fund: www.dredf.org
American Association of Homes & Services for Aging: http://www.aahsa.org 

National Hospice & Palliative Care Organization: http://www.nhpco.org
LTCFocUS.org:  http://ltcfocus.org/ 

	Mental health


	National Institute of Mental Health: www.nimh.nih.gov 

Bazelon Center for MH Law: www.bazelon.org 
Mental Health America of Los Angeles: http://www.mhala.org/ 

	Public health
	Centers for Disease Control & Prevention: http://www.cdc.gov 

American Public Health Assn.: www.apha.org

	Research (quality)
	Institute of Medicine: www.iom.edu
National Committee for Quality Assurance: www.ncqa.org
Joint Commission on Accreditation of Healthcare Orgs: www.jcaho.org
California Healthcare Foundation Quality Initiative: www.chcf.org

	Future of Health Care
	Kaiser Family Foundation State Health Facts: www.statehealthfacts.org 
http://healthreform.kff.org/scan.aspx 

http://www.healthcare.gov/
http://www.randcompare.org/ 


� Subject to change depending on availability of guest speakers


� In addition to the text chapter, review the websites for each topic listed in the bibliography.


� Go to: � HYPERLINK "http://www.csulb.edu/library/tutorial/" �http://www.csulb.edu/library/tutorial/� 


� Go to: � HYPERLINK "http://www.csulb.edu/library/tutorial/" �http://www.csulb.edu/library/tutorial/� 


� Free student subscription available at: � HYPERLINK "http://www.aupha.org/i4a/forms/form.cfm?id=51&pageid=3829&showTitle=1" �http://www.aupha.org/i4a/forms/form.cfm?id=51&pageid=3829&showTitle=1� 
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