
Marketing Subject Pool – Instructions for Students 
 

The Department of Marketing Subject Pool is designed to provide faculty and (thesis) student 
researchers access to sufficient student subjects. All students enrolled in MKTG300 in the fall and 
spring semesters are required to complete 2 hours of research participation, to represent a 
maximum of 5% of their final course grade (credit/no credit basis).  
 
To sign up for these research sessions, go to the Marketing Departmentôs web site or go directly to 
the host server at http://csulb-marketing.sona- systems.com. Instructions and all information 
regarding the program are linked to that web site. A few notes regarding the process: 
 
1. First, you must register on the Sona Systems web site. Click on ñNew Participantò on the lower 
left corner of the opening page. NOTE: Be careful. You must select the proper MKTG300 section or 
you will not receive credit (you are NOT able to change that selection later). It is advised that you 
not use yahoo.com or hotmail.com as messages from the Sona System often are tagged as 
ñSpamò by Yahoo and Hotmail. Using the AOL browser also has created problems. It is 
recommended that students use their CSULB e-mail account. The system will send you a message 
with a server-generated password. Once you log into the system with that e-mail address and 
password, you can change the password for future access. [Check you Junk Folder if you do not 
receive confirmation from Sona Systems in your Inbox.] 

2. If students are unable to register or to log on to the Sona Systems server from off campus 
(e.g., home, work), they will have to use the CBA Computer Lab.  

3. Once you register and log onto the server, you are free to sign up for research studies. You 
need only to sign up for 2 studies to meet the course requirement (even if they are shorter than 
one hour in time). You get 1 credit for each study (up to 60 minutes). 

4. You must sign up for a study BEFORE you can take part ï that holds for on-line studies as well. 
That is, do NOT participate in an on-line study unless you are officially signed up for that study or 
you will NOT receive course credit. If you fail to officially signb up for a study, you will NOT receive 
course credit ï No Exceptions. Students claiming participation at the end of the term without a 
sign-up record will NOT be credited!  

5. Once you complete a study, credit will be awarded within 48 hours (72 hours for on-line 
studies). If you participate in a study and do not receive credit, please contact the researcher 
responsible for that study (faculty e-mail addresses are posted on the CBA web site). Students can 
check their credits by logging back onto the Sona System server (via the Marketing Department 
web site or the direct link, http://csulb-marketing.sona- systems.com). 

6. You must cancel a study session no later than 24 hours prior to the scheduled session. 

7. All studies close during (or before) the 12th week of classes. You are advised to fulfill this 
course requirement early in the term to avoid a penalty or lack of choice of studies.  

8. Students are allowed to do only one (1) on-line study.  On-line studies must be completed 
within 72 hours of signing up for the study. Students are NOT permitted to ñhold a spaceò for more 
than the 72 hour limit. 

9. The deadline to participate in all research studies is December 5, 2008. Some studies will end 
prior to that date so please read the study descriptions carefully. 

10. More information is linked to the Sona Systems web site.  Thank you for your cooperation! 


