HELP GUIDE FOR THE CAMPUS COMMUNITY:
HOW TO PURCHASE PARKING PERMITS ONLINE

Campus Community members are eligible to purchase monthly parking permits by using the
CSULB Online Parking Services website. This guide will walk you through the permit purchasing
process.

Begin by navigating to CSULB Online Parking Services at https://parking.csulb.edu
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Accessing the Parking System

Log in the Parking System

Begin by navigating to https://parking.csulb.edu. The Parking Homepage is accessible from most

electronic devices.

e Type the email address provided when you created your account, and type your Last Name as

your password.

For example:

Email: FName.LName@gmail.com
Password: LName

Passwords are case sensitive.
Entry example:

Last Name = Jones, Password = Jones
Last Name = De Costa, Password = De Costa

e Click the Login button.

Guest Login

Enter the email address and password that you provided when you created
your Guest User Account.

If you have not registered for a Guest Account, you may create one, or you may
retrieve your lost information if you've forgotten or lost it.

Email Address
Password

‘ | '

*indicates a required field

— 3



https://parking.csulb.edu/

Create Your Own Password
You must create your own password before proceeding with the purchase process.

e On the Change Your Password page, type your own secure password.

Passwords must contain at least six (6) characters, with at least one (1) upper case, one (1) lower

case, and (1) special character.

e C(lick the Update button. This action returns you to the purchase process.

Change Your Password

Please enter your new password below and click Update

Password
Password (confirm)

* indicates a required field

Recover Your Forgotten or Lost Password

If you had previously established a parking account and have since forgotten or lost your login

information, follow the steps below to recover your password.

Begin by navigating to https://parking.csulb.edu

e Click the LOGIN button.

PARKING PORTAL  MORE ¥ 4 W(OITEMSS$000) LOGIN -or- SIGNUP

CSULB Online Parking Services

LBT TAP Passes are $40/semester (students, staff &
faculty).

LBT TAP Hardship Fee ailable for eligible
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e C(Click the Guest Login button.

Customer Login

If you have difficulty reading these pages, please email
ParkingGeneral@csulb.edu.

If you are a student, staff or faculty member, please log in using your
Campus ID

If you are a visitor, please log in below.

— Xl

Click the retrieve your lost information link.

Guest Login

Enter the email address and password that you provided when you created
your Guest User Account.

If you have not registered for a Guest Account, you may create one, or you
may
# retrieve your lost information if you've forgotten or lost it

On the Recover Guest Password page, type your email address to receive your account

information by email.

Recover Guest Password

Enter the email address associated with your guest account, and your
account information will be emailed to you.

Email Address

* indicates a required field

ﬁ Submit



e Click the Submit button. You will receive an email with a link to reset your password.

I'B parkinggeneral@csulb.edu <parkinggeneral@csulb adus ,:_'-.
To: bg.abraham@yahoo.com

You recently requested a reset of your password.
User 1D:

To reset your password and choose a new one, visit here: P—-
https:flcsulb.i2hosted.com/cmnirese d. i

e On the CSULB Online Parking Services page, click the Get Permits button.

CSULB Online Parking Services

New: Spring 2018 Student Permits are now available
To pay or appeal citations, please enter the citation number or

your vehicle plate information below:

CITATIONS

Citation Number

-OR-
State Plate Number

CALIFORNI *

PERMITS

18 Get Permils

Parking Permits

Purchase a Permit

Before you begin — you will need your license plate information or Vehicle Identification Number
(VIN) available before proceeding to purchase a permit. Vehicle year, make, model, color and

style are not required but may be helpful.

e On the Purchase a Permit page, click the Next button.

Purchase a Permit

CSULB uses License Plate Recognition (LPR) and virtual permitting. More Info
You will need your license plate information to purchase a permit.

Housing students are not eligible for regular student parking permits.
Purchase of this permit could result in a citation and the permit may be rescinded.

ﬁ

Community Members parking permits are valid for one month. You must purchase permits for
additional months in order to avoid parking citations.
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Permit Selection

The permit fees and specified parking lots are determined by your classification and your permit

selection. Each individual’s permit choices may be different.

Ensure you are purchasing the correct permit according to your needs. Purchasing the wrong

permit WILL result in a citation.

e Community Monthly General Lots — Community members are eligible to purchase this

permit. This permit is valid in lots designated as Student/General (“G”) Parking unless
otherwise restricted with posted signage. This permit is valid in Employee (“E”) Parking lots
after 5:30 p.m. weekdays, all day on weekends.

e Community Activity Monthly Permit after 4 pm — Community members are eligible to

purchase this permit. This permit is valid after 4 p.m. on weekdays and all day on weekends in
lots designated as Student/General (“G”) Parking, unless otherwise restricted with posted
signage. This permit is valid in Employee (“E”) Parking lots after 5:30 p.m. weekdays, all day on
weekends.

Note: The Select Permit page will display the types of permits availble based on your

classification. Each individual’s permit choices may be different.
On the Select Permit page:

e Check the button that corresponds with the permit description.
e Check the box indicating you have read and agree to the permit regulations.
e Click the Next button.



The following image is one example of an individual Select Permit page:

Select Permit

Awoid Citation: All permits 2re nontransferable and may only be used by the individual to whom the permit is issued.
Prorated Permits: If 2 prorated price applies to the parmit, the p

Long Beach Transit TAP & LA Metro U-Pass: First-time participants of these programs must visit the Cashiers window in Brotman
Hall to purchase.

Los Coyotes Shuttle Pass: Those who purchase the Los Coyates Shuttia Pass may pick Up 8n access sticker from the Visitr
nformation Center.

LOYEE PERMITS

Permit - Permit Permit
Select  Quantiy - Permit Description e A
Auto

1 5180.72 Employee Permit Annual - Campus Lots  07/01/2019  06/30/2020

$40.00 /2 Employee Permit Payroll Deduction — ; .
months Foundation lot - Year round WA AR

Employee Permit Payroll Deduction —
I 12l i ] 101152019 11/30/2018

months Campus lots - Year round
Other Permits.
Permit Permit Permit
Select i Permit Descript
e O e Sni s Effective Expires
Motoreycle
1 $110.00 Motorcycle Annual FY 19/20 07/012019  08/30/2020
Other
Permit - Permit Permit
Select  Quantity Permit Description g Expires
Other
1 $45.00 Los Coyotes Shuttle Fall 2019 08/26/2019 12/17/2019

CSULB Parking Requlations

D have read and agree to the above regulations.

—> 3

e Review the vehicle(s) attached to your permit. To continue the purchasing process, click the
Next button.

Vehicles Attached to your Permit

The vehicles listed below will be attached to your permit. If you need to add a vehicle, dlick the Add
Vehicle button below.

If a vehicle listed should not be associated with this permit, please uncheck the box next to the
vehicle.

Existing vehicles cannot be edited.

If the existing vehicle license plate number is correct, you are not required to update any other field to avoid
a citation.

If the vehicle license plate number is incarrect, you are required to add a new vehicle and then uncheck the
box next to the incorrect vehicle.

Then, click the Next>> buttan.

Important: Only ane vehicle allovred on campus at a fime:

Select  State Plate Number ~ Year  Make Model Color

* CALIFORNIA  L203660 2010 Jeep Wrangler  Green
—> 3

This action opens the View Cart page where you will complete the checkout process. See
Checkout on page 15.



To add another vehicle to the permit:

e Click the Add Vehicle button (users may attach no more than two vehicles to their parking

permit).

Vehicles Attached to your Permit

The vehicles listed below will be attached to your permit. If you need to add a vehicle, click the Add
Vehicle button below.

If a vehicle listed should not be associated with this permit, please uncheck the box next to the
vehicle.

Existing vehicles cannot be edited.

1f the existing vehicle icense plate number is correct, you are not required to update any other field to avoid
a citation.

If the vehicle license plate number is incorrect, you are required to add a new vehicle and then uncheck the
box next to the incorrect vehicle.

Then, click the Nextt=>> button.

Important: Only ane vehicle allovred on campus al a fime:

Select  State Plate Number  Year  Make Model Color

CALIFORNIA  L203660 2010 Jeep Wrangler  Green

S C—

e This action opens the Register a Vehicle page.

Vehicles

Registering a Vehicle for the First Time

e Type in your vehicle information.
0 If the vehicle does not yet have a license plate, type the last seven (7) digits of your
VIN in the Plate Number fields.
0 Note: When you do receive your official license plate, you must update your parking
account with new license plate information. Failure to do so will result in a citation.
0 Fields with a red asterisk (*) are required fields.
0 The other fields (year, make, model, color and style) are not required but may be
helpful.
e Click the Next button.



Register a Vehicle

BOBASUE 1 as BOBSUE.

mation such as Year, Make, Mooe!, Color and Style ant not requined 1o registerfadd a vehicle.

Plate Number

Plate Number (confirm)

State/Province

Year

Model

Color

Style

This action advances you to the View Cart page. If you need to delete a vehicle before completing

the transaction, refer to 'Delete vehicles from a permit.’
On the View Your Cart page:

e C(lick the View Details link to view the details of your parking permit.
e Click the Remove button to remove a permit from your cart.

e Click the Cancel All button to cancel the permit purchase.

View Cart

Do not use the back button at any time during this transaction,

aty Type Description Amount Actions

mit - May (05012019 - 0531/2019)

Total Charges: $32.00

EE )

Adding a Vehicle to an Existing Permit
Community members are allowed to add (link) a maximum of two vehicles to their permit.
Follow these steps to:

e Add a second vehicle

e Correct an incorrect license plate number



e Replace a Vehicle Identification Number (VIN) with a license plate number

e Add a purchased or delete a sold vehicle

On the CSULB Online Parking Services page, click the View Your Permits link.

CSULB Online Parking Service

Summes 019 5 atatcie for Sale Grike begioning on May 6, 2013

CITATIONS
N Vo Couicnt

Wit Your Apeeats 5 Seate Fiate Number

PERMITS

View Your Promits 1

Folos w CFAD Pating ESURE Puning 3o T ranspiiaion
Senvce wetnte

This action advances you to the View Your Account Permits page.
e Select the Permit Number.

View Your Account Permits

Bitow i5 a list of thi: permils you have purchased in e past

Permit Effective Expiration

M e pe Staws  lssueDate o Bka
Community Manlfly - Sept

COMO3TIT Y P Active 091472019 00172019 08302019

2019

mmanity Monthiy - O
COMO1ATIE E:I‘I‘I" uriity Monfily - Ot

Issued 014209 10012019 132N

e This action opens Your Virtual Parking Permit Details page where you can view all vehicles

linked to that permit.

e In Your Virtual Parking Permit Details page, click the Add Vehicles to Permit button. This
button will only appear if there is one (1) vehicle attached to the selected permit.

10



Your Virtual Parking Permit Details

Type  Commanity Meniy - Sape 2019

Amous Due 2000

Farius At
Lt R )
Eftective Dmte (012070

Expiration Dus 02010

Basorizied Ve
Plate Number Funs Seae ‘Wahicie Make Wahiche Modedl Wahiche Goler

TEST 234 ALAEAMA BENZ BidA Gy
Lusociated Recsipts
Foacipt Humter Cascnpoon Permit Amount  Daie Paymesa Method

1209667 Paymenl - Permil (COMOITEZ)  $32.00 AR TS 20 P Web Paymen|

No Contract profiles weee Tound on this Mecond.

Hu SpacE oVETIgES W Tound on this record.

—

e Note: You are allowed up to two vehicles per permit.

e This action opens the Add Vehicle to Your Permit page.

e On the Add Vehicle to Your Permit page:

O Re-add a previously associated vehicle — check the corresponding box and click the
Add the selected vehicle button.
0 If you do not see any vehicles listed, click the Add a new vehicle button to add a

vehicle.

o Your permit may be associated with 1-2 vehicles.

Add Vehicle to Your Permit

Choose the vehicle(s) you wish to add to your permit.

This permit is currently associated with 1 vehicles

Select Plate Number Make Model Color

TEST12345 Ferrari 348 Gray
/D TEST1234 BENZ  2014A  Gray

Add the selected vehicle Add a new vehicle
Return to Permit

e Clicking the Add a new vehicle button will open the Register a Vehicle page.

11



Note: Refer to Vehicles on page 8 for the steps to register a vehicle.

e After adding a vehicle, you will see a conformation of the change as well as the details of all

vehicles attached to the permit.

Your Virtual Parking Permit Details

Permit Number  COMO13737
Type  Community Monmly - Sept 2019
AmountDue 5000
Status  Actve
Issue Date  OWI4R019
Effective Date  09/01/3013

Expiration Date 09202019

AS30CIed Vehicles

Plate Number Plate State Vehicie Make Vehicie Model Vehicle Color Actions
TEST12345 ALABAMA Ferman 345 Gray m
TEST1234 CALIFORNIA BMW 3 Senes Sltver Color m

Asseciated Recaipts
Receipt Number Description Fermit Amount  Date Payment Method

1359565 Payment - Penmé (COMO13737)  $32.00 SN42019 82507 PM Web Payment

Mo contract profiles were found on this mecord.

|
| No space overages were found on this record.
L

Deleting a Vehicle from a permit

e On the CSULB Online Parking Services page, click the View Your Permits link.

CSULB Online Parking Services

Summar 2919 Studert Permts are avadatie S saie oniet begrves 0a bay 6. 7013
To pay of apCral CAROnS, pirase orier e CRMON rumie of

Vour vehcie plate FOMaton beiow

Caanon Numde’
CITATIONS
View Your Clations OR:
Virw Vous Apgean sute Piase Numoer
A A W
View Your Lefiers
1 Gt Prormts
PERMITS
'
fatvw o QCPAS Fenmg AN Ponmg sne Trarepenseon Syee bowe SNcyy Fepdng Buaee
Sarvices wetese Dy plabts vt
Putinglanarifiond sds
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This action advances you to the View Your Account Permits page.

e Select the permit number for the vehicle you wish to delete.

View Your Account Permits

Below I5 @ Hist of e Permils you Nave purchased in i past

Permit Effective Expiration
I
Number pe Status 55ue Date Date Date

COMO3TIT Active 091472019 090172019 0a302019

e Note: Verify you are deleting the correct vehicle before continuing the vehicle deletion
process.

e If there is only one vehicle linked to the permit, you are not permitted to delete the vehicle.
You will need to add a vehicle first before you can delete the vehicle. If you are unable to
delete a vehicle, contact Parking at 562-985-4146.

This action opens the Your Vehicle Details page.

e Click the Delete button.

Your Vehicle Details

MO parmits were found on this vehiche record

Mo citations were found on this vehicle record.

e Once you are certain that you are deleting the correct vehicle, click the OK button. Or if you

need to halt the process, click the Cancel button.

13



Are you sure you wish to delete this vehicle?

o) (o)

e You have completed the vehicle deletion process.

Checkout

After completing your permit selection and vehicle registration processes, you must pay for your
permit(s).

In the CASHNet system, select your method of payment — either Credit Card or Electronic Check.

e (lick the Continue Checkout button.

Parking Permits and Citations

e |f paying by Credit Card, Enter your credit card information. Fill in all fields that have a red
asterisk.

Parking Permits and Citations

Enter credit cand information Total Amount: $37.00

] f B i
= L. Eemw

Expration Vear Select vear = &

Cantheker Hame | =

Address Bt the s sl s e e B e g
oy =

State/Provnce Regen ] .

Trpoatal cade [ -

- Country Umted States

Emad Adzess .

(¥oul have 3 chance to review this erder badora it's final )

e [f paying by Electronic Check, Enter your check information. Fill in all fields that have a red

asterisk.

14



Parking Permits and Citations

Enter check information Total Amount: $32.00

THPORTANT: 00 not attampt 1o use credit card cash advance chacks, brokerage account checla,
‘or any check marked ‘Do Your debit or credit card number will NGT work. You
will need to enter your Dink mt u"lnr

mmnnmwumwmmuvs domestic banks (induding most credit unions) may be used for electronic check
payments. Be very carefully from your check. If you enter incorrect values, or if
"fmnrirecl.iarus ‘account, your retumed.

1f you are unsure of whether or nat your check can be used or what reuting/transit and account numbers to enter, call your bank, ask
them if your account can be used for ACH, and verify the camect numbers to use.

Bank Account Number ] 2309092 =

Confim Bank Account Number| =

Account Type® Chacking . Savings

Routing Transit Number [ et oy Aoutioa Tned end Accsunt mumbers?
Account Holder Name 1 =

Email Address I B

(You'l have & chance to review this order before it's final.)

e Confirm the information is correct.

Parking Permits and Citations

Plesse confrm the information below. T submet yeur payment. chck on the ‘Submit Payment’ button,

T2 Student Pag-Orine.

Total Amount $32.00

[ rogens rabbitiOgmad com
Account e

Account Type:

Routing Transt Musbes; 100000l

Account Hoder Hame: roges rabi

e Click the Submit Payment button, then click the Logout button to complete the process.

Receipt

Thank you for your payment

NOTE: Please print this page for your records

Purchased Items

oty Type Description Amount

Transaction Summary

CC Receipt Number 5041104
Payment Method  Web Payment

Payment Date  05/02/2019 10 40 54 AM

ﬁm

You may print the receipt for your records.

For Assistance

In the event you need assistance, email Parking Services at parkinggeneral@csulb.edu, or call
Parking Services at 562-985-4146 (8AM to 5PM, Monday through Friday).

15
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