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Website: www.csulb.edu/~jfrates  
EDUCATION

Ph.D.
University of Southern California, School of Public Administration, Graduate Program in Health Services Administration

M.S.W.
University of California

B.A.
University of California, Los Angeles (with honors); Spanish major, history minor.

EMPLOYMENT HISTORY
1997-
Professor: Health Care Administration Program, California State University, Long Beach. Teach health policy, management, marketing, strategic planning; supervise graduate and undergraduate interns; independent healthcare business research consulting, primarily for nonprofit organizations.
1996-97
Senior Consultant, Business Analysis: Kaiser Permanente Health Plan, Pasadena, CA. Conducted competitive intelligence studies for strategic planning and market research.
1991-96
Director of Planning & Government Relations: Community Health Group, Chula Vista, CA, a Medicaid HMO. Directed strategic planning, business development, market research, legislative advocacy, government/public relations and corporate communications functions. Completed three service area expansions; led commercial product line development team; established 501(c)(3) foundation to support community outreach and education activities.

1989-91
Independent consulting and teaching: Conducted market research, business development planning, proposal and free lance writing, primarily for healthcare firms. Taught ​planning, marketing, management and organizational development at San Diego State University (Schools of Public Health and Business Administration) and Chapman University.

1986-89
Vice President, Design: Magliaro & McHaney, La Jolla, CA, a healthcare marketing and consulting firm. Directed research, data analysis and planning for hospital-sponsored computerized physician networks throughout the United States.

1985-86 Health Economist: Health Systems Agency of San Diego &Imperial Counties. Analyzed local healthcare supply/demand; evaluated hospital certificate of need applications.

1984-85
Futures Research Management Consultant: Lutheran Hospital Society of Southern 

California, Los Angeles. Investigated new market opportunities; wrote annual healthcare industry trends report; administered surveys on physician practice patterns, client satisfaction and nursing trends; conducted seminars for hospital executives, trustees, physicians and nurses. 

1980-85 Independent consulting and university teaching while studying for Ph.D. Contract research associate for university and nonprofit health and social science research organizations; conducted training seminars for academic and private sector groups.

1971-80
Social Work Administrator/Practitioner: San Diego Department of Social Services, Orange County Health Care Agency. Managed a 24-hour crisis center and a neighborhood multi-service center; worked in public health, delinquency diversion and child protective services.

PUBLICATIONS (Those prior to 1987 under former name, Janice Ney)
Tocher, T.M. & Frates, J. (2011). Beat the odds. Marketing Health Services, 31, 4-5. 
Gotz, C., Frates, J. & Wechsler, S. (2009). Geographic information systems (GIS) in health organizations: Emerging trends in professional education. California Geographer, 49, 87-106. 
Evashwick, C.J., Frates, J., & Fahey, D.F. (2008).  Long-term care: An essential element of health administration education. Journal of Health Administration Education, 25, 95-107.
Rios-Ellis, B., Frates, J., D’Anna, L.H., Dwyer, M., & Lopez-Zetina, J. (2008). Addressing the need for access to culturally and linguistically appropriate HIV/AIDS prevention for Latinos. Journal of Immigrant and Minority Health, 10, 445-460.
Frates, J. (2008). BJ Spitler: Geriatric care management pioneer. Journal of Gerontological Social Work, 50, 133-141.
Kincheloe, J., Frates, J., & Brown, E.R. (2007). Determinants of children’s participation in California’s Medicaid and SCHIP programs. Health Services Research, 42, 847-66.
Frates, J., Garcia, G.G., & Thomas, D. (2006). Promoting organ donation to Hispanics: the role of the media and medicine. Journal of Health Communication, 11, 683-698.
Kincheloe, J, Brown, E.R., Frates, J., Call, K.T, Yen, W., & Watkins, J. (2007). Can we trust population surveys to count Medicaid enrollees and the uninsured? Health Affairs, 25, 1163-1167.

Frates, J. & Sharp, S. (2005). Using business intelligence to discover new market opportunities. Journal of Competitive Intelligence and Management, 3, 15-26.
Frates, J. & Severoni, E. (2005). Consumer directed health care: Consumer perceptions, early employer experiences. Managed Care Magazine, 14, 58-65.
Rios-Ellis, B. & Frates, J. (2005). The Latino Healthcare Professionals Project: Responding to the diverse needs of the 21st century. Journal of Health Education Administration, 22, 171-187.
Frates, J. & Connnell, J. (2005). Services for children with special health care needs. In C. J. Evashwick (Ed.), The Continuum of Long Term Care (3rd Ed.). Clifton Park, NY: Thomson Delmar Learning.
Frates, J., Kincheloe, J., & Brown, E.R. (2004). The “spillover” effect of county child health insurance expansion initiatives on publicly funded program enrollment.  Report to the California Program on Access to Care (CPAC).
Frates, J., & Saint-Germain, M. (2004). Health and human services delivery to limited English proficient and immigrant communities: Policy, management and educational issues. International Journal of Public Administration, 27, 1-13.  
Frates, J. & Torres, K. (2004). Use of student interpreters to serve limited English proficiency patients. International Journal of Public Administration, 27, 27-38 .
Frates, J. Diringer, J. & Hogan, L. (2003). Models and momentum for insuring low-income, undocumented immigrant children in California. Health Affairs, 22, 259-263.
Frates, J. & Bohrer, G.G. (2002). Hispanic perceptions of organ donation. Progress in Transplantation, 12, 169-175.
Frates, J., Ginty, M.J., & Baker, L. (2002, May). Optimizing claims payment for successful risk management. Healthcare Financial Management, 56-61.

Frates, J. & Wulsin, L., Jr. (2001). Seamless coverage systems: Innovative state and local approaches. Report to the California Program on Access to Care (CPAC). 
Frates, J. (2001, August 19). To ensure healthier kids. Los Angeles Times (Orange County Edition).
Frates, J. & Cornwall, C. (2001). Services for children with special health care needs. In Evashwick, C.J. (Ed.), The Continuum of Long Term Care (2nd Ed.). Clifton Park, NY: Delmar Thomson Learning..

Frates, J. & Hawkinson, Z. (2000). Mandated managed care for SSI beneficiaries in a county organized health system: Implementation issues and access challenges. American Journal of Managed Care, 6, 829-836.
Frates, J. (1999, November 7.) Health coverage bills: Little aid for uninsured. Los Angeles Times (Orange County Edition). 
Wulsin, L. & Frates, J. (1997). California’s uninsured: programs, funding and policy options. Report to the California HealthCare Foundation. Oakland, CA: California HealthCare Foundation..

Frates, J. (1994, February). Medi-Cal managed care: Issues for capitated physician contractors. Northern/Southern California Medicine.
Frates, J. (1989-91). Guest columnist on health issues, San Diego Business Journal and Women's Times. Complete list of articles available upon request.

Ney, J. (1986). The new consumer. In R. C. Coile, Jr. (Ed.), The New Hospital. Rockville, MD: Aspen Systems.

Ney, J. (1986). Patient Noncompliance. In R. C. Coile, Jr. (Ed.), The New Hospital. Rockville, MD: Aspen Systems.

Ney, J., Evashwick, C., Siemon, J. (1985). Case Management: Issues for Hospitals. Chicago: American Hospital Association.

Ney, J. (1985). Responses of California hospitals to mandatory Medi-Cal contracting. Unpublished doctoral dissertation, University of Southern California, Los Angeles. 
Ney, J. (1982). California's prepaid health plan program. Harvard Business School Case Study No. 9 383 668 and Teaching Note No. 5 383 689.

Ney, J. (1982). Health workforce planning. In Myrtle, R.C. (Ed.),  A Health Planning Manual. Columbia, MD: Westinghouse Health Systems.

Ney, J. (1982). Guiding and managing implementation. In Myrtle, R.C. (Ed.),  A Health Planning Manual. Columbia, MD: Westinghouse Health Systems.
PRESENTATIONS (since joining CSULB faculty)

November 9, 2007. 18th Annual Long Beach Research Symposium, Long Beach, California. “Geographic Information Systems in Health,” with Cindy Gotz, MPH. 
November 20, 2005. High Desert and Inland Empire Trust annual meeting. “Retiree Benefits and Associated Costs.” San Diego, California.
April 6-8, 2005. America’s Health Insurance Plans. Building Bridges Conference. Applying Evidence-based Solutions to Health Care Priorities, Santa Fe, New Mexico. “Bariatric Surgery: Strategies to Manage Quality and Cost,” with Linda Baker, RN, MBA, CCM.

May 20, 2004. Health Care Executives of Southern California, American College of Healthcare Executives, Women in Health Administration of Southern California, Health Care Administration Chapter, CSULB Alumni Association. “Caregiving: Business Implications for Healthcare Employers and Employees.” Long Beach, California.

May 22, 2002: California Policy Research Center Policy Briefing. “Seamless Coverage Systems: Innovative State and Local Approaches.” Also presented February 21, 2003 at the 13th Annual Long Beach Research Symposium.
November 30, 2001: 12th Annual Long Beach Research Symposium. "Insuring California's Uninsured: Private Sector Initiatives."

June 26, 2000: Association for Health Services Research Annual Conference, "Insuring California's Uninsured: Private Sector Initiatives."

October 20, 1999: Society for Competitive Intelligence Professionals Southern California One-Day Conference, "Parkhurst Instruments Case Situation."

July 28, 1998: Health Care Executives of Southern California Trends Committee, "California Healthcare 2000: Bellwether State Trends for the Millennium."

TECHNICAL ASSISTANCE, PROFESSIONAL AND COMMUNITY SERVICE
Evaluation consultant, eConsult, AccessOC, 2011.

Editorial Advisory Board, Handbook of Research on E-Learning Applications for Career and Technical Education: Technologies for Vocational Training. Victor C.X. Wang, Editor, 2008.
Facilitator, strategic planning, Orange County Medical Association executive board retreat, 2007

Evaluation consultant, Medicare Low Income Subsidy Outreach and Education Project, Consumer Center for Health Education and Advocacy, Legal Aid Society of San Diego, 2007-10. 
Proposal reviewer, California Program on Access to Care, 2006-2008
Insure the Uninsured Project: Subcontracted consultant for Orange County Safety Net Revenue Enhancement study, 2005-06

Pro bono evaluation consultant, Orange County Step-by-Step California Kids Expansion Planning Grant; funded by California HealthCare Foundation, 2004; Asian Health Center, Santa Ana, 1998-99; Coalition of Orange County Community Clinics, 1996-97

March of Dimes, State Public Affairs Committee, 2002-present.

Founding member, Cultural Access Club, Latino Health Access, 2001.

Chair, Student Opportunities Committee, Healthcare PR & Marketing Association, 2001
CalOPTIMA Health Plan: Focus groups with foster children’s caregivers, 2002; multilingual focus groups with aged, blind disabled members, 2001.
OneLegacy (formerly Southern California Organ Procurement Center): Hispanic media campaign grant proposal, 2000.
St. Joseph Health System, Holistic Health focus groups with physicians, staff, and patients, 2000.

The California Endowment

· Cluster evaluation, Health Insurance Initiatives for Undocumented Children, 2000-2002
· Proposal review, 1998-99

· Orange County regional environmental scan, 1998
California Center for Health Improvement: California Market Scan, 1999

UCLA Center for Health Policy Research: Use of Its Products and Services to Develop and Influence Health Policy in California, 1998

The California Wellness Foundation, Work and Health Initiative: Research and planning assistance, Insure the Uninsured Project, 1997-2005
Member, Medical Advisory Board, ARV Assisted Living Centers, 1998-99

Member, Scholarship Committee and CSULB faculty liaison, Southern California Women in Health Administration, 1997-2006. Co-chair, Communications Committee, 2004.

PROFESSIONAL MEMBERSHIPS

American College of Healthcare Executives

Southern California Women in Health Administration

Healthcare Public Relations and Marketing Association of Southern California

Health Care Executives Association of Southern California

SPECIAL ABILITIES AND CREDENTIALS

Licensed Clinical Social Worker, State of California

Spanish language proficiency
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