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The Feasibility of Cross-Country Long Distance Tutoring
Tianwei Xie
Department of Asian and Asian American Studies
California State University, Long Beach

Abstract

This paper describes the project of long distance tutoring and teacher training, conducted by California State University
at Long Beach in collaboration with two universities in Shanghai and Taipei. The experience shows that this type of long
distance tutoring is feasible. It, however, requires careful planning in advance, timely coordination in the course of
tutoring. The tutors must be trained before the program starts and the students must be given some incentives and
encouragement.
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Sample comments sent to the students in the message body.

When you correct students’ homework, please highlight the wrong words in red and give you
comments in blue. Your comments and explanation must be in English. The comments should be clear
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and simple. Give examples if necessary. Some errors need not to be corrected (mostly typos). Just
point them out and let the students to figure out what was wrong.

1. Good homework
Excellent homework. No corrections. Or any other encouraging words.

2. Missing character
Don't forget the measure word:

7. This is my sister's map. i& & A . =) 38 9% HE & R .

3. Wrong measure word
ared jacket — fHh bFARK=> —fF4L B

4. Did not complete
You didn't convert the following sentences. Please follow the example and complete the task:
Example:

This is a new white shirt. => 22— ¥V H 2 - =Bz 2EN -
1. This is a black jacket. BEE RN ER =
2. That is a blue skirt Jj&—1&EIET =

5. Homework is very good. There is only one comment:
| often go from my home to his place to study Chinese..

FH AT B 1) 1 7 B3,

Don't use the word 'place' Use 552 or ME# .

...... MR

6. Typing errors (do not correct, highlight in red):
Check and correct:

b
(AR SN
B
SRR

4. X7 HAHRIE BB ER R
5. BN FICRIFE RS AR LU &S, AT TR E A2 AL A
FREGTET . K BT H2 Quia:
6.
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4. Do you have any other comments on the student's learning? If yes, please describe.
Otharwise, leave it black.

5. Any comments or suggestions:
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What is your overall opinion on this long distance tutoring? 7z 24 5 i SRR a0 ?

Count Percentage
It is an excellent program and we can continue to use it. 3 33.33%
It is a good program in general and we can continue to use it. 4 44.44%
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It is OK although it had some problems. | still recommend to use it in

the future. 2 22.22%
It is not very useful and | won't recommend to use it in the future. 0 0.00%
No comments. 0 0.00%

Is this e-TA helpful to you? 52 EHHH?

H 56 W ol A R ) 1A A 220, SR T ANIR], B MBI () = A [ R 45 R0 2
TR S R PR A I T -

Count Percentage
Very helpful 11 73.33%
Some parts are helpful, some are not 3 20.00%
Not very helpful 0 0.00%
It's hard to say 1 6.67%
Not helpful at all 0 0.00%

Will you participate in this e-tutoring again if we offer this service in the future? LLGR&GREE%L:S

hn?

Count Percentage
| will definitely participate in it. 10 66.67%
| may participate in it. 5 33.33%
| will not participate in it. 0 0.00%
Will you recommend the e-TA service to other students? & 75 J& & [a) HoAt [7] 2 4E 47 2

Count Percentage
Yes 13 86.67%
No 0 0.00%
Maybe 2 13.33%
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